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% @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED I
/ PANDAN GARDENS CUSTOMER SERVICE CENTRE A
£YCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel 85684555 Fax: 65691056 e g
/
// Co Reg No : 197701469G ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
AlG Asia Pacific Insurance Pte. Cust No/Name KCV15785/JUL IANNA NG YEN HONG
Ltd. Reg No/Reg Date SMR6729T / 17/01/202
MOTOR CLAIM DEPT Date In/Mileage 13/01/2021/ 0
78 SHENTON WAY #09-16 1S TAL
S58 BUILETHG Chassis No MMBS TA13AKHO0AB10
Contact No 6419 1892 Make/Model MIT/19MY ATTRAGE 1.2 CVT
Colour/Trim  'UOL TITANIUM GREY M/ BK BLACK
Account No Terms Date/Time Printed CSE Operator WIP No
KAX00008 Credit 14/01/2021/ 09:50 QUK 282 / Kevin Leong 61805
Description of Goods / Services Qty Unit Price Disc% Amount
E PNT88000 g 3150.00
! ! | : !
REPLACE FRT BUNPER, BONNET, FRT RH FENDER, SUPPORT PANEL, BODY KIT & 4 § x /40) 4
AFFECTED AREA  1/) ) '
REPAIR ON FRT LH FENDER & FRT RH DOOR
E PNT98000 . 2100.00
l 2 !
PAINT WORK ON FR] BUMPER, BONNET, BOTH FRi FENDER, FRT RH DOOR & ASox § Yy
SUPPORT PANEL 7
E PNT88000 ' ( 2 I 3600.00
REPLACE REAR BUMPER, BOOT, END PANEL, FLOOR PANEL, REAR RH TAIL LAMP /70 X 7§ S99
PANEL, REAR RH FENDER & AFFECTED AREA
E PNT98000 o : n 2450.00
PAINT WORK ON REAR BUMPER, oﬁ.r,,_gnp‘p&mg ”ﬂLP RipA e &6 \ 9277
REAR RH|FENDER, REAR RH TAI| [AMP' PANEL-§ BADY| K1 :
E PNT88000 112 Q—)j s 7 120.00
REMOVE & INSTALL RADIATOR, CONDENSER FOR FACILITATE REPAIR 4
A 55900099 A 80.00
TO TOP UP AIR CON GAG o
E PNT88000 120.00
REMOVE & INSTALL REAR PARKING ASSIST
E PNT88000 ( }’Vﬁ) 120.00 1
REMOVE & INSTALL REAR BOOT COMPARTMENT FOR FACILITATE REAPIR P
E PNT88000 4 h-@ 129.90 1
TO REMOVE & REAR SEAT FOR FACILITATE REPAIR f
E PNT88000 120.00 ¢
TO TRANSFER REAR BOOT ATTACHMENT TO NEW PANEL )
E PNT88000 240.00 t
TO REMOVE & INSTALL REAR WINDSCREEN GLASS FOR FACILITATE REPAIR P
M SUNDRY 80.00
TO APPLY WINDSCREEN SEALANT ‘ |
M SUNDRY . _ 80.00,
TO APPLY BODY SEALANT ON AFFECTED PANEL ) -
M SUNDRY 80.00 /

PERFORM RUST PREVENTION

Confirm & accepted by

Authorized signatory and company stamp

rom date of quote. This s a computer generated document, no signature is required.
:::::::idozo:::'q:::::a::::xi:u:::; EST. We wouldqmentiou that the above estimate is based on our initial inspection and does mot include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
{ rk has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
Akl § 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
d;”,“ :ou -ui: also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
ih:q::;)bor seal or other repair requiring the removal of the windscreen.
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@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED }
PANDAN GARDENS CUSTOMER SERVICE CENTRE A N
YCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel 65684555 Fax: 65691056 "gg}r’gass""

Co Reg No : 1977014696 ESTIMATE GST Reg No : MR-8500111-X
[_ Invoice Name & Address Owner Name & Vehicle Info

R a—————— Cust No/Name KCV15285/JULTANNA NG YEN HONG

Ltd. Reg No/Reg Date S$SMR6729T / 17/01/202

MOTOR CLAIM DEPT Date In/Mileage 13/01/2021/ 0

;?CS;*E'I“LTSTNEM #09-16 Chassis No MMBSTA13AKHO04810

SINGAPORE 079120 Engine No 3A92UJK2598

Contact No 6419 1892 Make/Model MIT/19MY ATTRAGE 1.2 CVT

Colour/Trim U0l TITANIUM GREY M/ BK BLACK

Account No Terms Date/Time Printed CSE Operator WIP No
KAXQO008 Credit 14,01/2021/ 09:50 QUK 282 / Kevin Leong 61805
Description of Goods / Services Qty Unit Price Disc% Amount

