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Jasper Chua (LKK Auto)

From: Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>
Sent: February 9, 2021 5:14 PM
To: Jasper Chua (LKK Auto)
Cc: Jojo Cheng; Lauro Araos Songcuan JR; Andre Chow En De; SUR; Admin A
Subject: SLZ1928M, claim TP AIG SKX497T, DOA: 28.12.2020
Attachments: [Untitled].pdf

Dear Sir/Madam, 
 
Our customer, SLZ1928M holds your insured driver, SKX497T, liable for the accident dated 
28/12/2020, and would like to claim against your insured driver. 
 
Our customer's claim is for : 
 
Excess            :     $ 5,014.61 
Loss Of Use       :           $   749.00 ($107 per day for 7 days) 
                        ------------- 
Total Claim             $ 5,763.61 
                        ------------- 
 
If you minded to reach an amicable settlement with our customer, please let us have your 
substantive reply by 23/03/2021. Otherwise our customer will proceed in a manner that he 
deems fit.  
  
 
 
Best Regards, 
 
Loi Ai Ting 
 
 

 
 
Cycle & Carriage Singapore •  209 Pandan Gardens, Singapore 609339 
T: +65 6568 4556  •  F: +65 6565 1240  •  www.cyclecarriage.com.sg 
 

 
 
DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the 
individual or entity named above and may contain information that is privileged. If you are not the intended 
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is 
strictly prohibited. If you have received this email in error, please notify us immediately by return email and 
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the 
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.  















1

Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)
Sent: Friday, 12 March 2021 2:45 PM
To: AVRIL HO
Subject: ACCIDENT INVOLVING SKX 497T AND SLZ 1928M ON 28/12/2020

Our Ref: CC4/AIG20014689/Eba3 
 
MOVA AUTOMOTIVE PTE LTD ( BY EMAIL ONLY ) 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SKX 497T AND SLZ 1928M ON 28/12/2020 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against 
you and/or your authorized driver under the Auto Insurance policy taken up with them. 
 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 
be deemed utilized for this claim and your NCD will be protected.  
 
Please call us if you have further queries. 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Cycle & Carriage Automotive Pte Ltd



 



From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 25/06/2021 15:39 PM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$5763.61) - SLZ1928M - Claim Handler: Goh, Jeremy-CX


Approved:5763.61:mandate approved. settle at best. do check to ensure documents are correct and we are not overpaying LOR

 
DOCUMENTS SUMMARY
 There are no documents.





https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=979270&extid=352388&CFID=85755215&CFTOKEN=b3cfbbf776b8c13d-97212839-F1AC-506B-9972C06AF10D3568&USID=10684&RID=3329216
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=85755215&CFTOKEN=b3cfbbf776b8c13d-97212839-F1AC-506B-9972C06AF10D3568&USID=10684&RID=3329216
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=85755215&CFTOKEN=b3cfbbf776b8c13d-97212839-F1AC-506B-9972C06AF10D3568&USID=10684&RID=3329216
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=85755215&CFTOKEN=b3cfbbf776b8c13d-97212839-F1AC-506B-9972C06AF10D3568&USID=10684&RID=3329216
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=85755215&CFTOKEN=b3cfbbf776b8c13d-97212839-F1AC-506B-9972C06AF10D3568&USID=10684&RID=3329216&urlback=/claims/index.cfm%3Ffusebox%3DSVCmail%26fuseaction%3Ddsp_view%26mode%3D1%26iinboxid%3D1864290%26iDomainId%3D11%26iObjId%3D10684%26iRecipientAliasId%3D12%26cur_ialiasid%3D12%26cur_vaalias%3DLKK_HQ%26assocdomain%3D1%26assocobj%3D979270%26assocobj2%3D352388%26urlback%3D%252Fclaims%252Findex%252Ecfm%253Ffusebox%253DMTRadjuster%2526fuseaction%253Ddsp%255Fclmheader%2526caseid%253D979270%2526extid%253D352388%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=85755215&CFTOKEN=b3cfbbf776b8c13d-97212839-F1AC-506B-9972C06AF10D3568&USID=10684&RID=3329216

	Microsoft Outlook - Memo Style
	33d5caabfb748ab6edc0758624e2a0f95d60d1f9df54e245b014dbc5bf3a2b8b.pdf
	adae5227951fd673a4131d8381f364761774c0473423867a6cf7ebbc71d8ac1a.pdf
	33d5caabfb748ab6edc0758624e2a0f95d60d1f9df54e245b014dbc5bf3a2b8b.pdf
	Microsoft Outlook - Memo Style
	e871922d17a2f47d744c9dc030a7c3308b0b8a19d48c194e6029aaf770ecc474.pdf

