Nivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com>

Sent: Tuesday, 5 January 2021 5:37 PM

To: stanley.tan@alp.com.sg; MT_Claim_SG; Summer Lee (LKK Auto);
‘assignments@lkkauto.com’

Cc: alan.kong@alp.com.sg; 'Hup Ley Huat'

Subject: RE: PRE-REPAIR SURVEY NOTIFICATION - YOUR REF: GBF 5936 L OUR REF:

AL.INS.2021.30354(PD)ST Our ref: 20/21/21/VC00/024082 [External General]

Lonpac External - General
Without Prejudice
Save as to Costs

Dear Sir/Mdm

We are not agreeable with your proposed surveyors and we are appointing LKK Auto
Consultants Pte Ltd to conduct the survey.

Under the NIMA protocol, if you disagreed with our list of surveyors, you must provide at
least 10 surveyors. Since you did not, we urge you to advise your client to use our appointed
surveyor as a Single Joint Expert.

Dear LKK

FYA

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all ©Hew" lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.

From: stanley.tan@alp.com.sg [mailto:stanley.tan@alp.com.sg]

Sent: Tuesday, 5 January 2021 5:22 PM

To: ONG LI LI <llong@lonpac.com>; MT_Claim_SG <mt_claim@lonpac.com>

Cc: alan.kong@alp.com.sg; 'Hup Ley Huat' <hup.ley.huat@gmail.com>

Subject: RE: PRE-REPAIR SURVEY NOTIFICATION - YOUR REF: GBF 5936 L OUR REF: AL.INS.2021.30354(PD)ST Our ref:
20/21/21/VC00/024082 [External General]

WITHOUT PREJUDICE

Dear Sir/Mdm,



We refer to your email below.
We have our client’s instructions to reject your proposal on your Single Joint Expert.

We propose to use the motor surveyor(s) named in the list below to conduct the joint pre-repair survey as a
Single Joint Expert:

1) Alan Cheong K.H, C L Appraiser Pte Ltd
2) Mr Fong Kok Heng, Automax Survey

Kindly let us hear from you within 2 working days as per the new NIMA protocol, failing which we will
proceed with the necessary.

Thank you.

Please NOTE that I have moved to ALP LAW CORPORATION.

Best Regards
STANLEY TAN

For and on behalf of
ALLISTER L1M

ALP LAW CORPORATION
ADVOCATES & SOLICITORS

1 Coleman Street
#05-01 The Adelphi
Singapore 179803
Telephone : 6438 3303
Facsimile : 6438 1211

Email Confidentiality Warning:
This message contains information which is subject to legal professional privilege and/or is confidential. If you are not the intended

recipient, you are notified that any unauthorised disclosure, copying, distribution or use of this information is strictly prohibited. If you
have received this message in error, please notify us by e-mailing us at [ mail@alp.com.sg ] and delete it from your system. Unless
the contents of this email relate to matters within the scope of the firm’s engagement, any opinions, views and other information are
expressed in the sender’s personal capacity. You should scan this email and any file attached for viruses. We take no responsibility
for any loss or damage, whether caused by our own negligence or not, that results from a computer virus or a defect in the
transmission of this email or any attached file.

From: stanley.tan@alp.com.sg [mailto:stanley.tan@alp.com.sg]

Sent: Tuesday, 5 January 2021 3:33 PM

To: MT_Claim_SG <mt_claim@Ilonpac.com>

Cc: alan.kong@alp.com.sg; 'Hup Ley Huat' <hup.ley.huat@gmail.com>

Subject: PRE-REPAIR SURVEY NOTIFICATION - YOUR REF: GBF 5936 L OUR REF: AL.INS.2021.30354(PD)ST

Your Ref: GBF5936L
Our Ref: AL.INS.2021.30354(PD)ST
05" January 2021

Lonpac Insurance Bhd BY EMAIL ONLY
2



300 Beach Road
#17-04/07

The Concourse
Singapore 199555

Dear Sirs,

ACCIDENT INVOLVING SKA 6187 U & GBF 5936 L. ON 02" JANUARY 2021 ALONG LORNIE
HIGHWAY

We act for the owner of vehicle no. SKA 6187 U
We are instructed to claim damages against you in connection with the above accident.

Pursuant to NIMA protocol, we hereby give you notice to conduct a pre-repair survey of our client’s motor
vehicle at the under-stated workshop: -

HUP LEY HUAT MOTOR SPRAY PAINTING SERVICES
1 Kaki Bukit Ave 6

#01-35/33, Autobay @ Kakibukit

Singapore 417883

Person In-Charge: Aloysius Tan

Mobile Number: 8183 1183

TAKE NOTICE that you are required to respond to us within 2 working days (excluding Saturday, Sunday
and Public Holiday) of receipt of this notice as to whether you wish to carry out or waive a pre-repair
inspection. If we do not hear from you in this regard by the stipulated time, we shall construe your silence as
waiver of the requirement for a pre-repair survey and our client’s repairers shall proceed to repair our
client’s vehicle without further reference.

Please contact our staff, Stanley / Alan at 6438 3303 or email us at Stanley.tan @alp.com.sg /
Alan.kong @alp.com.sg for future correspondences.

Please NOTE that I have moved to ALP LAW CORPORATION.

Best Regards
STANLEY TAN

For and on behalf of
ALLISTER LM

ALP LAw CORPORATION
ADVOCATES & SOLICITORS

1 Coleman Street
#05-01 The Adelphi
Singapore 179803
Telephone : 6438 3303
Facsimile : 6438 1211

Email Confidentiality Warning:
This message contains information which is subject to legal professional privilege and/or is confidential. If you are not the intended

recipient, you are notified that any unauthorised disclosure, copying, distribution or use of this information is strictly prohibited. If you
have received this message in error, please notify us by e-mailing us at [ mail@alp.com.sg ] and delete it from your system. Unless
the contents of this email relate to matters within the scope of the firm’s engagement, any opinions, views and other information are
expressed in the sender’s personal capacity. You should scan this email and any file attached for viruses. We take no responsibility



for any loss or damage, whether caused by our own negligence or not, that results from a computer virus or a defect in the
transmission of this email or any attached file.