M SUNDRY 50.00
TO SUPPLY FRT NUMBER PLATE WITH FRAME /

M SUNDRY 40.00 }~
TO SUPPLY C & C EMBLEM 4

A 54900099 30.00/'
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM

A 10028901 120.00/
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST Vel

A 15900099 iy 450.00

TO REPLACE REAR EXHAUST MUFH

FTER ]
M SUNDRY i (¢ 50.00
SUNDRIES Bf o) o \’J
HEADLAMP ASSY,LH ¢ .0 660.00 23.00 508.20
RJQ 1.00 660.00

M
M HEADLAWP AssY.RH ~ 6K 23.00 508. 20
M LAMP ASSY,COMB,RR RH 1.00 335.00 23.00 257.95
M LAMP ASSY,LICENSE PLATE ?\4 1.00 51.00 23.00 39.27
M TANK,WINDSHIELD WASHER ! 1.00 74.00 23.00 56.98
M CAP,WASHER TANK FILLER X 1.00 7.00 23.00 5.39
M HORN 1.00 79.00 23.00 60.83
M PIPE,EXHAUST TAIL 4 q 1.00 603.00 23.00 464.31
M SEAL RING,EXHAUST PIPE * » 1.00 8.00 23.00 6.16
M HANGER,EXHAUST MUFFLER 1.00 22.00 23.00 16.94
M FACE,FR BUMPER _~ [If 7 1.00 703.00 23.00 541.31
M COVER,HEADLAMP SUPT PANEL 1 1.00 62.00 23.00 47.74
M MARK,THREE-DIA ~  {YC 1.00 69.00 23.00 53.13
M BRACKET,FR BUMPER,RH 7~ E 1.00 13.00 23.00 10.01
M BRACKET,FR BUMPER,LH 7 1.00 13.00 23.00 10.01
HE eyl iy 100 18,60 23.00 13.66
: GRILLE,FR UNDER - " 1.00 165.00 23.00 127.05
M GARNISH,FR BUMPER,RH ¥ 1.00 127.00 23.00 97.79
M BRACKET,RR BUMPER,LH A 1.00 28.00 23.00 21.56

Confirm & accepted by

Authorized signatory and company stamp

from date of quote. This 15 a computer generated document, no signature is required.
::::::::dozo:::’q::::::l::e‘:xi‘?u:ﬁ; GST. We uou1dqunt|on that the above estimate is based on our initial inspection and doe:inot in.:’ude
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts :r; m::o:;rt .
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be info a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or ‘
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing

the rubber seal or other repair requiring the removal of the windscreen.

Page 2 of 4
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED :
. @ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE e
CLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel 65684555 Fax: 65691 056 MMOTDRS

