5/18/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S0M02719

CC4/ASM21000512/Ups3q2

N

&

24 December 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Dec 2020 2:45:00 PM

1 April 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident FBF7250T
Vehicle
Registration #

Make TPVD

Model Motorcycle

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=193998&tab=invoices

Mei Kwan How +
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5/18/2021 VendorEngage

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel -AC2103447.pdf.pdf Email Sent
expense

LIM GOON LWEE VERA

BLK 318 WOODLANDS STREET 31, SUNSET WALK,
730318, Singapore

96254415

JOANNECHONG@ANDA.COM.SG

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 18 May
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=193998&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212644?token=a32bfc16-062d-4fb9-904b-9d9c8ef731b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B LKKInspection (51).pdf.pdf

B LKKAdjustmentla (53).pdf.pdf

Bl PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

BB Letter to OI(SY777K).pdf.pdf

I TP-MANDATE IA DD 010421.pdf.pdf

B PARF_COE Rebate Enquiry.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Policy Holders /
Insured

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=193998&tab=invoices

DATE
UPLOADED

18 May
2021

18 May
2021

18 May
2021

18 May
2021

27 April
2021

1 April
2021

1 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212643?token=94879b72-303e-427b-b86b-86bff9ad1cfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212642?token=8b380bce-5577-4fcf-aa2f-9c06cbc0c6b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212641?token=9c8c5f3c-0ffd-4956-b022-181752ae3688&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212640?token=6f4a26ce-ca80-4d31-b668-9a0d5a38dc6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170076?token=9a17e280-8332-4105-a3b5-6e2262e5b276&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2113037?token=7ea46e98-fc44-4fa1-9bd0-7a9e2bb12ab2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2113036?token=fca48960-661c-4c24-a988-89db4bab4856&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B 7P LOD.pdf.pdf

B LKK Resurvey Photos(After
Repair).pdf.pdf

B LKK Resurvey Photos(Dismantle).pdf.pdf

B LKK Survey Photos.pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

B PIR FROM TP.pdf.pdf

B REPLY FROM SOLICITOR.msg.msg

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Estimate / Quotation

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=193998&tab=invoices

DATE
UPLOADED

1 April
2021

1 April
2021

1 April
2021

1 April
2021

1 April
2021

1 April
2021

12 January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2113038?token=fcead607-3a66-4c75-b18e-65861e6b48a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2113035?token=09288654-0804-4e67-aac8-74df003a6be9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2113034?token=d28aa934-c08e-41d9-9bfb-958e46debfc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2113033?token=f71766f3-162b-4e65-89ac-9da2f0595f6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2113032?token=7e6fdc5f-8ce6-4e2a-bf36-1cfed2fd37b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2113029?token=f972d927-8ac1-40a3-a6a8-4ebdd1bae3eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1942871?token=888bec02-f47f-41c4-bfff-b95366f63988&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B email from solicitor.msg.msg

B TP_GIA_Report.pdf.pdf

I EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

B INSD SAS RPT.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Others

GIA Report

Others

GIA Report

AUTHOR

NIKAM Santosh
Pandurang

CHONG Arnold

NIKAM Santosh
Pandurang

ANG Richard

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=193998&tab=invoices

DATE
UPLOADED

12 January
2021

11 January
2021

11 January
2021

28
December
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944405?token=f84f762c-bca5-40d1-b4fd-3f9f3ece1b0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941740?token=9e53474e-f028-49b8-a409-fc9c075862a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941168?token=b117a305-dd1b-4a1f-8dba-1941ba0b7521&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1918610?token=9222d272-80f7-411c-9575-e08a5471fefe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

