% @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED x
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 M:;Irg'li"gllissm
Co Reg No : 1977014696 ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
AIG Asia Pacific Insurance Pte. Cust No/Name  KCV12241/ZHUO YONGZHONG
Ltd. Reg No/Reg Date SMP6894J*#*T2/ 10/10/201
MOTOR CLAIM DEPT Date In/Mileage / 16058
K?GSEE?ES¥N2AY #08-16 chassis No GF7WO601719
SINGAPORE 079120 Engine No 4J11BD7753
Contact No 6419 1892 Make/Model MIT/19MY OUTLANDER 2.0 MODERN{995)

Colour/Trim WOl WHITE PEARL / BK BLACK

AccountNo Terms Date/Time Printed CSE Operator WIP No
KAX00008 Credit 05/01/2021/ 12:29 BLE 261 / Edwin Caina 61480
Description of Goods / Services Qty Unit Price Disc% Amount
E PNT88000 3600.00

RENEW FRT BUMPER , BONNET , FRT SUPPORT , LHF FENDER & LHF DOOR
REPAIR LHF WHEELHOUSE , LHF A PILLAR , LHF DOOR DOOR & LHF CHASSIS

E PNT98000 3150.00
RESPRAY FRT BUMPER , BONNET , FRT SUPPORT , LHF FENDER ,
LHF WHEELHOUSE , LHF DOOR , 1H WINGMIRROR . LH A PILLAR ,
LHF DOOR PILLAR & FRT CHASSIS

E PNT88000 100.00
REMOVE & REFIT AC COND & RADIATOR

M SUNDRY 80.00
TOP UP AIRCON GAS — O

M SUNDRY |\ /g o PR £S)5 P /) 30.00
RENEW LHF SPORT RIM & TRANSFER TYRE \ "~ h Lr , ‘ ‘

A 54900099 1 G U U\d G\ 30.00

CHECK WIRING ELECTRICAL SYSTEM & ADJUST HEADLAMP AIM

A 10028901 120.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST

A WHEELALIGNMENTBP 120.00
To Conduct Computerize Full Wheel Alignment
A 33900099 900.00

RENEW FRT U/CARRIAGE INCLUDING X-MEMBER , RACK & PINION &
LHF SHOCK ABSORBER & LHF DRIVE SHAFT

M SUNDRY 50.00
SUPPLY FRT NUMBER PLATE WITH CASING

M SUNDRY 80.00
APPLY ANTI CORROSION ON AFFECTED AREAS

M SUNDRY 80.00
SUPPLY BODY PNL SEALANT

M SUNDRY 30.00
Sundries

M FACE,FR BUMPER 1.00 1048.00 23.00 806.96

M EXTENSION,FR BUMPER 1.00 515.00 23.00 396.55

Confirm & accepted by

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.
Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasiorally wern or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of remewing
the rubber seal or other repair requiring the removal of the windscreen.
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@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED &
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 ”HS-‘;’S,':},"'
Co Reg No : 1977014696 ESTIMATE ST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
ALG Asia Pacific Insurance Pte. Cust No/Name  KCV12241/ZHUO YONGZHONG
Ltd. Reg No/Reg Date SMP6894J*#*T2/ 10/10/201
MOTOR CLAIM DEPT Date In/Mileage / 16058
ﬁasgﬁﬂg%g“ #08-16 Chassis No GF7W0601719
SINGAPORE 079120 Engine No 4J311BD7753
Contact No 6419 1892 Make/Model MIT/19MY OUTLANDER 2.0 MODERN(995)

Colour/Trim WOl WHITE PEARL / BK BLACK

AccountNo Terms Date/Time Printed CSE Operator WIP No
KAX00008 Credit 05/01/2021/ 12:29 BLE 261 / Edwin Caina 61480
Description of Goods / Services Qty Unit Price Disc% Amount