Y
No : 197701469G EST|MATE GST Reg No : MR-8500111-X
o 22 : Invoice Name & Address Owner Name & Vehicle Info
. : Cust No/Name KCV15285/JULTANNA NG YEN HONG
i.:g Asia Pacific Insurance Pte. Reg No/Reg Date SMR6729T / 17/01/202
MO‘I'E’R CLAIM DEPT pate In/Mileage 13/01/2021/ 0
78 SHENTON WAY #09-16 Chassis No MMBS TA13AKH004810
Atg syl Engine No 3A92UJK2598
gc].:‘i’:ignﬁomsalfgomgz Make/Model MIT/19MY ATTRAGE 1.2 CVT
Colour/Trim U0l TITANIUM GREY M/ BK BLACK
AccountNo Terms _ Date/Time Printed CSE Operator WIP No
KAXQ0008 Credit 14/01/2021/ 09:50 QUK 282 / Kevin Leong 61805
Description of Goods / Services Qty Unit Price Disc% Amouznlt —
" BRACKET,RR BUMPER,RH < UK 1.00 28.00 23.00 »
; EACE,RR sumpER - () .M(A 1.00 748.00 23.00 575.96
M GRILLE,RADIATOR LN 1.00 554.00 23.00 426.58
M oHooD L0 g 1.00 734.00 23.00 565.18
M INSULATOR,HOOD ~~ ¢ Rvt 1.00 177.00 23.00 136.29
M HINGE,HOOD,LH 1.00 56.00 23.00 43.12
M HINGE,HOOD,RH X 1.00 56.00 23.00 43.12
M DAM,HOOD X 1.00 20.00 23.00 15.40
M LATCH,HOOD X 1.00 69.00 23.00 53.13
M FENDER,FR RH 7 1.00 497.00 23.00 382.69
M FENDER.FR LH X R p 0 1.00 497.00 23.00 382.69
M PANEL ASSY,FR END ‘b ’ = 3 1055.00 23.00 812.35
M PANEL,HEADLAMP SUPPORT,UPR |- H a [1.p 65.00 23.00 50.05
M PANEL,QTR,0TR RH ~ () SARGN! 763.00 23.00 587.51
M PANEL,RR COMB LAMP HSG,RH .~ 1.00 60.00 23.00 46.20
M REINF,RR PILLAR,RH 1.00 126.00 23.00 97.02
u FlooRRR ~ 00 . C phd) 1.00 956.00 23.00 736.12
W PANEL.RR END .~ 00 (fh) 1.00 425.00 23.00 327.25
M GLASS,RR WINDOW 1.00 544.00 23.00 418.88
M STOPPER,WINDSHIELD GLASS .~ /¢ 2.00 3,00 23.00 4.62
P SPACER,RR WINDOW ~— M 2.00 9.00 23.00 13.86
M WEATHERSTRIP,TRUNK LID _~ v 1.00 157.00 23.00 120.89
M PANEL,TRUNK LID /~ 1/ 1.00 791.00 23.00 609.07
M HINGE,TRUNK LID,LH A 1.00 203.00 23.00 156.31
M HINGE,TRUNK LID,RH 1.00 203.00 23.00 156.31
M LATCH,TRUNK LID X 9 1.00 218.00 23.00 167.86
M SHIELD,FR WHEELHOUSE,RH ! 1.00 98.00 23.00 75.46
M GARNISH,RR END PANEL 1.00 336.00 23.00 258.72
M MARK,THREE-DIA .~ /I 1.00 69.00 23.00 53.13
M MARK,ATTRAGE ~ M1'C 1.00 21.00 23.00 16.17
M TRIM,RR END s TA 1.00 66.00 23.00 50.82
M BOARD, TRUNK ROOM FLOOR ~~ M 1.00 195.00 23.00 150.15
M UNPAINTED BODYKITS -~ [P 1.00 1643.00 20.00 1314.40
Confirm & accepted by

Authorized signatory and company stamp

document, no signature is required.

validity of this estimate is 14 days from date of quote. This is a computer generated
Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
work has commenced. Occasionally worn or damaged parts are discovered

any additional parts or labour which may be required after repair
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a

t of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
st also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing

ther repair requiring the removal of the windscreen.
Page 3 of 4
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/ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
@ PANDAN GARDENS CUSTOMER SERVICE CENTRE
g & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel 65684555 Fax: 65691056 MITSUBISHI
vct ES AT MOTORS
M
peg No ® 1977014696 T E GST Reg No : MR-8500111-X
W;j Invoice Name & Address Owner Name & Vehicle Info
AIG Asia Pacific Insurance Pte. Cust No/Name KCV15285/JULIANNA NG YEN HONG
Ltd. Reg No/Reg Date SMR6729T / 17/01/202
MOTOR CLAIM DEPT Date In/Mileage 13/01/2021/ 0
78 SHE"TO':N"‘AY #09-16 Chassis No MMBSTA13AKH004810
AIG BUILDING .
STNGAPORE 079120 Engine No 3A92UJK2598
Contact No 6419 1892 Make/Model MIT/19MY ATTRAGE 1.2 CVT
Colour/Trim U0l TITANIUM GREY M/ BK BLACK
Account No  Terms Date/Time Printed CSE Operator WIP No
KAXO0008 Credit 14/01/2021/ 09:50 QUK 282 / Kevin Leong 61805
i Description of Goods / Services Qty Unit Price Disc% Amount
M EMB. C 1254 4 17.0
M EMBLEM ECO - (K 1.00 17.00 00.00 0
. 0O |
She (LK) 0= M A
| £ (e 2
4
4 fifp . 19312~ pjg
S
- 30 dagy
LXK Auto Consultants hence notify
the Repairer of the following:
« To resurvey beforelafter spray painting
» To display damaged pari(s) during resurvey
« Parts prices are subjectto confirmation .
« Third party survey is on a “Without Prejudice” basis
s Noillegal modification(s) is allowed i
Compirb Apry-ikemieust be esuneyed an
cénfi ﬁ;';lﬁt@éﬂwwal frofn Insurance Company
Acknowledged by Repairer Nett 24,946.42
Signature: 7% GST on 24946.42 1746.25
Date: o s
- B Total Payable 26,692.67
Authorized signatory and company stamp
Validity of this estimate is 14 days from date of guote. This 15 a computer generated

document, no signature is required.

