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Denise Tay (LKKAuto)

From: Rasul (LKKAuto)

Sent: Wednesday, 24 February 2021 12:06 PM

To: SUR; CS A Team

Subject: FW: **SPAM** RE: RE: RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372

X) DOA:07 JAN 2021 DOA:07 JAN 2021 SLH 7372 X) DOA:07 JAN 2021 DOA:07 JAN 

2021 no. SLH 7372 X) DOA:07 JAN 2021 DOA:07 JAN 2021 SLH 7372 X) DOA:07 JAN 

2021  DOA:07 JAN 20

  

From: enjo.ho@3aautomobile.com 

Sent: Wednesday, 24 February 2021 12:05:51 PM (UTC+08:00) Kuala Lumpur, Singapore 
To: Denise Tay (LKKAuto); Rasul (LKKAuto) 

Cc: accounts@3aautomobile.com 
Subject: RE: **SPAM** RE: RE: RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 

2021 DOA:07 JAN 2021 SLH 7372 X) DOA:07 JAN 2021 DOA:07 JAN 2021 no. SLH 7372 X) DOA:07 JAN 2021 DOA:07 

JAN 2021 SLH 7372 X) DOA:07 JAN 2021 DOA:07 JAN 20 

Dear All, 

  

Please note that the accepted $800 is before GST. 

  

Thank you and have a nice day ahead :) 

 

Enjo Ho 

Hq:120 Lower Delta Road #02-15 Cendex Centre (S) 169208 

ws:1002 Bukit Merah Lane 3 #01-73 Singapore 159719 

e: enjo.ho@3aautomobile.com    

p: +65 6738 7777 | f: +65 6738 6666 
 

  
IMPORTANT NOTICE: 
The information in this email (and any attachments) is intended solely for intended addressees and is confidential.  If you are not the intended recipient, you must 

not use, copy or disseminate the information contained herein or hereto attached.  If you have received this email in error, please immediately notify me by "Reply" 

command and permanently delete the original and any copies or printouts thereof.  Although this email and any attachments are believed to be free of any virus 

or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and 

we shall  not be liable for any loss or damage arising in any way from its use. 

P Please consider the environment before printing this e-mail! 

  

  

  

  

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>  

Sent: Wednesday, 24 February 2021 10:11 am 

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; enjo.ho@3aautomobile.com 

Cc: accounts@3aautomobile.com 

Subject: **SPAM** RE: RE: RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 

DOA:07 JAN 2021 SLH 7372 X) DOA:07 JAN 2021 DOA:07 JAN 2021 no. SLH 7372 X) DOA:07 JAN 2021 DOA:07 JAN 2021 

SLH 7372 X) DOA:07 JAN 2021 DOA:07 JAN 2021 

  

Dear Enjo, 
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LOD please direct liaise with insurance 

  
  

  

  

Best Regards, 

Denise Tay | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

From: Rasul (LKKAuto) <Rasul@lkkauto.com>  

Sent: Monday, 22 February 2021 3:32 PM 

To: enjo.ho@3aautomobile.com; Denise Tay (LKKAuto) <denisetay@lkkauto.com> 

Cc: accounts@3aautomobile.com 

Subject: RE: **SPAM** RE: RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 

DOA:07 JAN 2021 SLH 7372 X) DOA:07 JAN 2021 DOA:07 JAN 2021 

  

Hi Enjo, 

  

Aside to Denise, 

Kindly assist on LOU 

  

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim 

related documents will be in softcopy. Any inconvenience caused is much regretted. 
  

  

Best Regards, 

Rasul | Assessor 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

From: enjo.ho@3aautomobile.com [mailto:enjo.ho@3aautomobile.com]  
Sent: Friday, 19 February, 2021 12:01 PM 

To: Rasul (LKKAuto) 

Cc: accounts@3aautomobile.com 
Subject: RE: **SPAM** RE: RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 

DOA:07 JAN 2021 SLH 7372 X) DOA:07 JAN 2021 DOA:07 JAN 2021 
  

Hi Rasul, 

  

Accepted with LOU $80/day. 

  

Sending LOD soon. 
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Thank you and have a nice day ahead :) 
The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.

 

Enjo Ho 

Hq:120 Lower Delta Road #02-15 Cendex Centre (S) 169208 

ws:1002 Bukit Merah Lane 3 #01-73 Singapore 159719 

e: enjo.ho@3aautomobile.com    

p: +65 6738 7777 | f: +65 6738 6666 
 

  
IMPORTANT NOTICE: 
The information in this email (and any attachments) is intended solely for intended addressees and is confidential.  If you are not the intended recipient, you must 

not use, copy or disseminate the information contained herein or hereto attached.  If you have received this email in error, please immediately notify me by "Reply" 

command and permanently delete the original and any copies or printouts thereof.  Although this email and any attachments are believed to be free of any virus 

or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and 

we shall  not be liable for any loss or damage arising in any way from its use. 

P Please consider the environment before printing this e-mail! 

  

  

  

  

From: Rasul (LKKAuto) <Rasul@lkkauto.com>  

Sent: Wednesday, 17 February 2021 9:34 am 

To: Enjo Ho <enjo.ho@bkw.sg> 

Subject: **SPAM** RE: RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 DOA:07 

JAN 2021 SLH 7372 X) DOA:07 JAN 2021 DOA:07 JAN 2021 

  

Hi Enjo, 

  

Kindly confirm the finalised amount 

  

  

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim 

related documents will be in softcopy. Any inconvenience caused is much regretted. 
  

