10/5/21, 5:19 PM

1) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM030C4

CC4/ASM21000566/T1pa3q2

N

&

10 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Jan 2021 8:50:01 AM

22 September 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SKS7465R
Vehicle

Registration #

Make TPVD Toyota
Model Corolla

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194258&tab=invoices

Joanne Lee =

177



10/5/21, 5:19 PM VendorEngage

Settlement
Additional Instructions WS-RICO 60 NON
REPORTING
Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
I ASM-LKKInvoicel - ,
Email Sent Surveyor/ Assessor expense

AC2106859.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194258&tab=invoices

TAN BENG TECK

23 PHILLIPS AVENUE, 546954, Singapore

ALPHONSUSGOH@HOTMAIL.COM

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

5 October
2021

217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492059?token=768532f8-8554-423d-b6d3-d047dc5983b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 5:19 PM

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194258&tab=invoices

TYPE

Letters and
Correspondence

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders / Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

5 October
2021

5 October
2021

5 October
2021

5 October
2021

5 October
2021

5 October
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492058?token=ceb11ee1-3518-4383-8d78-ad04f319bba0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492057?token=2102ae38-9263-4664-9a83-e2f0187783df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492056?token=74c6a733-1e6d-4223-9638-da979d092fcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492055?token=a8567b0a-9bd3-4001-8632-2c0b25995693&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492054?token=35dcbd9b-eb60-4257-805e-a2d1daf630e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492053?token=f5bd890e-9db4-47b3-a099-3136d6dae484&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 5:19 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

I TP LOD-LKK HANDLING.msg.msg

B LKK Survey Photos.pdf.pdf

I TP-MANDATE IA dd 240821.pdf.pdf

kP

ESTIMATE_MARKED(FINAL).pdf.pdf

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Forms/ Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction / Discharge
Voucher

POA / Authority Letter

Workshop

Others

Assessment

Estimate / Quotation

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194258&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

5 October
2021

5 October
2021

2
September
2021

24 August
2021

24 August
2021

24 August
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492052?token=c65b6f7b-add9-4926-8946-9b586102aad5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492051?token=4deec79a-6def-45bc-9913-6fc4c2043a67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2424207?token=1996298a-4b92-40e3-b2d6-8352e2ab167e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403458?token=8e8486c8-00a9-425a-89e1-6ce9b94ed226&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403460?token=418de3f3-f6cc-4397-8100-2e7cdf2cda61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403457?token=a95539d8-9ca7-4a1d-a9aa-c2d8bb8ab39f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 5:19 PM

NAME

B LKK Resurvey Photos(After
RFepair).pdf.pdf

B TP LOD & LOA - SKR9690Z.msg.msg

B OI LOA(SKQ 4451K).pdf.pdf

BB Letter to O1(SKQ 4451K).pdf.pdf

B 7P - IA.pdf.pdf

I TP ESTIMATE - MARKED. pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms/ Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Policy Holders / Insured

Assessment

Estimate / Quotation

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194258&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

NIKAM Santosh
Pandurang

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

24 August
2021

10
February
2021

27 January
2021

26 January
2021

20 January
2021

20 January
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403459?token=e212d6e0-e739-4909-a3e4-6ac736d34984&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2004789?token=2ef5a669-1aa2-47f0-9ddf-0cfa47bed45d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1975504?token=fa8c0089-d145-4197-b282-20fb0b4e89f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1974331?token=b7dea54f-26e4-4c81-a652-c52e935ca9bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1962859?token=7d27dee0-6d23-40f5-b2ce-fac665b1bb4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1962858?token=2856e23e-a4cd-41fc-9c06-10921815fa42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 5:19 PM

NAME

B INSRD GIA REPORT.pdf.pdf

I PRI TP EMAIL PDF FOR-

SKS7465R.pdf.pdf

B PRI TP EMAIL FOR
SKS7465R.msg.msg

B GIA TP.pdf.pdf

B GAO77631-Certificate of

Insurance.pdf.pdf

B GA077631-Policy Schedule.pdf.pdf

B AXA-LETTER TO INSURED NON

REPORTING.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Forms/ Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

Workshop

Workshop

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Policy Holders / Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194258&tab=invoices

AUTHOR

OH Vale

KUMAR Shailendra

KUMAR Shailendra

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

14 January
2021

12 January
2021

12 January
2021

12 January
2021

12 January
2021

12 January
2021

12 January
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1949484?token=0cd56098-ae80-4fa8-981b-fab965c5eb14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1942922?token=2f0fe7ba-bfbf-45b5-b665-72f8aeff35af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1942904?token=a89796e7-877e-4124-9a5d-52f60d2088d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1942726?token=1e168c36-ad7c-488f-9e9a-54c5e5475303&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1942722?token=ab7fd0d8-e95c-451e-abea-4b6c3fa0ab1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1942725?token=d0082d64-2272-4fa4-b835-0750178d1de5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944799?token=64df88e1-0cd0-43d2-bd13-9d7f52140e7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 5:19 PM VendorEngage

NAME TYPE SUBTYPE

. Letters and .
I OINR -EMAIL TO OOI DD 12.pdf.pdf Policy Holders / Insured
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194258&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

12 January
2021

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944795?token=425a8902-1e52-493a-bc08-fef364c39d95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