1d mention that the above estimate is based on our initial inspection and does not include
ired after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. Howaver, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree

to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.

Estimated costs quoted are excluding GST. We wou
any additional parts or labour which may be requ

Page 4 of 4



110 & TIVE: 13/01/2021 11:39 (SGT)

7Y 760 BY: TAN SHIEH YUEN
;Ml 1(13/01/2021 11:39 (SGT))

ORTANT NOTICE
iM;e ase report correctly th

This Form must
1: |nformation provide

Jiey liability. ’
olicy o of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies

be refarred to the Police for Investigation.
Hon will be forwarded by the insurers of the GIA Records Man

4. The issue and acceptanc
5, Any false reporting may
6. This repor]

and that copie
7. By the lodge

e e T T

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Countrv:State of Loss

Vehicle Registration Number
EERPGLICYHOLDER

Is company?

Nzme Of Registered Owner
NRIC No

Email Address

Wohile Phone No
Alternative Phone No

Manufacturer
Model
Variant

Exact purpose for which vehicle was being used at time of

accicent

Are you claiming under your own insurance policy for repair to

your vehicle?
Venicle Category

HBURANCE COMPARY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Nummber

DRIVER

Name of Driver
NRIC No

Date Of Birth
Occupation

Aecident report SC1A211D0001

01/ CYCLE & CARRIAGE AUTOMOTIVE PTE LTD

e details of the accident 1o speed up the claims process,
be completed by the Policyholder andfot the Authorised Driver
d must be as truthful and accurate as p

ment of this report to the insurers, you h

e e boenessll Besesesell B 5 Bk l

SINGAPORE ACCIDENT STATEMENT

s of this report will, for a fee, be made available upon application by Interestod parlies,
ereby consent to the archiving of Ih

ossible. Any willul misrepresentation or witholding of material facts may allow insurance companies to repudi
udiate

agement Centre established by the Ganeral Insurance Association of Singapore (GIA) for archiving

Is report al the centre and to copies of the report being made available aforesald,

13/01/2021 11:39 (SGT)
12/01/2021 20:15 (SGT)

PIE, Singapore

PIE BEFORE ADAM ROAD EXIT
Singapore

SMR6729T

No

JULIANNA NG YEN HONG
SXKXXX842A
MANGOADDICTT@HOTMAIL.COM
(Phone) +65-84487440
+65-84487440

Mitsubishi
Attrage

Yes
Private car

AIG
Comprehensive
No
2070006470

TEO WE| SONG,STEPHEN
SXXXX619G

10/05/1993

Indoor

Page 1 of 45



[, piiving Pass
i :]experience
0

ger
Laile Number
= Phone Number

\ddress
,ﬁd-‘ess complement
adr

Ostcode

s the driver the policyholder?
;N,, Relationship of the Driver with the Insured

Does Driver Own Other Vehicles?

Ve
insurance Company of Other Vehicle Owned by Driver

YAL INFORMATION OF THE ACCIDENT

Tvpe of Accident
=ther Conditions

We
Road Surface
CTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

\Was anybody injured in the Accident?

was any injured conveyed to hospital by ambulance?
Wzs any other material or property damaged?

Numaer of Passengers (Including Driver)

Hzs the driver been approached by unknown person(s)
soiciting/offering accident claims assistance?

il
1
1
7]

% OF POLICE ACTION

= the accident reported to the police?
< o

notice of intended Prosecution given?

v

IASTLNCES OF ACCIDENT

REFER TO ATTACHMENT

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

L W b

[ R TP A N T Y

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

Contact Number

,.ccident report SC1A211D0001

nicle Registration Number of Other Vehicle Owned by Driver

po] ot L g

— O —— R em B

14/11/2015

5 YEARS AND 2 MONTHS
Male

(Phone) +65-81216551
STEPHEN. TWS@OUTIL.OOK.COM
25 ANG MO KIO AVENUE 9 #16-17

569788
No
Other
No

Chain Collision
Clear
Dry

JULIANNA NG YEN HONG
Female

No
No

Yes
Yes
No

SJH3618M

Private car
ZHENG XIONGWEN
(Phone) +65-97643564

Page 2 of 45
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\\i\’
Lo Company Name
Il\

