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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
05 Jan
2021
17:44

Clm Dtl
Modified Insured Name: -> MOHAMMAD FAIROZ BIN MOHAMED YU. [A] Nivitha

Govindasamy

2
05 Jan
2021
17:44

Clm Veh
Model
Changed

(205223) YAMAHA XABRE 150cc TFX150. [A] Nivitha
Govindasamy

3
05 Jan
2021
17:44

Clm Created Reg No: FBN3111X. Policy No: 1900159350. Acct Date: 2020/12/29. Claim Type: OD. Insurer: AIG Asia
Pacific Insurance Pte. Ltd. (SG). Workshop: Bike Production Pte Ltd (HQ)

[A] Nivitha
Govindasamy

4
05 Jan
2021
17:44

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Nivitha

Govindasamy

5
05 Jan
2021
17:44

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/14 [A] Nivitha
Govindasamy

6
05 Jan
2021
17:44

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Nivitha
Govindasamy

7
05 Jan
2021
17:44

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[I] Merimen
Administrator

8
05 Jan
2021
17:48

Adj
Adjuster
Assigned

[None] -> Muhammad Nazril Bin Abdullah [A] Nivitha
Govindasamy

9
06 Jan
2021
17:54

Clm
Registration
Modified

Excess: -> 300.00. 2F Remarks: -> Not Applicable. GST: -> 7.00.

[I] Mithoo
Singh,

Aashweenjeet
Kaur

10
07 Jan
2021
11:46

Adj Rpt
Initiated

[A] Elaine
Kuan Hwa

Meen

11
07 Jan
2021
11:46

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] Elaine
Kuan Hwa

Meen

12
07 Jan
2021
11:46

Clm Dtl
Modified JPJ Reg. Date: -> 2018/09/06.

[A] Elaine
Kuan Hwa

Meen

13
07 Jan
2021
11:46

Clm Details
Notified

[A] Elaine
Kuan Hwa

Meen

14
07 Jan
2021
12:08

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/01/14
[A] DENISE
TAY KWEE

CHENG

15
07 Jan
2021
13:13

Adj
Mandate
Request

Cur.Req:3269.90:DAMAGE CONSISTENT REPAIR COST ECONOMICAL
[A] DENISE
TAY KWEE

CHENG

16
07 Jan
2021
14:54

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/14. Mandate Remarks: Pls indicate what is the agreed Lump Sum
amount with repairer.

[I] Lim, Kok-
Chong

17
07 Jan
2021
14:54

Adj
Mandate
Set

Maintained:Pls indicate what is the agreed Lump Sum amount with repairer. [I] Lim, Kok-
Chong

18
07 Jan
2021
15:32

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/01/14
[A] DENISE
TAY KWEE

CHENG

19
07 Jan
2021
15:33

Adj
Mandate
Request

Cur.Req:2600.00:damage consistent repair cost eocnomical
[A] DENISE
TAY KWEE

CHENG

20
07 Jan
2021
17:06

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/01/14. Mandate Remarks: Motorbike may commence repair. All C
hecked and Supplementary items to resurvey with CLEAR photos on damaged portion as per consistenc
y. After paint resurvey to take photos for item #7, 21, 22

[I] Lim, Kok-
Chong

21
07 Jan
2021
17:06

Adj
Mandate
Set

Approved:2600.00:Motorbike may commence repair. All Checked and Supplementary items to resurvey
with CLEAR photos on damaged portion as per consistency. After paint resurvey to take photos for item
#7, 21, 22 & 23 to ensure they are replaced. Menti

[I] Lim, Kok-
Chong

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80901009&CFTOKEN=de959fa5a57f2526-9600F24D-98E4-AC7A-DEFBBB9DFE539541&USID=4249&RID=3499050
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=80901009&CFTOKEN=de959fa5a57f2526-9600F24D-98E4-AC7A-DEFBBB9DFE539541&USID=4249&RID=3499050
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=80901009&CFTOKEN=de959fa5a57f2526-9600F24D-98E4-AC7A-DEFBBB9DFE539541&USID=4249&RID=3499050
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=80901009&CFTOKEN=de959fa5a57f2526-9600F24D-98E4-AC7A-DEFBBB9DFE539541&USID=4249&RID=3499050&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D980399%26extid%3D352867%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=80901009&CFTOKEN=de959fa5a57f2526-9600F24D-98E4-AC7A-DEFBBB9DFE539541&USID=4249&RID=3499050
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Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2659742 07 Jan 2021
11:46:26

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FBN3111X 11.00

 
 


