3/18/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S1MO357X . Vehicle Information
Actions
Reference CC4/ASM21000541/Ubs3q2 Incident SIN8437D
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date January 12, 2021

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Mar 13, 2021 8:55:22 AM

March 13, 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD Nissan

Model Latio

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=202343&tab=invoices
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3/18/2021 Claim Portal
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions CDGE COMFORT FILE TRANSFER: S1M030D9
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I S1MO030D9_[CDGE-NON REPORTING - SJN8437D] _Accident
Involving SHD3386B & SJN8437D_along_TBC on 12/01/2021 0:0 Other Other do not reply
PersonalAutoLine
I RE: SIM0O30D9_[TP REF:SJN8437D] _Accident Involving SHD3386B .
. Other Other Ong Shiying
& SJN8437D_along_TBC on 12/01/2021 0:0_PersonalAutoLine
I S1MO030D9_[TP REF:SJN8437D] _Accident Involving SHD3386B &
. Other Other do not reply
SIN8437D_along_TBC on 12/01/2021 0:0_PersonalAutoLine
I S1M030D9_[CTPL-Reported - SIN8437D] _Accident Involving
SHD3386B & SIN8437D_along_TBC on 12/01/2021 0:0 Other Other do not reply

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=202343&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071486?token=355ad476-dd71-4177-b033-ef118cf10607&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071491?token=df95950f-1fb1-4050-b5d0-0cb20f9e7762&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071498?token=2e2913e3-20d7-4d0f-82a4-75f4d17d1db4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071479?token=116c5592-0f2f-4dc6-850c-00c356f1c712&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021

PersonalAutoLine

NAME

I ASM-LKKInvoicel -AC2101417.pdf

B LKK PHOTO-3.pdf

B LKK PHOTO-2.pdf

B LKK PHOTO.pdf

B LKKInspection.pdf

LNV S ‘A e

Claim Portal

TYPE

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim

SUB-TYPE

Surveyor/

Assessor

expense

Others

Others

Others

Others

~u

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=202343&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO

~ALNIAL L TA L T~

DATE

UPLOADED

March 18,
2021

March 18,
2021

March 18,
2021

March 18,
2021

March 18,
2021

March 18,
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071479?token=116c5592-0f2f-4dc6-850c-00c356f1c712&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082373?token=7aae96df-f02b-4188-be31-d44f8126e18f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082371?token=2c202b68-ef5b-45fa-ace0-2c3daf96b46f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082370?token=284adcd7-0eb6-4afc-9c89-802a1db4d384&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082369?token=57c7b9ac-b1e4-42be-9942-90ca8572cb74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082367?token=f5539312-91ab-4e39-a06a-bc43e7cd32bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082365?token=91d5bdc3-9983-4060-9951-ae53b8fa14d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021
W LKKAdJjustmentla.par

NAME

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

I AUTHORISATION TO ACT FORM .pdf

I TP ESTIMATE MARKED final.pdf

I TP GIA REPORT.pdf

I TP IA SN 8437D.pdf

Il TP SIN8437D SAS Report.pdf

Claim Portal

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &

~

uthers
SUB-TYPE

Satisfaction
/ Discharge
Voucher

POA /
Authority
Letter

Others

Others

Others

GIA Report

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=202343&tab=invoices

CUNSULIANIS
RUEHOR (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

ANG Richard

BAPd
UPLOADED

March 18,
2021

March 18,
2021

February
17,2021

February
17,2021

February
17,2021

February

A= AA~AAa
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082365?token=91d5bdc3-9983-4060-9951-ae53b8fa14d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082363?token=add491c8-4016-4a5b-a728-523a11fa807e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082362?token=12dd7b55-b8a8-4249-945f-77f61c6b9034&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071470?token=58d894d7-d4c2-428f-874b-8dbab1fc6c05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071473?token=df9179f1-e92b-46c1-8016-f3b49b9f9b04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071472?token=99de04ac-1bd4-4f8a-b4f1-1cebaa73df51&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071474?token=8b4a872b-71a4-47da-b779-b64df4c635f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021

NAME

B EMAIL TO PH.msg

Il SHD3386B Insd SAS Rpt.pdf

I REPLY FROM WS.msg

B LIST OF SURVEYOR.msg

I EMAIL TO PH.msg

I EMAIL FROM WS.pdf

Claim Portal
Statement

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUB-TYPE

Policy
Holders /
Insured

GIA Report

Others

Others

Policy
Holders /
Insured

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=202343&tab=invoices

AUTHOR

NIKAM Santosh
Pandurang

ANG Richard

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

1/, 2021
DATE

UPLOADED

January 19,
2021

January 12,
2021

January 12,
2021

January 12,
2021

January 12,
2021

January 12,
2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071474?token=8b4a872b-71a4-47da-b779-b64df4c635f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071475?token=da7edab1-a538-4e24-85b7-e62692a5cac0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071481?token=3ecd3542-4a67-46b2-a637-fb77e35d77c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071484?token=59c5ef74-8c1f-422f-be85-b1eddcaa5a08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071505?token=c296af1f-3c10-4cc0-bb3d-9fdfe265f9d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071506?token=d467a22c-c55f-4c83-a3bb-ead24918838c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071482?token=47ed1459-287a-4cd0-8bd0-f91b0a4c6f1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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. Letters and NIKAM Santosh January 12,
k EMAIL FROM WS FOR TP REG.msg Others DATE
AME TCYREespondence SUB-TYPE ROTHIORNE %QE(%ADED
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071483?token=2eaf733d-196c-4e91-a8da-e1441c4dba4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