¢ Rl |1;1|n;1ue

Vot propel tv damaged in accident
whidih L M

\'.. o pagsenget Un\‘ludmg Driver)

T Cora ok e o AL
[

yehicle Rogistration Number
yehicle Manufacturer
vehicle Model

\_-1‘1,.L\1\~ \Varant
yehicle Colour
Vehiclo Cateaary
Name of Drivet
Gontact Number

Addross

Addross complement

pastcode

imsurance Company Name

Natre Of Damage

Detalls of property damaged in accident
No. Of Passenger (Including Driver)

vehicle Registration Number
vehicle Manufacturer
Vehicle Model

Vehicle Variamt

Vel
Vatuoie Category

Name of Driver

Contact Number

daress

Address complement

Postcode

Insurance Company Name

Nawre Cf Damage

Detzlls of property damaged in accident
No. Of Passenger (Including Driver)

- Colour

R Al

—_

SLQG6787S

Private car
AMOS GOH SHAO KAl
(Phone) +65-94563733

i R g . i

SLQ1636C

Private car
POH JUN CHENG
(Phone) +65-92316789

Page 3 of 45



SKETCH PLAN

TANT NOTICE

458 report correctly the details of the accident to speed up the claims process
:S Form must be com pleted by the Policyholder and/or the Authorised Driver

- hformﬁm” provided must be as truthful and accurate as possible. Any wilful misrepresentation or withn
" Wi

J.Iow insurance companies to repudiate policy liability. olding of material facts may
| . ; : A

: e lssue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the |

Tne = gins

Coﬂ@ames. HEDER

5 AW@MQJMLDLreIerred to the Police for investigation,

6 The report will be forw arded by the insurers of the GIA Records Management Centre established by the General Insurance Associati
0; ainqapore (GW) for archiving and that copies of this report will for a fee be made available upon application by interested pamezc‘augn

5 gy the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
report being made available aforesaid.

g Consentunder the Personal Data Protection Act (PDPA)
|understand, acknow ledge, agree and consent that

(a) My insurer , my W orkshop and the General nsurance Association of Singapore ("GIA") may/are permitted to collect, use, disclose
aﬁo:-or process my personal data/personal information set out in this [form] and any other personal information provided by me or
possessec by my insurer (collectively the “Pe rsonal Information”) and disclose and transfer such Personal Information to all insurer(s)
w ho have insured vehicle(s) involved in this accident (all insurer(s) w ho have insured vehicle(s) involved in this accident shall be
collectively referred to as the “Insurers"), the Insurers' law yers/law firms, the Monetary Authority of Singapore and any relevant
government agency/authority (such as the police), for the purpose(s) of :

(i) processing. handling and/or dealing with my claims including the settlement of the claims and any necessary investigations relating to
the claims;

(iiy investigating the accident and/or my claims;

(i) carrying out and/or dealing w ith my instructions or responding to any enguiries by me;

(iv) agministering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me, w hich could involve
cisclosure of certain personal data about me to bring about delivery of the same as w ell as on the external cover of envelopes/mail
packages). and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.

(coliectively the “Purposes”)

(b) 2l insurer(s) who have insured vehicle(s) involved in this accident and the Insurers' law yers/law firms, may/are permitted to collect,
use. disclose and/or process my Personal Information for one or more of the above Purposes; and
(c) my Personal Information may/can be disclosed by any of the |

nsurers and/or GIA to their third party service providers or agents
(including therr law yers/law firms), w hich may be sited outside 0

f Singapore, for one or more of the above Purposes.

i
\% Jan Yo 7
q-250m &
A, ’ G e
NN

\/v/ e / e

Palicy 'r,;i-‘;‘ifs Signature / Date & Driver's Signature (If driver is not the policyholder) / Date Witnessed by Reporting Centre
Time & Time

Personnel
Sketch Plan

£oo-

M o SLA (78T S

=2 STUILIEM




MM c‘)f the Accident

S, MY vehiele u\twwi l’l(, hwr ]c

d AL All=id ] o Av( P\PL ”,\ (A4 } p
/&:T?T'-__f bae v (mifilmui na 2 ogclont occuwed bebore pddgm
//—‘_—._— -

] }L' yPnend H dnvg Zhovtiu aller entorme
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