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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
31 Dec
2020
12:55

Clm Dtl
Modified Insured Name: -> JA LAN TIONG PTE LTD. [A] Nivitha

Govindasamy

2
31 Dec
2020
12:55

Clm Veh
Model
Changed

(204951) NISSAN NV200 1.5 (A). [A] Nivitha
Govindasamy

3
31 Dec
2020
12:55

Clm Created Reg No: GBG2366X. Policy No: D20MCV0003388. Acct Date: 2020/12/26. Claim Type: OD. Insurer:
India International Insurance Pte Ltd (HQ). Workshop: Tiong Chun Motor Service (HQ)

[A] Nivitha
Govindasamy

4
31 Dec
2020
12:55

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Nivitha

Govindasamy

5
31 Dec
2020
12:55

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/01/12 [A] Nivitha

Govindasamy

6
31 Dec
2020
12:55

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] Nivitha

Govindasamy

7
31 Dec
2020
12:55

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] Nivitha

Govindasamy

8
04 Jan
2021
15:57

Adj Rpt
Initiated

[A] SHIAU
CHAN

9
04 Jan
2021
15:57

Clm Dtl
Modified Insured ID: -> 1XXXXX540G. Claim Conclusion: -> 3. [A] SHIAU

CHAN

10
04 Jan
2021
15:57

Clm Dtl
Modified JPJ Reg. Date: -> 2017/06/30. [A] SHIAU

CHAN

11
04 Jan
2021
15:57

Clm Details
Notified

[A] SHIAU
CHAN

12
04 Jan
2021
16:04

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/01/12 [A] SHIAU
CHAN

13
04 Jan
2021
16:06

Adj Mandate
Request

Cur.Req:4478.08:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE R
EPAIR.

[A] SHIAU
CHAN

14
05 Jan
2021
09:18

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/12. Mandate Remarks: Excess $600. Survey report not compl
ete. No figures, parts amount, labour amount

[I] Gabriel
Wee

15
05 Jan
2021
09:18

Adj Mandate
Set Maintained:Excess $600. Survey report not complete. No figures, parts amount, labour amount [I] Gabriel

Wee

16
05 Jan
2021
14:49

Adj Mandate
Request

Cur.Req:4478.08:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE R
EPAIR.

[A] SHIAU
CHAN

17
06 Jan
2021
14:51

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2021/01/12. Mandate Remarks: Able to do Lupsum repair? [I] Gabriel

Wee

18
06 Jan
2021
14:51

Adj Mandate
Set Maintained:Able to do Lupsum repair? [I] Gabriel

Wee

19
06 Jan
2021
15:10

Adj Mandate
Request

Cur.Req:4478.08:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. REPAIRER REPAIR THE VEHI
CLE ON LUMP SUM BASIS. WE HAVE NOT AUTHORISE REPAIR.

[A] SHIAU
CHAN

20
06 Jan
2021
16:46

Adj Mandate
Set Approved:4478.08. [I] Gabriel

Wee

Date From    Date To    Audit Type None Go

 
ACTIVITY
[31/12/2020 12:55] Nivitha Govindasamy:
Please be informed that vehicle is not in the workshop, repairer will arrange.

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name Ref 1 Ref 2 Amount
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(Branch)

2658788 04 Jan 2021
15:57:30

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBG2366X 11.00

 
 


