
To:		 AIG Asia Pacific Insurance Pte. Ltd.	
78	Shenton	Way,	#07-16	
Singapore	079120		

Attn:		 	 Motor Claims Department 

Date:	 	 25th	January	2021	 	

Dear	Sir/Madam,	

Claimant:	 NG YONG HOWE IVAN 
  BLK	363A	Sembawang	Crescent,	
	 	 #14-719,	Singapore	751363	
 

“WITHOUT PREJUDICE” 

We	are	instructed	by	the	above	named	to	claim	damages	against	you	in	connection	with	a	road	traffic	accident	on	
09/01/2021	at	along	Vivo	City	(Drop-off	Point)	involving	our	client’s	vehicle	registration	number	SLC	1260	B	and	
vehicle	registration	number	SGV	5001	R	driven	by	your	insured	at	the	material	time.		

We	are	instructed	that	the	accident	was	caused	by	your	insured’s	negligent	driving	and/or	management	of	your	
vehicle.	As	a	result	of	the	accident,	our	client’s	vehicle	was	damaged	and	our	client	has	been	put	to	loss	and	expense,	
particulars	of	which	are	as	follows:		

1) Vehicle	Repair	Costs	 	 	 	 	 $2,500.00	
2) Rental	Vehicle	($120.00	x	4	Days)	 	 	 $480.00	
3) LTA	Search	Fee	 	 	 																																											$7.45	

	

Total :       $2,987.45 

A	copy	each	of	the	following	supporting	documents	is	enclosed:		

- GIA	Report	
- Rental	Vehicle	Invoice	
- LTA	Search	Fee	Receipt	

Please	send	us	an	acknowledgement	of	receipt	within	14	days	of	your	receipt	of	this	letter,	failing	which	our	client	
will	have	no	alternative	but	to	commence	proceedings	against	you	without	further	notice.		

	

Yours	faithfully,		

Jeremy	Tan	

Nineteen Autowerks Pte Ltd	

13	Kaki	Bukit	Road	4,	Bartley	Biz	Centre	
#01-05	Singapore	417807	
Mobile:	9270	5882	|	E-mail:	nineteenautowerks@gmail.com	
	







Nineteen Autowerks Pte Ltd 
Blk	13	Kaki	Bukit	Road	4	#01-05	
Bartley	Biz	Centre,	Singapore	417807	
Tel:	(65)	9674	1991	
Email:	Nineteenautowerks@gmail.com	
	
	
	
	
	

	

INVOICE	#2043	 	

BILL TO  DETAILS 

AIG Asia Pacific Insurance Pte. Ltd. 
78	Shenton	Way,	#07-16	
Singapore	079120	
	

	
	

DATE:	13/04/2021	
VRN:	SLC	1260	B	

MODEL:	MAZDA	2	
DOA:	09/01/2021	

NO. DESCRIPTION  TOTAL 

1	 Total	Sum	(All-in)	 	 $2,900.00	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	

	

 

 
PAY TO 

Nineteen Autowerks Pte Ltd 
OCBC	Current	Acc:	588155739001	

	

TOTAL $2,900.00 







Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 11 Jan 2021 / 16:44:28

Receipt Date/Time : 11 Jan 2021 / 16:44:26

Tax Invoice/Receipt

Receipt No. : ITNET-00000-210111-003180

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SGV5001R
As at 09 Jan 2021/22:00:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SGV5001R
Enquiry Fee 
20210111164327079598

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

554827XXXXXX9194 eNETS Credit Card 7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.



1

Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 14 January 2021 9:17 AM
To: RONNIE@UNITEDSTEEL.COM.SG
Subject: ACCIDENT INVOLVING SGV 5001R(AIG) AND SLC 1260B AT/ALONG VIVOCITY 

PICK-UP POINT ON 09/01/2021

14 Jan 2021 
  
M/S UNITED STEEL PTE LTD                                                         [By Email Only] 
  
Dear Sir/Madam, 
  
You Ref: SGV5001R 
Our Ref: CC4/AIG21000524/Ups3 
ACCIDENT INVOLVING SGV 5001R(AIG) AND SLC 1260B AT/ALONG VIVOCITY PICK-UP POINT ON 09/01/2021 
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
  
We have received a claim from SLC1260B against your insurance policy. 
 
Based on the accident report and accident scenario, liability is not in your driver’s favour as it is a head-to rear 
collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party. 
  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 7 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
  
Please call us if you have further queries. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
12 Jan
2021
14:14

Clm Dtl
Modified Claimant's Name: -> NG YONG HOWE IVAN. [A] Lee Su Li

2
12 Jan
2021
14:14

Clm Veh
Model
Changed

(204595) MAZDA 2 1.5 SEDAN L SP.6EAT (A). [A] Lee Su Li

3
12 Jan
2021
14:14

Clm
Created

Reg No: SLC1260B. Acct Date: 2021/01/09. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). Workshop: Nineteen Autowerks Pte Ltd (HQ) [A] Lee Su Li

4
12 Jan
2021
14:14

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
12 Jan
2021
14:14

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/21 [A] Lee Su Li

6
12 Jan
2021
14:14

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
12 Jan
2021
14:14

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[I] Merimen
Administrator

8
12 Jan
2021
14:15

Label
Added (19):Fastlane. [A] Lee Su Li

9
12 Jan
2021
14:15

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] Lee Su Li

10
25 Mar
2021
09:17

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

11
25 Mar
2021
09:17

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

12
25 Mar
2021
09:17

Clm Dtl
Modified JPJ Reg. Date: -> 2016/04/29.

[A] JOANNE
LEE KHANG

MIN

13
25 Mar
2021
09:17

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

14
27 Mar
2021
13:51

Adj
Mandate
Request

Cur.Req:2907.45:Liability: 100%(B27) *Quantum: (a)COR: $2,500.00 + (b)LOR(4days x $100.00): $4
00.00 +(c)LTA Search Fee:$7.45 = Total: $2,907.45 *4 recommendation repair days *For your approva
l please.

[A] CHEW
HSIAO TONG

15
29 Mar
2021
11:52

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/21 [I] Loh,
Chee-Heng

16
29 Mar
2021
11:52

Adj
Mandate
Set

Approved:2907.45. [I] Loh,
Chee-Heng

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2661315 13 Jan 2021
15:46:49

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLC1260B SGV5001R 11.00

2680376 25 Mar 2021
09:17:45

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLC1260B SGV5001R 11.00

 
 

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83623413&CFTOKEN=70cb3334eae7496-0D5E0F2C-AF03-B882-65E50718E6487D36&USID=3251&RID=3904475
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83623413&CFTOKEN=70cb3334eae7496-0D5E0F2C-AF03-B882-65E50718E6487D36&USID=3251&RID=3904475
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83623413&CFTOKEN=70cb3334eae7496-0D5E0F2C-AF03-B882-65E50718E6487D36&USID=3251&RID=3904475
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