  

Best Regards, 

Rasul | Assessor 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

From: Rasul (LKKAuto)  
Sent: Monday, 8 February, 2021 3:14 PM 

To: Enjo Ho 

Subject: RE: **SPAM** RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 
DOA:07 JAN 2021 
  

Hi Enjo, 

  

Kindly confirm the finalised amount 
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Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim 

related documents will be in softcopy. Any inconvenience caused is much regretted. 
  

  

Best Regards, 

Rasul | Assessor 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save Save Save Save the Earth. Print only when necessary.the Earth. Print only when necessary.the Earth. Print only when necessary.the Earth. Print only when necessary. 

  

From: Rasul (LKKAuto)  

Sent: Thursday, 4 February, 2021 9:39 AM 

To: Enjo Ho 
Subject: RE: **SPAM** RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 

DOA:07 JAN 2021 
  

Hi Enjo, 

  

Kindly confirm the finalised amount 

  

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim 

related documents will be in softcopy. Any inconvenience caused is much regretted. 
  

  

Best Regards, 

Rasul | Assessor 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

From: Enjo Ho [mailto:enjo.ho@bkw.sg]  
Sent: Tuesday, 2 February, 2021 11:38 AM 

To: Rasul (LKKAuto) 
Subject: RE: **SPAM** RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 

DOA:07 JAN 2021 
  

Ok hold on 

  

From: Rasul (LKKAuto) <Rasul@lkkauto.com>  

Sent: Tuesday, 2 February 2021 11:37 am 

To: Enjo Ho <enjo.ho@bkw.sg> 

Subject: **SPAM** RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 DOA:07 JAN 

2021 

  

Hi Enjo, 
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Kindly assist 

  

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim 

related documents will be in softcopy. Any inconvenience caused is much regretted. 
  

  

Best Regards, 

Rasul | Assessor 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

From: Rasul (LKKAuto)  

Sent: Thursday, 28 January, 2021 11:49 AM 
To: Enjo Ho 

Cc: Denise Tay (LKKAuto) 

Subject: RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 
  

Hi Enjo, 

  

Kindly assist to confirm the finalised amount 

  

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim 

related documents will be in softcopy. Any inconvenience caused is much regretted. 
  

  

Best Regards, 

Rasul | Assessor 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

From: Rasul (LKKAuto)  

Sent: Tuesday, 26 January, 2021 2:53 PM 

To: Enjo Ho 
Cc: Denise Tay (LKKAuto) 

Subject: RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 
  

Hi Enjo, 

  

Kindly confirm the finalisation 

  

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim 

related documents will be in softcopy. Any inconvenience caused is much regretted. 
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Best Regards, 

Rasul | Assessor 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

From: Rasul (LKKAuto)  
Sent: Wednesday, 20 January, 2021 10:27 AM 

To: Enjo Ho 

Cc: Denise Tay (LKKAuto) 
Subject: RE: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 
  

Hi Enjo, 

  

Refer to attachment 

Finalised amount is $ 800 / 2 days of lump sum repair 

Kindly confirm 

  

  

  

  

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim 

related documents will be in softcopy. Any inconvenience caused is much regretted. 
  

  

Best Regards, 

Rasul | Assessor 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save Save Save Save the Earth. Print only when necessary.the Earth. Print only when necessary.the Earth. Print only when necessary.the Earth. Print only when necessary. 

  

From: Enjo Ho [mailto:enjo.ho@bkw.sg]  
Sent: Tuesday, 19 January, 2021 4:19 PM 

To: Rasul (LKKAuto) 
Cc: WINNIE.FAN@3AAUTOMOBILE.COM; kenneth.tan@3aautomobile.com; Bowie Teng 

Subject: FW: After repair photos Of SLM 8784 H (Your vehicle no. SLH 7372 X) DOA:07 JAN 2021 
  

Hi Rasul, 

  

Enclosed the after repair phots fyna. 

  

Kindly advise the finalised amount. 

  

Thank you and Have a nice day ahead;) Cheers  
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Warmest regards, 

ENJO HO (Mdm)ENJO HO (Mdm)ENJO HO (Mdm)ENJO HO (Mdm) 

3A Automobile Pte Ltd 
120 Lower Delta Road 
#02-15 Cendex Centre  
Singapore 169208 
  

Office: 6738 7777 

Fax: 6738 6666 

Email   : enjoho@bkw.sg 
  
  

  
IMPORTANT NOTICE: 
The information in this email (and any attachments) is intended solely for intended addressees and is confidential.  If you are not the intended recipient, you must not 

use, copy or disseminate the information contained herein or hereto attached.  If you have received this email in error, please immediately notify me by "Reply" 

command and permanently delete the original and any copies or printouts thereof.  Although this email and any attachments are believed to be free of any virus or 

other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and we 

shall  not be liable for any loss or damage arising in any way from its use. 

Please consider the environment before printing this e-mail! 

  

  

  

  

  

From: Enjo Ho  

Sent: Tuesday, 12 January 2021 10:13 am 

To: motorsurvey@sompo.com.sg 

Cc: accounts@3aautomobile.com 

Subject: Appointment For Survey Of SLM 8784 H (Your vehicle no. SLH 7372 X)  

  

Dear Motor Survey Team, 

  

Please find attached and arrange survey ASAP. 

  
Warmest regards, 

ENJO HOENJO HOENJO HOENJO HO 

3A Automobile Pte Ltd 
6738 7777 
IMPORTANT NOTICE: 
The information in this email (and any attachments) is intended solely for intended addressees and is confidential.  If you are not the intended recipient, you must not 

use, copy or disseminate the information contained herein or hereto attached.  If you have received this email in error, please immediately notify me by "Reply" 

command and permanently delete the original and any copies or printouts thereof.  Although this email and any attachments are believed to be free of any virus or 

other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and we 

shall  not be liable for any loss or damage arising in any way from its use. 

Please consider the environment before printing this e-mail! 

  


