2/3/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
S1M02Z7SZ Actions
Incident Vehicle Registration #
Reference Next Step SKQ7666M(UIL)

CC4/ASM21000143/Upa3q2 &*

Loss Date
2 January 2021

Report Date
4 Jan 2021 2:43:53 PM

Request Date
6 January 2021

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Wait for: Approve invoice

Insured

COMFORT TRANSPORTATION PTE
LTD

383 SIN MING DRIVE, 575717,
Singapore

65551188

Make
TPVD HYUNDAI

Model
SONTA

Service Address

Primary Contact

HOCK WAH MOTOR WORKSHOP PTE
LTD

BLK 3011 BEDOK NORTH AVENUE 4,
BEDOK INDUSTRIAL PARK E, #01-
2008/10/12, 489977, Singapore

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=193512&tab=invoices
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renaing verincation - Direct settiement

Additional Instructions

Messages Invoices

Claim Portal
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Documents Assessment Metrics Notes

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Document SubType

I ASM-LKKInvoice1 -AC2100701.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

B LKKInspection.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=193512&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989940?token=10f49956-f1d9-42ae-a189-1f0e79e5df8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989939?token=e326e623-b05b-4c8f-b809-c6725614f115&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

B LKK PHOTO-2.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

B SKQ7666M vs SHC8812K_TP VIDEO.mp4

Fvidence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=193512&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989938?token=59e3ef06-bbcf-4181-ba62-9637abc91504&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989937?token=18636eaa-063d-44f8-9d67-c2b264fa65d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1945910?token=a1f46dd2-f879-4de4-be82-54989d455acb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=193512&tab=invoices

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2021

I INSD GIA RPT.pdf

Reports & Statement

GIA Report

ANG Richard

7 January 2021

B TP - 1A pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

6 January 2021

I LKK SURVEY PHOTO.pdf
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1934545?token=08832cae-db24-4db2-a54d-bc39609f6d76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1933494?token=da255b56-2a1b-47e2-951b-44db1eab04fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1933467?token=e212d1c1-4583-4711-8b5a-7bd68f606051&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=193512&tab=invoices

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

6 January 2021

I TP ESTIMATE _ MARKED.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

6 January 2021

I TP GIA REPORT.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

6 January 2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1933465?token=b5f30b25-b12c-495a-b200-405bff75f911&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1933466?token=16a77da6-183f-4ebf-815c-b8a2be189c9f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

