CN MOTORS PTELTD

Our Ref :CNPL2102-0016 / SJIV1405A 1 Kaki Bukit Avenue 6
Your Ref :20/21/21/VC00/024107 / GBF6580Y Blk C #01-41 Autobay@KB
Date : 22" February 2021 Singapore 417883
Lonpac Insurance Bhd WITHOUT PREJUDICE

300, Beach Road #17-04/07
The Concourse,
Singapore 199555

Dear Sirs,
RE: ACCIDENT INVOLVING SJV1405A & GBF6580Y AT KALLANG WAY FLYOVER TOWARDS SIMS
AVE ON 08.01.2021 @ 09:05HRS

We are instructed by CHARTERED MOTOR PTE LTD to claim damages and losses against you in
connection with the above captioned road traffic accident which our client’s vehicle SJV1405A
was damaged by vehicle GBF6580Y driven by your insured at the material time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs S 15,000.00
2) Loss of Rental for 11 days S 1,650.00
3) LTA Search Fees S 2.00
4) Excess Section Il S 1,605.00

$  18,257.00

A copy each of the following supporting document is enclosed:

1) Final Repair Bill

2) LTA Receipt / Warrant to Act

3) Excess Section Il Documents (Liberty)
4) Vehicle Rental Agreement & Invoice

Please let us have your cheque for the sum $ 18,257.00 made payable to us, CN MOTORS PTE
LTD in the next 14 days.

Yours faithfully,

CN MOTORS PTE LTD



LETTER OF AUTHORISATION

CN Motors Pte Ltd

1 Kaki Bukit Avenue 6
Blk C #01-41 Autobay
Singapore 417883

Dear Sir,

Accident on 09. 0l ne 0‘105 hﬂ

Involving Vehicles ngIQOM ¥ C[&F6660¥
Along Ka[[an/a W,)’ «F\\{ovw Tdarls Symy Ve

I/We, the registered owner/driver of vehicle registration no: %\” tC :A
have involved in the above accident.

I/We hereby authorize CN Motors Pte Ltd to commence repairs of the said vehicle forthwith.

I/We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, , to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

I/We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

I/We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly,

Owner’s Signature
(Company’s stamp if applicable)

vame:  Chartertd Mool M WY

NRIC No.. M0 N5206C
Date: 68-0l- N




LONPAC INSURANCE BHD

CLAIMNO :20/21/21/VC00/024107 WITHOUT PREJUDICE to:
DATE - 23 APRIL 2021 (a) Insurance Subrogated Claim and/or
(b) Any Personal Injury Claims
[Note: This Notice supersedes any inconsistencies

DISCHARGE VOUCHER found in this Discharge Voucher]

I/We, CHARTERED MOTOR PTE LTD confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of GBF6580Y the sum of Singapore Dollar
Sixteen Thousand Three Hundred Twenty Only ($16,320.00) in full and final
satisfaction. liquidation and discharge of all property losses competent to me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving SJV1405A and GBF6580Y on
08/01/2021 along KALLANG WAY FLYOVER TOWARDS SIMS AVE.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ TWIN ONG CONSTRUCTION AND/OR THANGAVEL
RAVICHANDRAN) against all claims and any claims whatsoever made by any
person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to CN MOTORS
PTE LTD.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Signature of vehicle owner/Date

Charterd Moty Mo W/ 7504 767

Name of vehicle owner /Date



CN MOTORS PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-41 Autobay@Kaki Bukit, Singapore 417883
Email: admin@cnmotorspl.com
Tel: 6509 5545  Fax: 6509 5567

UEN: 202026492W

TAX INVOICE

Lonpac Insurance Bhd Invoice No CNPL2102-0016
300, Beach Road #17-04/07 Date 22-Feb-21
The Concourse,
Singapore 199555 Date of Accident 8-Jan-21
Vehicle No. SJV1405A
Client: CHARTERED MOTOR PTE LTD Model Type Hyundai Tucson
Descriptions Amount
Lump Sum Repair Cost 15,000.00
Total 15,000.00

SIN DOLLARS: FIFTEEN THOUSAND ONLY




Invoice

SJIV1405A Invoice No

EL-ANSARY HAYTHEM ALY Invoice Date
Due Date
VHA No
Referral ID

Description :

