Nivitha (LKK Auto)

From: Chin, Lee-Ying <Lee-Ying.Chin@aig.com>

Sent: Tuesday, 12 January 2021 10:49 AM

To: ‘assignments’; Nivitha (LKK Auto)

Cc: Lim, Kok-Chong

Subject: aigencrypt OD CLAIM FOR SLZ 635P (MINI COOPER) (POLICY NO: 1900093761-01)
Attachments: AIG Insurance cert.pdf, Owner ID.pdf; SLZ 635P-GIA.pdf; mini.pdf

Importance: High

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards,

Lee Ying, Chin
Senior Claims Associate — Auto
AlG Asia Pacific Insurance Pte. Ltd.

AIG Building
78 Shenton Way, Level 10
Singapore 079120

Tel +(65) 6419 1947
Lee-Ying.Chin@AIG.com | www.aig.sg

From: ALPHA CAR SERVICES <AlphaCarServices @hotmail.com>

Sent: Monday, January 11, 2021 10:06 AM

To: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey @aig.com>; Claims <Claims @aig.com>

Cec: Teo, Ericweihong <Ericweihong.Teo @aig.com>; Abu Kassim, Noor Mariesa
<NoorMariesa.AbuKassim @aig.com>; Hor, Yinrul <Yinrul.Hor @aig.com>; Subramaniam, Divyashni
<Divyashni.Subramaniam @aig.com>; aminur.yms @ gmail.com

Subject: [EXTERNAL] OD CLAIM FOR SLZ 635P (MINI COOPER) (POLICY NO: 1900093761-01)
Importance: High

This message is from an external sender; be cautious with links and attachments.

Your Ref: SLZ 635P
Policy No: 1900093761-01

11" January, 2021

AIG Asia Pacific Insurance Pte Ltd
(MOTOR CLAIM DEPT)

78 Shenton Way,

#09-16 AIG Building,

Singapore 079120



Dear Sirs,

NOTICE FOR OWN DAMAGE CLAIM

CLAIMANT: AMINUR BIN RASID

POLICY NO: 1900093761-01

VEHICLE NO: SLZ 635P (MINI COOPER COUNTRYMAN 1.6)

ACCIDENT ON 08 JAN 2021 AT 06:45 HRS ALONG SLIP ROAD OF TPE TWDS CTE.

We are instructed by AMINUR BIN RASID Nric : S8207212H to notify you of a road traffic
accident on 08/01/2021 at about 06.45Hrs along Slip Road of TPE twds CTE involving our client’s
/customer’s vehicle registration number SLZ 635P at the material time. A copy of the Singapore
accident statement/traffic police report filed is enclosed.

As a result of the accident, our client’s/customer’s vehicle has been damaged. Before our
client/ we proceed to repair the damaged vehicle, please let us know within 2 working days of your
receipt of this notice whether you or your insurer would like to conduct a pre-repair survey of the
vehicle. If we do not receive any reply from you within the stipulated timeline, our client/we shall
proceed to repair the vehicle without further reference to you.

Please be informed that the said vehicle will be conducting collision repair at:

Venue: Alpha Car Services Pte Ltd

Address: Blk C, Kaki Bukit Ave 6 #01-59, Kaki Bukit Autobay, Singapore 417883
Contact: Mr Hoo 8226 5945 / 6509 8258

Your co-operation in assisting this matter is very much appreciated. Do revert a call back to us
personally if you have any query.

Enclosed herewith the supporting documents for the above mentioned claim.
1) Gia Report with sketch plan lodge by Client

2) Insurance certificate

3) Owner ID

Remark : Estimate will be given upon Pre repair survey conduction. Please advice when will the
surveyor came to conduct the pre repair survey.

Your Faithfully,
(ALPHA CAR SERVICES PTE LTD)

CC: AMINUR BIN RASID

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



