4/19/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S1MO34PA . Vehicle Information
Actions
Reference CC4/ASM21000639/Kga3q2 Incident SDZ9222H
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date January 9, 2021

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Mar 8, 2021 1:04:01 PM

March 8, 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD

Model

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201553&tab=invoices
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4/19/2021 Claim Portal
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions CDGE COMFORT FILE TRANSFER: S1M030CZ
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED

I S1M030CZ_CDGE/Reported - TPPD_Accident Involving SHA7791D

& SDZ9222H_along_VIVO CITY on 09/01/2021 21:40 Other Other do not reply

PersonalAutoLine

I S1M030CZ_CDGE/Reported - TPPD_Accident Involving SHA7791D

& SDZ9222H_along_VIVO CITY on 09/01/2021 21:40 Other Other do not reply

PersonalAutoLine

. CHAN Kian
I TP-REQ FOR VIDEO FOOTAGE Other Other
Chuan
Surveyor/ LKK AUTO

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201553&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054680?token=1f44aa17-530a-4d0c-9bd9-8e087feb8c06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054681?token=2c09b824-886d-4627-a4a6-e1391fd0a519&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054673?token=e038cc9a-a4e5-462f-b1f3-7d65b15b05b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021

I ASM-LKKInvoicel - AC2102617.pdf
NAME

B LKKInspection.pdf

B LKKAdjustmentla.pdf

I VIDEO SS5.JPG

I VIDEO SS4.JPG

I VIDEO SS3.JPG

I VIDEO SS1.JPG

Claim Portal

Invoice
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Evidence

Evidence

Evidence

Assessor

SUB-TYPE
expense

Others

Others

Photos

Photos

Photos

Photos

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201553&tab=invoices

CONSULTANTS

PYELTD ()

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

CHAN Kian
Chuan

CHAN Kian
Chuan

CHAN Kian
Chuan

CHAN Kian
Chuan

Apri 17z,

D6%5

UPLOADED

April 19,
2021

April 19,
2021

March 9,
2021

March 9,
2021

March 9,
2021

March 9,
2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151758?token=a49998ff-902a-40c0-a94b-68708801a103&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151754?token=63a00631-0544-4570-84c3-0e4518a78686&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151753?token=581025a3-9e5e-4dac-bc9e-c7bedc46039e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2059015?token=65448c9a-b27a-4eb7-862f-dbe2ea00996f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2059014?token=99cc3aae-cb94-424f-b2f9-d04b9c360ac2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2059012?token=d1cdb507-6c90-4d29-be28-8056afcaf062&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2059009?token=66ef722c-3005-45b9-aeb8-26cad7c33fa4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021

E VIDEO SS2.JPG
AME

I Service appointment in Vendor Portal claim S1M034PA for vehicle

SDZ9222H.html

I TP ESTIMATE - MARKED.pdf

B LKK SURVEY PHOTO.pdf

B TP - IA pdf

Il SURVEYOR APPOINTED.msg

I TP VIDEO.mp4

Claim Portal

Evidence
TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Photos
SUB-TYPE

Estimate /
Quotation

Others

Assessment

Workshop

Videos

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201553&tab=invoices

CHAN Kian
AHTHOR

KUMAR
Shailendra

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

LKK AUTO
CONSULTANTS

LG I TN E T XY

March ¥,
DATE

2021
UPLOADED

March 8,
2021

January 14,
2021

January 14,
2021

January 14,
2021

January 13,
2021

January 13,
2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2059011?token=cd6f697a-98fb-48d2-864d-5839966213e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054742?token=1778631d-56bd-482b-927f-e046df9bcccc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054676?token=aab4f9c6-9a36-4716-a391-b81f141e6e57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054682?token=5c4c3314-e1ac-469c-a558-eba87ba684b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054678?token=60ab8f1d-3129-4f3f-8cc7-6b0badb9febd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054679?token=ad4db5df-b9fe-44b3-a301-39ab3f86342a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054674?token=e0457c70-f018-4d66-95e5-57cfbdb1af84&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021

NAME

B LIST OF SURVYOR SENT.msg

B AXA REF_CDGEReported - TPPD _Accident Involving INSURED VEH
TP VEH _along_LOCATION on DDMMYYYY
TIMEPersonalAutoLine.msg

I TP GIA SDZ9222H.pdf

I GIA INSD SHA7791D.pdf

I EMAIL TP REG.msg

HA —sA A A~ (g

Claim Portal

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and

SUB-TYPE

Workshop

Policy
Holders /
Insured

GIA Report

GIA Report

Workshop

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201553&tab=invoices

PIELID(IP)

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU

~ATI AN 4

DATE
UPLOADED

January 12,
2021

January 12,
2021

January 12,
2021

January 12,
2021

January 12,
2021

January 12,
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054683?token=e15a052c-3120-4105-9df2-a6c6e28367e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054687?token=82de89b1-aec4-4652-abe8-def822dbc73a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054675?token=247ea5e4-54fa-457a-b943-cccd2899ad67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054684?token=fa0582b5-2279-41fe-a654-b1fc4b8230c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054686?token=28dd29a7-1d36-4104-ae0d-a70a2e0bd927&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054685?token=67f72937-ca8e-4921-9a4b-8f9cb152f191&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021 Claim Portal

Il EIVIAIL | P REG.pdT VVOrkshop BAIHAM
p
Correspondence PRPd
NAME TYPE SUB-TYPE Abrkior
UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201553&tab=invoices 6/6


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054685?token=67f72937-ca8e-4921-9a4b-8f9cb152f191&portalRoute=/claim-portal/html/ServiceRequestDocumentError

