SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
S1IMO02ZSR Actions
Incident Vehicle Registration #
Reference Next Step $JQ6153U

CS/ASM21000223/Ktd3e2 #*

Loss Date
4 January 2021

Report Date
4 Jan 2021 1:59:29 PM

Request Date
14 January 2021

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ ~ o~

Wait for: Approve invoice

Insured

COMFORT TRANSPORTATION PTE
LTD

383 SIN MING DRIVE, 575717,
Singapore

65551188

Make
TPVD

Model
TBC

Service Address

Primary Contact

X



Fre-gepair surve .
P y Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

NAME I ASM-LKKInvoice-AC2100806.pdf
TYPE Invoice

SUB-TYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 9 February 2021

NAME B Resurvey Photo-1 (Amended).pdf
TYPE Evidence

SUB-TYPE Photos

AlLITHOR I KK ALITO CONSIIITANTS PTF ITD (TP)


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001466?token=3336f606-12be-4af6-a4ca-dda066892bd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001464?token=5a26fb0a-0cd3-42af-b8db-8210a882901d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

N I Lo o D N L L Y

9 February 2021

I LKKPhoto.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I Resurvey Photo-1.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I LKKPhoto (Amended).pdf

Evidence

Photos


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001458?token=2f93102b-3449-4623-9d30-08d5f64e9786&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001457?token=7efc9916-6062-4cd8-94b1-0cf4aaa8fa2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001463?token=13a597d6-700d-480e-bc4a-596aecce6b05&portalRoute=/claim-portal/html/ServiceRequestDocumentError

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I S)Q 6153U RESURVEY PHOTO.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

19 January 2021

B EMAIL TO PH.msg

Letters and Correspondence

Others

KUMAR Shailendra

8 January 2021

B S)Q 6153U ESTIMATE.pdf

Forms / Claim Documents

Others


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959286?token=93495497-ada2-44d7-b56e-bcb546174508&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1938705?token=18981d7e-4fac-4c2d-af2a-bbbbca054a3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1938548?token=c0530cd0-fd82-40e6-b1d9-fa9e7d8c5edb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)

8 January 2021

I S)Q 6153U - PHOTO.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 January 2021

I PRELI ADVISED SJQ 6153U.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 January 2021

I EMAIL FROM TP.msg

Letters and Correspondence


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1938547?token=15e5c7c9-d71e-46b6-9828-3d63293e81e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1938541?token=4960184d-1c1b-4a68-b0fa-55aa409d588a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1931863?token=43461ea1-2c62-46a8-bf9c-72b6ee8c5f75&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Solicitor / Advocate

KUMAR Shailendra

6 January 2021

I REPLY FROM TP.msg

Letters and Correspondence

Solicitor / Advocate

KUMAR Shailendra

6 January 2021

I PRI TP EMAIL FROM SOLICITOR.msg

Letters and Correspondence

Solicitor / Advocate

KUMAR Shailendra

4 January 2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1931862?token=6e23f556-97f5-4f29-9ab5-277c51f7a0bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1927647?token=283ec759-cd27-4d0f-8cbc-60ff03317f13&portalRoute=/claim-portal/html/ServiceRequestDocumentError