Rental for 11 Day/s @ $150 per Day

Vehicle No SLR8194J

Vehicle Description Toyota Wish 1.8X A

Rental Period 08/01/2021 to  19/01/2021

Total Amount Payable

:GPLIN0002144
:21/1/2021
:21/1/2021
12380
:C104
Amount

$ 1,650.00

. $ 1,650.00

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit, Singapore 415875
Tel: 6315 8479 HP: 9833 0807
UEN: 201505120D



GOOD WAY RENT-A-CAR PTE LTD

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875  VHA No: 2 3 8 0

‘. Tel: 6315 8479 H/P: 9833 0807 InvoiceNo: G PLIN 2144
UEN: 201505120D VEHICLE RENTAL AGREEMENT Hirer’s Vehicle No : TV IH 0% CM
HIRER'S PARTICULARS ; Vehicle No: ") O | qu’T Replace Veh No:
Name: (asin 1/C) El - Ancipmy  Hagthens Aly . s : -
= ¥ ) Mileage Out: QL}/ Q]  Mileage Out:
NRIC /FIN No: __ (20630515 ]
Vo, PRI 07 (/{ N Make & Model: g uto / Manual
Address (Res): £ L0¥0NY HUPAN oL 7 Hz4ol ) ToVii1A Ul H
y, 5 2
Out:Dateg/) )) f Time: )/l50
Name&Address of Employer; HIRE / PERIOD EXPIRY |1 | Iy Tme: (F oD
NON-WAIVER EXCESS= e
Occupation: Driving Exp: i g (20 ) ‘x
Singapore Driving Licence No: CHARGES :
Issue Date: Date of Birth: [ 5 |02 [/ 3¢ | Daily | [ @ [ SO perday # /6?@ i
Q1. - 4h 79
Tel: (0) ®) HP: £17h- 1072 | weeky as per week
Name: (asin/C) £l Ansayy AN i 8 ;
TTAL DR ours er hour
NRIG /FINNo: (0651098 i
Address (Res): 2 Lovonpy bubag S (Z4%n) Extonsien .. @3
A : Delivery/Collection Service
Occupation: Driving Exp:
s RN S SUB-TOTAL $
Singapore Driving Licence No: AT % -
Issue Date: Date of Birth: _’_u_ﬂ‘_ PETROL LEVEL
Tel: (0) (R H/P: out| £ |/8|1/4|3/8]1/2|5/8] 3/4|7/8] F
VEHICLE CHECK LIST In | E [1/8|1/4 3/6 1/2|5/8|3/4|7/8| F
0 Fuel
5
D Traffic / Parking Fines
Feiled
o
g @ TOTAL CHARGES $
oo
(2]
=
=
i
i = ‘
‘“” b 1l
o< Sl B
2 8
= = Hirer’s Signature |
MISSING / FAULTY ACCESSORIES / PARTS 7
REMARKS :
Additional Driver’s Signature

| have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be

considered to have been made on the charge/credit card voucher. All information | have given GOOD WAY RENT-A-CAR PTE LTD in connection
with this agreement is true.

*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS” USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE,AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
5. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY GOOD WAY RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN *“ SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO GOOD WAY RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND
SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER. !

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS [@ il e

)/ \ ~ C\) LT o
| o (@) v ik
A \ \ \/\ . ég SIGNATURE OF HIRER/DRIVER
%

/
/




1/11/2021

INS}UREI;I ENQUIRY
Find
insurer

Vehicle reg. no.
GBF6580Y
Date of Accident

olnda

08/01/2021 &

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

7% RESULT & RECEIPT

TP Insurer Enquiry

Insurance ...

Period of Insurance ...

19/01/2020 - 18/01/2021

Requested By ..

Requested Date

Payment details

Request Amount: $51.87

GST Amount: $§$0.13

Total Amount Due (GST inclusive): $§2

SUKYI CHONG (CHEW MOTOR ...

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 11/01/2021 18:34

General Insurance Association
Records Management Centre
GST Registration No: M400017735
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 23 April 2021 1:40 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: [SEEK MANDATE] - SIV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021

Our Ref: 20/21/21/VC00/024107 (Gerald) *** LKK REF: CC4/LPC21000368/Apa3 -
Part 1 of 2 [External Confidential]

Hi Gerald,

We refer to your below email.

