3/11/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
S1M0350N Actions
Incident Vehicle Registration #
Reference Next Step SBW944G
CC4/ASM21000361/R1ga3q2 & Wait for: Approve invoice
Make
Loss Date TPVD Toyota
January 5, 2021
Model
Report Date Corolla

Mar 10, 2021 4:47:18 PM

Request Date
March 10, 2021

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201979&tab=invoices
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3/11/2021

renaing verincation - Direct settiement

Additional Instructions
CDGE COMFORT FILE TRANSFER: SIM02ZZE

Messages Invoices

Claim Portal

Documents Assessment Metrics Notes

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Document SubType

B ASM-LKKInvoice1 -AC2101276.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

March 11, 2021

B LKKInspection.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201979&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063919?token=d1e653f4-c18e-45be-bc45-f74c46849e5f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063918?token=eb9f650e-7796-43aa-8653-ff112dff6014&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/11/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

March 11, 2021

I LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 11, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

March 11, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authoritv Letter

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201979&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063917?token=1ffa773e-f946-4966-b012-87843272b527&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063916?token=8cf3c539-f8eb-4ad1-ac50-bb509766914a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063915?token=5c3eb0a0-1410-4aac-b26c-a1b514df463e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

March 11, 2021

IR TP FINAL EST LIST.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

I LKK SURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

I LKK RESURVEY PHOTO.pdf

Reports & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201979&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062540?token=ad4349b6-8cb8-4a72-9dfa-e66acab22ee3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062541?token=7a44bf89-ecef-469f-a482-d192dd4b5813&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062542?token=d3020349-c062-4903-986c-6f889ab90954&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

I MANDATE IA DD 09022021.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

I PARF_COE Rebate Enquiry (28).pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

i LOD AND OTHER DOCUMENTS.pdf

Renorts & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201979&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062539?token=303b4ad9-1a4e-4f4d-9ef9-ee27d7d083bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062538?token=a5af91fe-b059-4ddb-9bd0-c86d4ae26fa1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062537?token=11eca4a7-ee0e-4fa4-80d8-aa2853c1e336&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —rm —s —m—e— e —e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

I TP ESTIMATE - MARKED.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

January 13, 2021

B TP - 1A pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

January 13, 2021

I LKK SURVEY PHOTO.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201979&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062545?token=29ce0c90-07ae-428a-8351-d991c7a6acfb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062544?token=f081af74-9443-4ac9-a9ef-8e4ccf4bed88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062546?token=c87878e2-b02e-4bd5-98bd-3385c256c8ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201979&tab=invoices

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 13, 2021

Ik SBW944G GIA Report.pdf

Reports & Statement

GIA Report

TAN Jun Hong

January 8, 2021

Ik OID - Status of Driving Licence - valid - 08.pdf

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

January 8, 2021

& FMAII FROM WS mse
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062548?token=c528599f-0468-4145-9d5d-d62b99055c98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062547?token=b4490c89-ba1d-4e32-9b76-459430eaa0fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062532?token=23d522df-2df7-4fe1-8b17-15712f738bf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

L S e i =

Letters and Correspondence

Others

NIKAM Santosh Pandurang

January 7, 2021

I EMAIL FROM WS FOR TP REG.msg

Letters and Correspondence

Others

NIKAM Santosh Pandurang

January 6, 2021

I EMAIL FROM WS pdf

Letters and Correspondence

Others

NIKAM Santosh Pandurang

January 6, 2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=201979&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062532?token=23d522df-2df7-4fe1-8b17-15712f738bf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062535?token=30583283-bc13-46c9-9688-79cb4217d3c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062534?token=f162104a-6736-44ff-9741-9652f1c8fdb0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/11/2021 Claim Portal

NAME I SHC1387S INSD GIA.pdf
TYPE Reports & Statement
SUB-TYPE GIA Report

AUTHOR NIKAM Santosh Pandurang
DATE UPLOADED January 6, 2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062533?token=9ef2f963-7b44-45d2-b0b2-9e2013c5ff81&portalRoute=/claim-portal/html/ServiceRequestDocumentError