M GARNISH,FR BUMPER,LH 1.00 48.00 23.00 36.96
M BRACKET,FR BUMPER SIDE,LH 1.00 18.00 23.00 13.86
M GARNISH,FR BUMPER SIDE 1.00 48,00 23.00 36.96
M GARNISH,FR BUMPER SIDE 1.00 220.00 Z3.00 169.40
M GARNISH,FR BUMPER SIDE 1.00 112.00 23.00 86.24
M COVER,FR BUMPER 1.00 359.00 23.00 276.43
M REINF,FR BUMPER SIDE,LH 1.00 60.00 23.00 46.20
M BAR,FR BUMPER GUARD 1.00 130.00 23.00 100.10
M REINFORCEMENT,FR BUMPER 1.00 490.00 23.00 377.30
M COVER,HEADLAMP SUPT PANEL 1.00 50.00 23.00 38.50
M GRILLE ASSY,RADIATOR — a r1.00 548.00 23.00 421.96
M COVER,FR BUMPER [~ r=agp 22N © D.00—N  25.00 23.00 19.25
M BRACKET,RADIATOR GRILLE,LH I_l (\ 1.00— 1 13.00 23.00 10.01
M BRACKET,RADIATOR GRILLE,RH | —— ) \S L LI Ll L @) \%.00—7  17.00 23.00 13.09
M HOQD 1.00 975.00 23.00 750.75
M HINGE,HOQD,LH 1.00 68.00 23.00 52.36
M HINGE,HOGD,RH 1.00 68.00 23.00 52.36
M CLIP,HOOD INSULATOR 8.00 3.00 23.00 18.48
M WEATHERSTRIP,HOOD 1.00 41.00 23.00 31.57
M WEATHERSTRIP,HOOD 1.00 40.00 23.00 30.80
M DAMPER,HOOD 2.00 3.00 23.00 4,62
M TAPE, BONNET 4,00 4,00 23.00 12.32
M LATCH,HOGD 1.00 76.00 23.00 58.52
M ENGIME HOOD EMBLEM 1.00 80.00 23.00 61.60
M FENDER,FR LH 1.00 688.00 23.00 529.76
M INSULATOR,FR FENDER,LH 1.00 60.00 23.00 46.20
M SHIELD,FR WHEELHOUSE,LH 1.00 164.00 23.00 126.28
M COVER,ENG ROOM UNDER,FR 1.00 348.00 23.00 267.96
M PANEL,HEADLAMP SUPPORT,LWR 1.00 107.00 23.00 82.39
M PANEL,HEADLAMP SUPPORT,UPR 1.00 182.00 23.00 140.14
M PNL,HEADLAMP SUPT,UPR LH 1.00 58.00 23.00 44 .66
M MOULDING,FR BUMPER,LH 1.00 116.00 23.00 89.32
M MOULDING,FR WHEEL ARCH,LH 1.00 160.00 23.00 123.20

Confirm & accepted by

Authorized signatory and company stamp

Validity of this estimate is I4 days from date of quote. This is a computer generated document, no signature is required.

Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after vepair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing

the rubber seal or other repair requiring the removal of the windscreen.
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@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED :
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 Mmassm
Co Reg No : 197701469G ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info

AIG Asia Pacific Insurance Pte. Cust No/Name KCV12241/ZHUO YONGZHONG
Ltd. Reg No/Reg Date SMP6894J*#*T2/ 10/10/201
MOTOR CLAIM DEPT pate In/Mileage / 16058
;?ngﬁﬂg’:NgAY #08-16 Chassis No GF7W0601719
Contact No 6419 1892 Make/Model MIT/19MY QUTLANDER 2.0 MODERN(995)
Colour/Trim W0l WHITE PEARL / BK BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
KAX00008 Credit 05/01/2021/ 12:29 BLE 261 / Edwin Caina 61480
Description of Goods / Services Qty Unit Price Disc% Amount
M GARNISH,FR DECK 1.00 173.00 23.00 133.21
M COVER,FR DECK,LH 1.00 19.00 23.00 14.63
M COVER,FR DECK GARNISH,LH 1.00 22.00 23.00 16.94
M GARNISH,FR DOOR,LH 1.00 190.00 23.00 146.30
M TAPE,FR DOOR SASH,LH 1.00 42.00 23.00 32.34
M TAPE,RR DOOR SASH 1.00 42.00 23.00 32.34
M PANEL ASSY,FR DOOR,LH 1.00 977.00 23.00 752.29
M HINGE,FR DOOR,UPR LH 1.00 43.00 23.00 33.11
M HINGE,FR DOOR LWR LH 1.00 43.00 23.00 33.11
M HEADLAMP ASSY,LH 1.00 1938.00 23.00 1492.26
M LAMP ASSY,FOG,FR LH — m O 11.00 348.00 23.00 267.96
M WHEEL,DISC LHF [ — I . 974.00 23.00 749.98
M SHAFT AS,FR AXLE DRIVE,LH ' . 1, 1285.00 23.00 989.45
M CROSSMEMBER,FR AXLE,NO.1 ot . 1114.00 23.00 857.78
M ARM ASSY,FR SUSP,LWR LH 1.00 323.00 23.00 248.71
M BAR,FR SUSP STABILIZER 1.00 291.00 23.00 224.07
M STRUT,FR SUSP,LH 1.00 406.00 23.00 3iz.e2
M BEARING,FR SUSP STRUT 1.00 32.00 23.00 24.64
M LINK,FR SUSP STABILIZER 1.00 137.00 23.00 105.49
M KNUCKLE,LH 1.00 356.00 23.00 274.12
M BEARING,FR WHEEL HUB 1.00 151.00 23.00 116.27
M HUB ASSY,FR WHEEL 1.00 286.00 23.00 220.22
M HOSE,FR BRAKE,LH 1.00 50.00 23.00 38.50
M SENSOR,FR ABS,LH 1.00 240.00 23.00 184.80
M GEAR & LINK ASSY,STEERING 1.00 1399.00 23.00 1077.23
M END ASSY,TIE ROD 1.00 65.00 23.00 50.05
M MIRROR ASSY,DOOR,LH 1.00 §55.00 23.00 427.35
M COVER,DOOR MIRROR,OTR LH 1.00 138.00 23.00 106.26
M COVER,DOOR MIRROR,OTR LH 1.00 138.00 23.00 106.26
M LLC aL 1.00 26.00 23.00 20.02
SURVEYCR NAME :
SURVEYOR SIGNATURE
Confirm & accepted by DATE :
Nett 22,831.37
REMARKS : 7% GST on  22831.37 1598.20
Total Payable 24,429.57
Authorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.

