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Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S1MO0305E .
Actions

CS3/ASM21000521/R1vf3e2

P Next Step

6 January 2021

9 Jan 2021 12:34:32 AM

12 January 2021

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Wait for: Approve
invoice

Vehicle Information

Incident SMM1191C
Vehicle
Registration #

Make TPVD Toyota

Model Noah

Service Address

Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan



Additional Instructions

dominic.yuys@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
SUB- DATE
NAME TYPE AUTHOR
TYPE UPLOADED
I S1MO0305E_CDGE/Reported - TPPD_Accident Involving SHC3680G &
SMM1191C_along_Choa Chu Kang Dr & Teck Whye Ave on 06/01/2021 20:30 Other Other do not reply
PersonalAutoLine
Surveyor/ LKK AUTO
N . . 19 January
I ASM-LKKInvoice-AC2100347.pdf Invoice Assessor CONSULTANTS 2021
expense PTE LTD (TP)
LKK AUTO
N . . Reports & Survey 19 January
B LKKPreRepairlnspection.pdf CONSULTANTS
Statement Report 2021
PTE LTD (TP)
LKK AUTO
R X 19 January
B Resurvey Photo-1.pdf Evidence Photos CONSULTANTS 2021
PTE LTD (TP)
LKK AUTO
R . 19 January
I LKKPhoto.pdf Evidence Photos CONSULTANTS 2021

PTE LTD (TP)

1/ ALITM


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943253?token=e78329ab-039e-4392-8180-8ee73fa45a04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959622?token=15ba1da8-4a14-4c0a-8085-dea407cebac2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959620?token=5a793260-927b-4b0b-adf6-f35fbeabae06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959619?token=6dfc4831-338d-46cd-be1e-46159aeefbaa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959618?token=deb19896-3368-4809-aee4-2d4246c605d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

Bie3000 - $4000 5 days.pdf

I LKKPhotoslIn4.pdf

B AXA REF_CDGEReported - TPPD _Accident Involving INSURED VEH TP VEH
_along_LOCATION on DDMMYYYY TIMEPersonalAutoLine.msg

I LIST OF SURVEYOR SENT.msg

I GIA TP.msg

I EMAIL TP REG.msg

I Service appointment in Vendor Portal claim SIMO305E for vehicle
SMM1191C.html

n .
l ciirvevor annninted meo

Forms / Claim

BYoPguments

Evidence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and

TYPE

Photos

Policy
Holders /
Insured

Solicitor /
Advocate

GIA
Report

Solicitor /
Advocate

\Warkehan

LAN AV IV

SOMNSRLTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
RATHAM

pAPanuary
PE3ADED

13 January
2021

12 January
2021

12 January
2021

12 January
2021

12 January
2021

12 January
2021

12 January


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1945998?token=3b625b94-2d60-4303-bbfb-034e3ff6752e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1945997?token=b8295d28-3f63-4ddd-8ee6-d26830843565&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943250?token=35e8581c-3ace-431e-9920-f71c978f6bbd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943225?token=f2e2bc89-4b14-4969-aff8-91279f03cf49&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943224?token=8acb7fb2-f6d3-4bb3-a17d-b13f2fbf0d78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943217?token=4e0a882d-daa5-4640-b4ae-2e7cd810589d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943656?token=08fcb14e-609f-4a61-833b-363419d83647&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943657?token=8f530a2f-3166-4476-9a2b-91ecda44b362&portalRoute=/claim-portal/html/ServiceRequestDocumentError

[ R 4 L LE L PPy

NAME

I CO-LEGAL.msg

I SHC3680G INS GIA.pdf

Correspondence
TYPE

Letters and
Correspondence

Reports &
Statement

SUB-
TYPE

Solicitor /
Advocate

GIA
Report

ROTHS

VISHNU
BATHAM
Shekhar

KUMAR
Shailendra

R

UPLOADED

11 January
2021

9 January
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943657?token=8f530a2f-3166-4476-9a2b-91ecda44b362&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941647?token=64282c51-c6d4-4698-98bd-cea2b397c97f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1939223?token=662b3c0a-d3be-41b1-8687-1930762e9976&portalRoute=/claim-portal/html/ServiceRequestDocumentError

