3/20/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

Re: LOD SMU1265G / Your Ref : XB8740A

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sat 20/3/2021 12:35 PM

To: Carmen Lim <carmen@esteemperf.com.sg>
Cc: Claim admin <Claimadmin@esteemperf.com.sg>; serence ctc <serence@esteemperf.com.sg>; jenny chong
<jenny@esteemperf.com.sg>

[ﬂJ 1 attachments (212 KB)
DV_SMU1265G.pdf;

Without Prejudice
Dear Sirs/Mdm,
Thank you for your acceptance.

Please duly sign the documents enclosed and return to us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /

inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Wednesday, 3 March 2021 4:31 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: Claim admin <Claimadmin@esteemperf.com.sg>; serence ctc <serence@esteemperf.com.sg>; jenny chong
<jenny@esteemperf.com.sg>

Subject: Re: LOD SMU1265G / Your Ref : XB8740A

Dear Hsiao Tong,
We accept your offer at $3090.00 to settle the property claim only.
Kindly let us have your DV asap.

Thank you

Freundliche GriiBe / Best Regards

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTASMjhIMTAON2RINgBGAAAAAADI7f6WE2MfQpF%2BZ...  1/4
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Carmen Lim

Accident Claim Executive | Operation
Division

Esteem Performance Pte Ltd

M: 8799 0066
P: 6484 1221
E: carmen@esteemperf.com.sg

385 Sin Ming_Drive Vicom Inspection
(Head Office / Showroom / Workshop)

176 Sin Ming Drive , Sin Ming Auto Care
#01-14 , #01-15 , #01-16
(Workshop)

www.esteemperformance.com

Bon

On Sat, Feb 27, 2021 at 2:16 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6wE2MfQpF%2BZ...

Without Prejudice

Dear sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $3,090.00(all-in).
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be

deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 19 February 2021 5:37 PM

To: Carmen Lim <carmen@esteemperf.com.sg>; Claim admin <Claimadmin@esteemperf.com.sg>
Cc: serence ctc <serence@esteemperf.com.sg>; jenny chong <jenny@esteemperf.com.sg>
Subject: RE: LOD SMU1265G / Your Ref : XB8740A
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Without Prejudice

Dear Sirs/Mdm,

We acknowledge receipt of your email dated 19 Feb 2021.

We will look into the matter and get back to you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be

deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Friday, 19 February 2021 5:32 PM

To: Claim admin <Claimadmin@esteemperf.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Cc: serence ctc <serence@esteemperf.com.sg>; jenny chong <jenny@esteemperf.com.sg>

Subject: LOD SMU1265G / Your Ref : XB8740A

Dear All,
LOD WITH KENNETH FINALISED ESTIMATE

Accident involving SMU1265G & XB8740A on 11.01.2021.

We refer to the above matter.
Attached herewith LOD for your attention.
Kindly let us have your offer asap.

Thank you

Freundliche GriBe / Best Regards
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Carmen Lim

Accident Claim Executive | Operation
Division

Esteem Performance Pte Ltd

M: 8799 0066

P: 6484 1221
E: carmen@esteemperf.com.sg

385 Sin Ming_Drive Vicom Inspection
(Head Office / Showroom / Workshop)

176 Sin Ming_Drive , Sin Ming Auto Care
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