5/18/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO034V7

CC4/ASM21000552/Abs3qg2

N

&

12 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Mar 2021 2:12:36 PM

16 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥ Mei Kwan How

Vehicle Information

Incident SLA6710Y
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202001&tab=invoices
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5/18/2021

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B TP REPORT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202001&tab=invoices

VendorEngage
CDGE FILE
TRANSFER
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058658?token=31a2799a-01f7-4b1e-9b85-394f789eab8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B ASM-LKKInvoicel - AC2103443.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection (48).pdf.pdf

B LKKAdjustmentla (50).pdf.pdf

B GIA SEARCH.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202001&tab=invoices

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212658?token=89862b64-d448-4d8e-b04e-24918314878e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212657?token=3671ccf9-d286-4bf5-a83f-61d208e06275&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212656?token=2a63a847-d313-463e-801b-f687ca612cbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212655?token=46c04d6b-cbe5-4752-8207-4156b5c74b9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212654?token=ae343c7a-1ec8-44a9-9eed-e58e99b72f18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212653?token=af6eae7b-7ed4-4f5c-9313-63b6e840a626&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212651?token=5680e254-0be1-40ea-8be8-8f2b0874703a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

I TP -Mandate IA dd 19012021.pdf.pdf

I TP ESTIMATE MARKED (FINAL).pdf.pdf

B Rental Receipt and Agreement.pdf.pdf

B LTA and GIA Search.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202001&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction /

Discharge Voucher

Assessment

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 May
2021

19
February
2021

19
February
2021

19
February
2021

19
February
2021

19
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212652?token=3dedb760-6fec-45ec-8817-deb1d5b213ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058621?token=794b6635-4b8d-4158-9e31-4146d65169b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058622?token=2772fa88-8316-43ca-8638-b9ae876d221a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058623?token=2738cf55-7e3f-41a9-8f61-4dce46343a16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058625?token=123c481d-6eba-486e-b128-8f4e4c69b8c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058618?token=0b15ca57-1172-4e65-a087-3a02a206e530&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021 VendorEngage

NAME TYPE SUBTYPE
. Reports &
B LKK SURVEY PHOTO.pdf.pdf Others
Statement
. . Reports &
B PARF_COE_Rebate_Enquiry.pdf.pdf Others
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202001&tab=invoices

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19
February
2021

19
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058619?token=d1150d1d-cbfd-4e04-9b55-d0937ebde07e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058620?token=fd802033-6331-4673-92e5-7fa44b632b6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