We have settled the matter at a global sum of $16,320.00(all-in) with third party repairer. Breakdown as follows:

1. Cost of Repair $ 15,000.00
2. Loss of Rental (11days x $120.00) $ 1,320.00
3. LTA/GIA Search Fee $ 2.00

Total | $ 16,322.00
Global Sum | $ 16,320.00

We will proceed to close file once signed DV received. Thanks.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 5 April 2021 9:15 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: [SEEK MANDATE] - SJV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021 Our Ref:
20/21/21/VC00/024107 (Gerald) *** LKK REF: CC4/LPC21000368/Apa3 -Part 1 of 2 [External Confidential]

Lonpac External - Confidential
Dear Hsiao Tong,

As spoken , kindly proceed as proposed excluding the Section II excess of $1,605.00.

Under GIA Guidelinge, if they are not at fault in chain collisions, insurers should not

1



collect the excess from their insured.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

V5

The all {888 lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 1 April 2021 12:32 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: [SEEK MANDATE] - SIV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021 Our Ref:
20/21/21/VC00/024107 (Gerald) *** LKK REF: CC4/LPC21000368/Apa3 -Part 1 of 2 [External Confidential]

Your ref: 20/21/21/VC00/024107
Our ref : CC4/LPC21000368/Apa3q2

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBF6580Y(LONPAC) / SJV1405A (TP) / OTHERS ON 08/01/2021

We refer to the above matter.

We have highlighted to your good office on 14/01/2021 of Third-Party’s request to do Direct Settlement
with our Principal, Lonpac Insurance Bhd.

This is a 3 vehicles chain collision whereby our insured was the last car. In accordance to the MCF
guideline for chain collision, we have to settle the front vehicle's claim at 100%.

We seek your approval to offer repairer “CN MOTORS PTE LTD" at $18.257.00(all-in).

The summary is as follows: -

élr: ;)I;ll:é Amount Revised
1. Cost of Repair $41,741.16 $ 15,000.00
2. Loss of Rental (11days x $150.00) $ 1,650.00 $ 1,650.00 (11days x $150.00)
3. LTA/GIA Search Fee $ 2.00 $ 2.00
4. Section II Excess $ 1,605.00 $ 1,605.00
Total | $44,998.16 $ 18.257.00

Surveyor recommended 16 days for repair.

| Market Value | - $31,000.00 (est)




LTA Rebate : $ 15,828.00 (est)
Nett Value : $15,172.00 (est)

Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax:
6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 25 February 2021 8:07 AM

To: 'GERALD POH WEE BIN'

Cc: 'MT Claim_SG'; Admin A

Subject: RE: SIV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021 Our Ref:
20/21/21/VC00/024107 (Gerald) *** LKK REF: CC4/LPC21000368/Apa3 -Part 1 of 2 [External
Confidential]

Dear Gerald,
We refer to the above matter.

Enclosed for your perusal is:

- TP estimated cost of repair

- Preliminary advice

- Photographs of TP vehicle in its damaged condition

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax:
6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)




From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 15 January 2021 8:59 AM

To: Hsiao Tong (LKKAuto) <chewht@]lkkauto.com>

Cc: MT Claim_SG <mt_claim@lonpac.com>

Subject: RE: SIV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021 Our Ref:
20/21/21/VC00/024107 (Gerald) *** LKK REF: CC4/LPC21000368/Apa3 -Part 1 of 2 [External
Confidential]

Lonpac External - Confidential
Dear Hsiao Tong,

Please proceed with Direct Settlement.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

V5

= ; The all CNew? [onpac.com.sg

Experience It Mow

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 14 January 2021 11:20 am

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT _Claim_SG <mt_claim@lonpac.com™>; Admin A <admin-a@lkkauto.com>

Subject: RE: SIV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021 Our Ref:
20/21/21/VC00/024107 (Gerald) *** LKK REF: CC4/LPC21000368/Apa3 [External General]-Part 1 of 2

PART 1 of 2

Hi Gerald,

We refer to the above matter.

Our insured reported that it is a head-to-rear collision.

Third party reported that it is a total 3 vehicles chain collision. Attached is a copy of video footage(Front &
rear) & GIA report of 1% vehicle(SLU665) provided by third party for your easy reference.

