Celine Fong (LKKAuto)

From: do not reply

Sent: Friday, 8 January 2021 4:52 PM

To: GOLD AUTOWORKS PTE LTD

Cc: WANG Peter; filenet-ctom-p-sg

Subject: RE: STM02ZY4_[TP REF:SKF270A] _Accident Involving SHD4900K & SKF270A _along_

13 White House Park, on 05/01/2021 11:20 PersonalAutoLine

Dear Sir,

Our correct reference number is - SIM027Y4

————— Original Message-----

From: do not reply [mailto:donotreply@axa.com.sg]

Sent: Friday, January 08, 2021 4:50 PM

To: GOLD AUTOWORKS PTE LTD <claims@goldautoworks.com.sg>

Cc: WANG Peter <peter.wang@axa.com.sg>; filenet-ctom-p-sg <filenet-ctom-p-sg@axa.com.hk>

Subject: SIM02ZZD_[TP REF:SKF270A] _Accident Involving SHD4900K & SKF270A along_13 White House Park, on
05/01/2021 11:20 PersonalAutoline

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

We regret that we are objecting to your proposed list of surveyors.
As such, we will be appointing, M/s LKK AUTO CONSULTANTS PTE LTD, to conduct the pre-repair survey (PRS) on
your client's vehicle. We seek your cooperation to arrange the vehicle readily for dismantling with repair estimates

during the pre-repair survey.

Should you have any queries, please feel free to contact our Claims Service Team at 1800-880 4888 or email us at
motor.survey@axa.com.sg

Thank you.

Best Regards
Shailendra

----- Original Message-----

From: GOLD AUTOWORKS PTE LTD [mailto:claims@goldautoworks.com.sg]

Sent: Friday, January 08, 2021 3:21 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Subject: QUERY-[EXTERNAL] PRE-REPAIR INSPECTION FOR SGM2597E, your INSUR SKM9063K .

Hi Sir/Madam,

We have instructions to reject your surveyors and propose to engage a surveyor from the list below:-



1) Prominent Appraisal - Hon Andrew
Kindly see our attached letter and the workshop details as below:-

Workshop Name: Gold Autoworks Pte Ltd
Address: 48 Toh Guan Rd East, Enterprise Hub #01-119 Singapore 608586 Contact Person: WINSTON Contact
Number: 98719488

Best Regards,

WINSTON
98719488

GOLD AUTOWORKS PTE. LTD.

48 TOH GUAN ROADS ENTERPRISE HUB, #01-119 SINGAPORE 608586

(TEL) 62640995 (FAX) 62645948

(Email) claims@goldautoworks.com.sg  (Website)
https://urldefense.com/v3/__https://goldautoworks.com.sg/__;!!BnkV9pdh5V0!UMzkrq8QTGyjpoZN-2yDNAd-
IANEl_WUmsFFdGJpJ4HPerkFxi9NePHS_ofuej7PUpw$

*STRICTLY CONFIDENTIAL*

This message, its contents and any files transmitted with it are intended SOLELY for the addressee(s) and may be
legally privileged and/or confidential. Access by any other party is unauthorised without the express written
permission of the sender. If you have received this message in error, you may not copy or use the contents,
attachments or information in any way. Please destroy it and contact us immediately via e-mail return. This message
has been prepared using information believed by the author to be reliable and accurate; we make no warranty as to
its accuracy or completeness. We do not accept responsibility for changes made to this message after it was sent.
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**WARNING: Computer viruses can and/or may be transmitted via email.

Kindly check and ensure that all emails received from our firm ends with the domain @goldautoworks.com.sg
before acting on them. When and/or if unsure, please contact us to verify. Please note that the company accepts no
liability for any damage caused by any virus transmitted by this email.



