Qur Ref: GBG6B760P210108 Date: 08/02/2021
Your Ref: r

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #07-16

AIG Building

Singapore 079120

Attn: Motor Claims Department

Dear Sir / Madam

Traffic Accident Along _ Pandan Gardens (Main Road)

Involving _GBG6760P _ and _SML3558X On _08/01/2021

We/l, Messers Goldbell Leasing Pte Ltd (ROC No: 199001196N ), the registered owners of m/vehicle
GBGB760P at all material times of the above accident. Qur/my vehicle was surveyed by “ AlG Asia "

authorized appraiser and we/l based our/my claims on his recommendation for S$ 3,100-00 being

the repair for _04 Days (Strictly on a Without Prejudice Basis).

We /| have ascertained that you were the insurers of the driver of m/vehicle _GBG6760P when the
same was involved in the aforesaid accident with our/my m/vehicle — __ SML3558X

We/l whereby you are the insurers of m/vehicle _GBG6760P and the driver/owner was caused solely by
the negligence of your insured and as a result there of our / my m/vehicle — __SML35658X  has suffered
loss and damage as follows:

Cost of repairs S$ 3,100-00

LOU for pre-repair notice 02 days @ S$ _60-00 120-00

LOU Fee for __04  days @S$ 60-00 240-00
Rental Fee Invoice No: P e
GIA / LTA search fee 2-00
Towing Fee (Cash Sale No: )

Total Amount S$ 3,462-00

We/I enclose herewith copies of the supporting documents for vehicle no. __GBG6760P _ as follows:-
(i) Motor Accident Report & Documents;

Damate lagiat an

{ii) n&Pair invoices;

Kindly look into the matter and let us/me hear from you on the settlement of our/my claims as soon as
possible.

Please remit us/me your settlement sum in favor of M/s Liu’s Brother Auto Engineering Workshop. Forward
the cheque to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883.

Thank you.

Yours faithfully,

The owner of m/vehicle _GBGB760P

Messers Goldbell Leasing Pte Ltd
cc. Liu's Bro Auto Engineering Workshop



Authorization To Act

Attn: Motor Claims Department

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way #07-16

AlG Building

Singapore 079120

I/ We, Messers Goldbell Leasing Pte Ltd (“the third party claimant”) No. 14 Benoi Road
Singapore 629887 (address), owner of __GBG6760P (vehicle no.) hereby authorize

Liu's Brother Auto Engineering Workshop (“the workshop”) to act for me/us with respect
to my / our claim for repair costs and / or rental and/or loss of use (“claim") for my / our

vehicle no. _GBG6760P that was damaged pursuant to the accident which occurred on
08/01/2021 (date) along _Pandan Gardens (Main Road)

(location) involving __ SML3558X (“the accident”).

I / We further authorize the workshop to settle my / our above mentioned claim in a manner
that they deem fit and the workshop is further authorized to receive payment further to
settlement of my / our claim with payment cheque / s being made in favour of the workshop.

| / We further acknowledge that any settlement the workshop may reach on my / our behalf

is on a without prejudice and without admission of liability basis insofar as the driver /
owner / insurers of the other vehicle / s is concerned.

Dated this 224 day of Mc::‘ (month) 20 2\ (year)

3rd Party Claimant: Workshop:

\\G Fle

Signature: = )Gnmo°3> M Signature: .
Name: Goldbell | Leasmg Pte Ltd Name: Liu's Brother Auto Engineering Workshop
Address: No.14 Benoi Road Address: No. 1 _Kaki Bukit Avenue 6 #01-01
‘ ' AutoBay @ Kaki Bukit
Singapore 629887 Singapore 417883

Nric/ROC No: 199001 196N | ROB No: 53291793]
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RELEASE VOUCHER
AIG Asia Pacific - Express Third Party Claim)

“We/l, LIU'S BROTHER AUTO ENGINEERING WORKSHOP (“the workshop”) hereby
confirm that we/I have reached an agreement with the appointed surveyor of AIG Asia Pacific
Insurance Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to
the amount claimed for $$3,340.00 (Global Sum) for vehicle no. GBG 6760P that was damaged
pursuant to the accident which occurred on 08/01/2021 (date) along PANDAN GARDEN (MAIN
ROAD) (location) involving vehicle no/s SML 3558X.

This is pursuant to the inspection conducted on 14/01/2021 (date) at “the workshop™.