GBF6580Y (Insured-3" vehicle) -> STV1405A(3™ party-2" vehicle) -> SLU665D(1% vehicle).

We are of the view that based on all the available information on hand, we are of the view that BOLA S28 is
applicable as it is total 3 vehicles chain collision. We propose DS at 100% with third party repairer.

Kindly let us have your comments/instruction. Thanks.

4



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax:
6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 13 January 2021 9:51 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Ce: MT Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong
(LKKAuto) <chewht@lkkauto.com>

Subject: RE: SIV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021 Our Ref:
20/21/21/VC00/024107 (Gerald) *** LKK REF: CC4/LPC21000368/Apa3 [External General]

Lonpac External - General
Dear Mei Kwan

Please see attached for our Insured’s GIA report and liaise with our Gerald Poh for subsequent
correspondences on this case.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

Lonpac External - General data is for internal / external use.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Tuesday, 12 January 2021 4:15 PM

To: ONG LI LI <llong@lonpac.com>

Cc: MT _Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong
(LKKAuto) <chewht@lkkauto.com>

Subject: RE: SIV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021 Our Ref:
20/21/21/VC00/024107 (Gerald) [External General] *** LKK REF: CC4/LPC21000368/Apa3

Dear Li Li,

We refer to the above matter.



Kindly let us have a copy of insured’s accident report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Tuesday, 12 January, 2021 2:49 PM

To: 'ONG LI LI' <llong@lonpac.com>; assignments <assignments@lkkauto.com>

Ce:'MT Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: SIV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021 Our Ref:
20/21/21/VC00/024107 (Gerald) [External General]

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

* Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much

regretted

From: ONG LI LI <llong@lonpac.com>

Sent: Tuesday, 12 January 2021 12:51 PM

To: Admin CN MOTORS <admin@cnmotorspl.com>; 'assignments@lkkauto.com'
<assignments@lkkauto.com>; Nivitha (LKK Auto) <admin-d@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: SIV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021 Our Ref:
20/21/21/VC00/024107 (Gerald) [External General]




Lonpac External - General
Dear Nivitha

Please see below and arrange survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

V5

— . The all CHew" lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

Lonpac External - General data is for internal / external use.

From: Admin CN MOTORS [mailto:admin@cnmotorspl.com]

Sent: Tuesday, 12 January 2021 12:49 PM

To: ONG LI LI <llong@lonpac.com>

Ce: MT Claim_SG <mt_claim@lonpac.com>

Subject: Re: SJV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021 Our Ref:
20/21/21/VC00/024107 (Gerald) [External General]

Without Prejudice
HiLiLi
Thanks for your email.

Please arrange for :-

| 1 | Mohamad Taufikh Bin Hamid

Best Regards,

Sukyi Chong

CN Motors Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-41 Autobay (@ Kaki Bukit S(417883)

Tel : 6509 5545  Fax : 6509 5567

On Tue, 12 Jan 2021 at 12:31, ONG LI LI <llong@lonpac.com> wrote:

Lonpac External - General



Without Prejudice

Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly
with your client/your motor workshop. We propose to use one of the motor surveyors named in the
following list to conduct the joint pre-repair survey as a single joint expert.

Mohamad Taufikh Bin Hamid
Mohammed Rasul Bin Mohd Yunus
Steve Chen Tsue Yee

O1i Sun Pin

Parasuram S/O Shanmugan

Lim Teow Guan

Robin Poon

Nicholas Tey

Jackson Quek

Joshua Ong

je)l NNoj fo ol BN [o W RO, 1 (FENg RUST I \O 3 )

—

Please let us know within two (2) working days whether you agree to the appointment of any of these
motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all CHew" lonpac.com.sg




We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

Lonpac External - General data is for internal / external use.

From: Admin CN MOTORS [mailto:admin@cnmotorspl.com]

Sent: Tuesday, 12 January 2021 8:56 AM

To: MT Claim SG <mt_claim@lonpac.com>

Subject: SJTV1405A CLAIMING AGAINST GBF6580Y DOA:08.01.2021

Without Prejudice

Hi Motor Claim Dept

Please send us your surveyor list, thanks.

Best Regards,

Sukyi Chong

CN Motors Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-41 Autobay @ Kaki Bukit S(417883)

Tel : 6509 5545  Fax : 6509 5567

This email has been checked for viruses by AVG antivirus software.
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