Estimated costs gquoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before comuencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing

the rubber seal or other repair requiring the removal of the windscreen.
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SC1A21150001 / CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
ENTRY DATE & TIME: 05/01/2021 12:18 (SGT)

SUBMITTED BY: TAN SHIEH YUEN

VERSION: 1 {05/01/2021 12:18 (SGT))

» SINGAPORE ACCIDENT STATEMENT

IMPGRTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be | riv

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withiolding of material facts may allow insurance companies lo repudiate

palicy liahility.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Asseociation of Singapore (GIA) for archiving
and that copies cf this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

05/01/2021 12:18 (SGT)

05/01/2021 08:50 {SGT)

Punggol, Aft Punggol Rd, TPE, Singapore
BEFORE TPE EXIT 1

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
NSUREDVPOLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

INGURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

PRIVER

Name of Driver
NRIC No

Date Of Birth
Occupation

Accident report SC1A21150001

SMP6894.

No

ZHUO YONGZHONG
SXXKX927I
MARK.ZHUOO1@GMAIL.COM
(Phone) +65-98002533
+65-98002533

Mitsubishi
Qutlander

Yes
Private car

AIG
Comprehensive
No

1900177369

PNG PEARLYN
SXXXX147D
16/05/1989
Indoor

Page 1 of 34



Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Cther Vehicle Owned by Briver

Insurance Company of Other Vehicle Owned by Driver

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other material or property damaged?

Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?

DETAILS CF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT
REFER TO ATTACHMENT
ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

23/04/2009

11 YEARS AND 9 MONTHS
Female

{Phone) +65-87223609

PEARLYN.PNG@GMAIL.COM
BLK 876C YISHUN RING ROAD #13-1940

763676
No

Spouse
No

Side Swipe
Clear
Dry

No
No

Yes

Yes

No
No

Yes
Yes
No

: DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

Contact Number

Address

Address complement
Postcode

Insurance Company Name

Accident report SC1A21150001

GZ8000C
Toyota

Commercial vehicle
NISHAN SINGH
(Phone) +65-83705342
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Nature Of Damage -
Details of property damaged in accident -
No. Of Passenger (Including Driver) -

Accident report SC1A21150001 Page 3 of 34



SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material facts may
allow insurance companies to repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

o. Any false reporting may be referred to the Police for investigation.
6. The report will be forw arded by the insurers of the GlA Records Management Centre established by the General Insurance Association
of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

lunderstand, acknow ledge, agree and consent that :

{a} My insurer , my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use, disclose
andfor process my personal data/personal infarmation set out in this [form] and any other personal information provided by me or
possessed by my insurer (collectively the "Personal Infermation®) and disclose and transfer such Personal Information to all insurer(s)
w ho have insured vehicle(s) involved in this accident (all insurer(s) w ho have insured vehicle(s) involved in this accident shail be
collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the Monetary Authority of Singapore and any relevant
government agency/authority {(such as the police), for the purpose(s) of :

(i) processing, handling andfor dealing with my claims including the settlement of the claims and any necessary investigations relating to
the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;
(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me, w hich could involve

disclosure of certain personal data about me fo bring about delivery of the same as well as on the external cover of envelopes/mail
packages); and/or

{v} complying w ith applicable law in administering, processing, handling and/or dealing with my claims.

(collectively the “Purposes”)

{b) all insurer(s) w ho have insured vehicle(s) invalved in this accident and the Insurers’ law yers/law firms, may/are permitted to collect,
use, disclose andfor process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents
{including their law yers/law firms), w hich may be sited outside of Singapare, for one or more of the above Purposes.