We/l confirm that we/I are/am authorized by the owner GOLDBELL LEASING PTE LTD (the
third party claimant™) of vehicle no. GBG 6760P make the claim as set out in the above paragraph
and we/I have full authority to settle the matter on his/her behalf in a manner that we/I deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify ATIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBG 6760P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _22«ed,___ (day) of Ma: (month) 20 2\ (year)

LKK

oS

Signed by appointed surveyor - Signed by “the workshop™ (with chop)

Liu's Brother Auto Engineering Workshop
ROB No. 53291793J

No. 1 Kaki Bukit Avenue 6

#01-01 AutoBay @ Kaki Bukit

Singapore 417883




No. 1Kaki Bukit Avenue 6 #01-01 Auto Bay @ Kaki Bukit Singapore 417883
ROB No: 53201793] . Tel: 6741-1730 / 731 . Fax: 6744-5746. Email: liusbro@ymail.com Fimal Bill

ﬁi LIU'S BROTHER AUTO ENGINEERING WORKSHOP Invoice/Ref No: GBG6760P210108

| Customer | {

Name: AIG Asia Pacific Insurance Pte Lid Date: 08-02-21
Address Motor Claims Department Vehicle No:  GBG6760P :
78 Shenton Way #07-16 Model/Make: Fiat Doblo Cargo
AlG Building Singapore 079120 Maxi 1.6 MTJ] AMT Glaze
Item Qisiog Qllftft‘::ieﬂil /
No. Descriptions Of Parts Quotation / Cost Of
Estimation Renair
1 |Front Rh Fender $ 780.00 $ :
2 Fender Cowling $ 466.00 $ -
3 Fender Cowling Clips 1 set $ 60.00 |SN| $ :
4 Door View Mirror $-1,142.80 $ -
5 Door Garnish $ 320.00 $ -
6 Wheel Hub-Cap $ 225.00 |SN| $ =
7 Bumper $ 1,245.50 $ -
8 Bumper Clips 1 set $ 58.00 |SN| § =
9 Bumper Lower $ 68s.00 $ -
10 Bumper Lower Clips1 set $ 65.00 |SN| $ =
un Bumper Bracket $ 171.80 $ -
12 Fog Lamp Garnish $ 187.00 $ =
13 Head Lamp $ 862.40 $ -
14 "Corporate” Advertisement & Artwork $ 200.00 |SN| § -
To check all wiring & electrical component for proper function $ 60.00 $ 5
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Etcs $ 700.00 $ =
To putty & spray painting & including touch up paint on accident affected $ 700.00 $ =
To apply Rust Proofing , reseal tuff-coating treatment on accident area $ 60.00 $ -

[Total Parts & Labour of estimate for damaged vehicle

|Total amount in Lump Sum Basis for repaired vehicle

SDLS:  Three Thousand One Hundred Only

M/s Liu's Brother Auto Engrg Wks



Find insurer

Vehicle reg. no.
SMI3538N

Date of Accident

%

RESULT & RECEIPT

TP Insurer Enquiry

Payment details

Haguest Amount: §51,87

GET Amount: $50.13

Total Amount Due {GST inclusive): 5§52

General Insurance Association
Records Management Centre
GST Registration No: MA000 17735

L AIG

s VEF0872020 - L5/08/2021

o Susan Low [Liu's Brother Auto...

13/0H2021 15:58



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 20 January 2021 2:41 PM

To: NOELLETANN@GMAIL.COM; NGDAOWEIGARY1991@GMAIL.COM

Subject: ACCIDENT INVOLVING SML 3558X(AIG) AND GBG 6760P AT/ALONG JUNCTION OF

PANDAN GARDENS ON 08/01/2021

20 JAN 2021
Ms Noelle Tan/ Mr Ng Dao Wei, Gary [By Email Only]
Dear Sir/Madam,

You Ref: SML3558X

Our Ref: CC6/A1G21000671/Ups3

ACCIDENT INVOLVING SML 3558X(AIG) AND GBG 6760P AT/ALONG JUNCTION OF PANDAN GARDENS ON
08/01/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from GBG6760P against your insurance policy.

Based on all the available information on hand, we are of the view that we do not have a good defense towards the
claim submitted by the owner of GBG6760P as you vehicle was turning out from minor road and collided with third
party who was on main road. Under Motor Accident Guide, any vehicle approaching main road should exercise
greater caution. Therefore, we shall proceed to negotiate for an amicable settlement of the third party claim at best
to avoid further litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




