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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
12 Jan
2021
16:51

Clm Dtl
Modified Claimant's Name: -> EE BENG LEONG ADRIAN.

[A] HOW
MEI

KWAN

2
12 Jan
2021
16:51

Clm Veh
Model
Changed

(204922) BMW 520I 2.0 AT D/AB 2WD 4DR LED NAV (A).
[A] HOW

MEI
KWAN

3
12 Jan
2021
16:51

Clm
Created

Reg No: SMJ199D. Acct Date: 2021/01/11. Claim Type: TP. Insurer: India International Insurance Pte Ltd (H
Q). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Jin Auto Services Pte Ltd (Def
u)

[A] HOW
MEI

KWAN

4
12 Jan
2021
16:51

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):

[A] HOW
MEI

KWAN

5
12 Jan
2021
16:51

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/21
[A] HOW

MEI
KWAN

6
12 Jan
2021
16:51

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides.
[A] HOW

MEI
KWAN

7
12 Jan
2021
16:51

Label
Added (30653):Direct Settlement.

[A] HOW
MEI

KWAN

8
12 Jan
2021
16:52

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA
[A] HOW

MEI
KWAN

9
13 Jan
2021
12:33

Adj
Mandate
Request

Cur.Req:0.00:Hi, Based on damages profile & scene photos in insured GAI report, we are of the view that ins
ured version is more credible(3rd party encroached into insured's lane & collided with insured). As such, we s
eek approval to reject 3rd party

[A] CHEW
HSIAO
TONG

10
18 Jan
2021
19:45

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/21. Mandate Remarks: TO REJECT TP CLAIM. TO CHECK WHETHER AN
Y VIDEO FOOTAGE FROM TP

[I] C.
Meenachi

11
18 Jan
2021
19:45

Adj
Mandate
Set

Approved:0.00:TO REJECT TP CLAIM. TO CHECK WHETHER ANY VIDEO FOOTAGE FROM TP [I] C.
Meenachi

12
14 Sep
2021
08:41

Clm
Cancelled Cancelled:Rejected 3rd party claim. No survey done by LKK.

[A] CHEW
HSIAO
TONG

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2661044 12 Jan 2021
17:12:57

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMJ199D SLG7329C 11.00
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