Policyholder's Signature / Date & Driver's Signatu?e (F d@ier is not the policyholder) / Date Witnessed by Reporting Centre
Time & Time Personnel

Skefch Plan




Describe Circumstances of the Accident

Vemde B Wac Awind 40 fdow onk 0 avginey lane Wiy Do g

A wl WY £ m—‘ \'im( .

406 ) ﬁWtM WA ot W[tléﬁ“ﬁﬂl wmd B Al wet 519;: +Hee
le’wf‘r’ o e aus e wWigiow .

Declaration

WVe declare the foregoing particulars are true in every respect.

I

Policyholder's Signature / Date & Driver's Signaturé{lf driver is not the policyholder} / Date Witnessed by Reporting Centre
Time & Time Personnel



Ca. Reg. No.201009404M | Copyright © 2016 AIG Asla Pecific Insurance Ple. Lid.

LE & CARRIAGE AUTO PROTECTOR PRIVATE VEHICLE

Name of Polieyholder : ZHUO YONGZHONG Vehicle No. : SMPEB94d
Period of Insurance : 10 Oct 2019 To 09 Oct 2021 Policy No. : 1900177369
Engine No. 1 4J11BD7753 Endorsement No. 5
Chassis No. : GF7W0801719 Issued Date : 15 Oct 2019
ABOUT THE COVER
Make/Model » MITSUBISHI Qutlander 2.0 Elegance/Sparts
Engine Capacity/Tonnage : 1,298.00 CC Sum Insured ; Market Value First Year of Registration : 2019
Driver Restriction T NA Off Peak Car : No Insuring with COE/PARF : Yes

Parson or Classes of Persons Entitled to Drive* :

4) The Pelicyhalder
b) Any other persan who is driving on the Palicyholder's order or with hisfher permission
This Belicy will indemnify the Policyhalder or any autherised driver only if hefsha meets the specified age condition

‘You have to pay an additional sum of $3,000 as "Young and/or Inexpenenced Criver Excess” {"YIDR") if You are or Your Authansad Dnver (named or unnamed) 1s under the age of 23 and/for has less
than 2 years' dnving experience

Age Condition . All Age Condition

Limitation as to use*

Use only for sacial. domestic and pleasure purposes and for the Pabcyholder's business.
This Policy does nol cover use for hire or reward, drving tuition, driving test, racing, pace-making, reliability tna! or speed-testing, the carmage of goods other than samples in connection with any trade or
business or use for any purpose in corinection with Motor Trada

Loss of Use 1500cc - 1600ce

* Limitations rendered inoperative by Sechon 8 of the Motor Vehicles (Third-Farty Risks and Compensation) Act (Cap 189), Section 95 of the Road Transport Act, 1887 (Malaysia) and Road Transport
{Amendment} Act 2019, are nat to be included under these headings.

Section 1
Fire - 80 Own Damage - $600 Theft- $0 Flood Cover - $600

Sectign 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)

ZHUO YONGZHGNG - $600 {Cwn Damage), $600 (Flood Cover}

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS

1 Cycle & Camage Authorised Service Gentre (For acgident reporting & windscreen claim only} Add: 600 Sin Ming Ave Singapore 575733 68328000
2 Cycle & Carriage Authorised Service Centre (For accident reporting & windscraen claim only} Add: 20 Leng Kee Rd Singapore 159004 64708658
2 Cycle & Camage Authorised Service Centre (For accident reporting & windscreen claim only} Add: 330 Ul Rd 3 Singapore 408650 67461000

4 Cycle & Carriage Body & Faint Cenlre Add. 209 Pandan Gardens Singapore 609339 85684501

For other Approved Raporting Centres/AlG Authonsed Repairers, please contact our 24-hour accident amargency hotline &t +65 6338 6200. Altarmnatively, you may refar to AIG website www arg com sg
or AIG 5G Mobils App Simply search and downlcad “AlG 5G" from iTunes or Google Play

IMPORTANT NOTES

| Hire Purchase Company/Emplayer's Loan: HL Bank

/e hereby certify that the policy to which this Certificate of insurance relates is issued in accordance with the provisions of the Mator Vehicles(Third Party Risks and Compensation) Act {Cap 189), Part IV of
the Road Transpert Act, 1987 (Malaysia), Read Transpert (Amendment) Act 2019 and Motor Vehiclas (Third Parly Risks) Rulas, 1858 (Malaysia)

0504620204
ant
CACMICP2 - BRYANT
239 ALEXANDRA RGAD
SINGAPORE 159930 AlG Asia Pacific Insurance Pte. Ltd.
Underwritten by AlG Asia Pacific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE

SSCASBE