5/31/2021

Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No. On Audit Remarks 3%
14 Jan
1 2021 CIm Dt Claimant's Name: -> -. [A] Lee Su Li
Modified
12:28
14 Jan Clm Veh
2 2021 Model (205376) FIAT DOBLO CARGO MAXI 1.6 D MTJ AMT GLAZE (M). [A] Lee Su Li
12:28 Changed
14 Jan . . .
Reg No: GBG6760P. Acct Date: 2021/01/08. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt .
g fgzzls el telerie d. (SG). Workshop: Liu's Brother Auto Engineering Workshop (kaki Bukit) (HQ) Al bz Ew
14 Jan -
4 2021 RIELO KK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
12:28 ssigne
14 Jan Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/01/25 [A] Lee Su Li
12:28 Changed
14 Jan Adj
6 igZzl8 Mandate SetApproved:O.OO.Relnsp:AdJ decides. [A] Lee Su Li
. ;g;f” CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
Changed press) Administrator
12:28
14 Jan
8 2021 Label Added (19):Fastlane. [A] Lee Su Li
12:28
14 Jan Adj
9 2021 Adjuster [None] -> MARCUS CHUA [A] Lee Su Li
12:28 Assigned
14Jan ey py
10 2021 e Claimant's Name: - -> GOLDBELL LEASING PTE LTD. [A] Lee Su Li
17:59 Modified
20 Jan ;.
Video ) ) [A] CHEW
11 i(iz?:)ls Downloaded Downloaded Video - Accident HSIAO TONG
21 Jan .
Video . . [A] MARCUS
12 igzzl3 Downloaded Downloaded Video - Accident CHUA
26 Feb . [A] JOANNE
13 2021 ?:ijtigtp:d LEE KHANG
16:50 MIN
26 Feb [A] JOANNE
14 2021 ﬂ::“':i:d Claim Conclusion: -> 3. LEE KHANG
16:50 MIN
26 Feb oy pul [A] JOANNE
15 2021 Modified JP] Reg. Date: -> 2017/10/04. LEE KHANG
16:50 MIN
26 Feb . [A] JOANNE
16 2021 ﬁ::'t'if?:;a"s LEE KHANG
16:50 MIN
02 Mar Adj Cur.Req:3402.00:Liability: 100%(B27) *Quantum: (a)COR: $3,100.00 + (b)LOU(5days x $60.00): $30 [A] CHEW
17 2021 Mandate 0.00 + (c)LTA/GIA search fee: $2.00 = Total: $3,402.00 *4 recommendation repair days + 1Sunday = HSIAO TONG
17:18 Request 5days *For your approval please.
18 2001 Video Downloaded Video - Accident L1] Goh,
10:56 Downloaded ~°"n'0aded Video - Acciden Jeremy-CX
19 ggzl\:ar ad-: Dlext Next Rpt:Final Rpt.Due Date:2021/01/25. Mandate Remarks: please check on Insured details and insur [1] Goh,
- p ed drive details, refer to email. Jeremy-CX
11:11 Changed
20 2021 Adi Maintained:please check on Insured details and insured drive details, refer to email 1] Goh,
2024 Mandate set Maintained:please check on Insured details and insured drive details, refer to email. Jeremy-CX
04 Mar ;.
Video . . [A] CHEW
21 §(1)2311 Downloaded Downloaded Video - Accident HSIAO TONG
- ggz"iar :"{ Next - Rpt:Final Rpt. Cur Due Date:2021/01/25. Mandate Remarks: mandate approved. Thanks for the cla  [1] Goh,
p rification on the video. Jeremy-CX
11:39 Changed
23 ggZI\:ar el Approved:3402.00:mandate approved. Thanks for the clarification on the video Lt el
11:39 Mandate Set ’ R ’ : Jeremy-CX
Date From 4| ] pate To 4 75 Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=982533&extid=353651&CFID=848...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84896887&CFTOKEN=6c8c87a0f7740fa6-7DE7BD1E-BEF9-2B1D-B351EE3A66EEFFE9&USID=3251&RID=3846078
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84896887&CFTOKEN=6c8c87a0f7740fa6-7DE7BD1E-BEF9-2B1D-B351EE3A66EEFFE9&USID=3251&RID=3846078
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84896887&CFTOKEN=6c8c87a0f7740fa6-7DE7BD1E-BEF9-2B1D-B351EE3A66EEFFE9&USID=3251&RID=3846078
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84896887&CFTOKEN=6c8c87a0f7740fa6-7DE7BD1E-BEF9-2B1D-B351EE3A66EEFFE9&USID=3251&RID=3846078&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D982533%26extid%3D353651%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84896887&CFTOKEN=6c8c87a0f7740fa6-7DE7BD1E-BEF9-2B1D-B351EE3A66EEFFE9&USID=3251&RID=3846078

5/31/2021

Merimen e-Claims

LKK Auto AL hEE
dasannE  oF LEW 202 TrcEEE Motor Consultants Pacific GBG6760P | SML3558X 11.00
17:33:23 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
20 Jan 2021 . Pacific Pacific .
2662969 14:35:14 Video Upload Motor Insurance Pte. | Insurance Pte. GBG6760P Low, Xianyu XX. XX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2673077 2616F ,esbo_zggl O(%T.Esct::rs)e Motor Consultants | Consultants | GBG6760P | SML3558X 11.00
20 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=982533&extid=353651&CFID=848...

212



