A SERVICE REQUESTS MESSAGES CLAIMS
Claim SOM02ZK3 )
Actions
Reference CS3/ASM20014805/Gqd3e2
P Next Step
Loss Date 28 December 2020

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

28 Dec 2020 1:54:00 PM

31 December 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Wait for: Approve
invoice

Vehicle Information

Incident SLX147S
Vehicle
Registration #

Make TPVD

Model OPEL

Service Address

Primary Contact/Insured

ONG GECK LIAN

BLK 201D PUNGGOL FIELD, #05-278, 824201,

Singapore

JAS591662@GMAIL.COM

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg



Metrics Notes

A SERVICE REQUESTS MESSAGES CLAIMS
NAME TYPE
I ASM-LKKInvoice-AC2100084.pdf Invoice

I LKKPreRepairlnspection.pdf

I LKKPhoto.pdf

I AXA Immediate Advice - SLX147S
(PRS).pdf

I REPLY FROM TP.msg

I PRI TP EMAIL.msg

I PRI TP EMAIL PDF.pdf

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUB-TYPE

Surveyor/ Assessor
expense

Survey Report

Photos

Others

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

7 January 2021

7 January 2021

7 January 2021

4 January 2021

31 December
2020

30 December
2020

30 December
2020


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1936049?token=1a3e6629-d507-4a64-b253-aad0640c67ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1936047?token=2b07b9d2-2120-4612-9655-be62bd76490e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1936046?token=3fa9c8d7-5141-4a96-a8f2-1a3e90023e92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1927759?token=07c40abf-a72c-476b-8339-978e3369fdeb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1924771?token=b746597a-bde9-4600-a230-19a1cb428aef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1922134?token=18d464c9-fd2f-4db5-9966-46f2fdcfa0ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1922133?token=4bd5ee44-350d-45ad-bc9a-77feefa16eb7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SERVICE REQUESTS MESSAGES CLAIMS

B Insured GIA Report (SME1495T).pdf

Reports & Statement

SUB-TYPE

GIA Report

GIA Report

AUTHOR

KUMAR Shailendra

DATE
UPLOADED

30 December
2020

29 December
2020


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1922132?token=5f0811bc-381f-42b2-8a95-39eeabe00251&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1919849?token=5186585d-9fc6-40ef-a696-8a3cfb409227&portalRoute=/claim-portal/html/ServiceRequestDocumentError

