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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S0M02ZIU

Reference CC4/ASM20014684/Aga3q2

Loss Date 26 December 2020

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 28 Dec 2020 4:08:33 PM

Request Date 29 December 2020

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SKG1133B

Make TPVD

Model TBC

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Mei Kwan How
 



6/10/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=192605&tab=invoices 2/6

Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice1 - AC2103971.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 June

2021

Settlement CHEN CHING ZHEN


40 KOVAN RISE, #08-22, 544728, Singapore


97932886


VINCENT@CSK.COM.SG





KHOR Saw Theng





sawtheng.khor@axa.com.sg


Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257864?token=36616c43-be39-4587-9f81-0a2e7556e83d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 June

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 June

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 June

2021


PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 June

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 June

2021


LETTER TO OI.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 June

2021


TP FINAL EST LIST.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

5 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257863?token=b4c2c6b3-2b12-4a18-b7d9-b2f49fe530f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257862?token=2a317a9e-aa8d-4142-ad1e-4285f8aa1680&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257861?token=c6d86b36-5d04-424d-a505-68dedf47fed7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257860?token=134866c1-07c1-41c9-99d2-ea8cb0647ab5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257859?token=841b446a-d730-4ee9-ab6a-0dda5c25aa18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257858?token=339e46c5-d1fc-49c6-b691-bd3c44137a8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2118039?token=aa61100d-33eb-44ba-b970-f13f214b77c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PARF COE REBATE.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

5 April

2021


LKK SURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

5 April

2021


LKK RESURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

5 April

2021


MANDATE IA DD 05042021.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

5 April

2021


LOI.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

5 April

2021


LKK RESURVEY PHOTO 2.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

5 April

2021


TP LOD.msg.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

23

February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2118038?token=15bb3ecf-a651-4767-a6ff-a6c1c336169f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2118035?token=edb9cb1d-c58c-4e99-81a2-b2dc13bad782&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2118033?token=10083853-75fa-4b06-93be-c15c9ec69972&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2118037?token=95ad7d11-fd67-45b6-9742-c642bf650139&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2118036?token=55e6a727-7f23-4a5f-8c9a-325e42f22f8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2118032?token=841bf188-3d8f-42b9-99e0-08d5f16ad418&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025386?token=ee630999-b532-4a5d-8a54-6b56ab9c928f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

4 January

2021


oi - Status of Driving Licence - valid -

30.pdf.pdf

Forms / Claim

Documents
Driver's License / IDP

LKK AUTO CONSULTANTS

PTE LTD (TP)

30

December

2020


SKS866M GIA RPT2.tiff.tif
Reports &

Statement
GIA Report KHOR Saw Theng

30

December

2020


SKS866M GIA RPT3.tiff.tif
Reports &

Statement
GIA Report KHOR Saw Theng

30

December

2020


SKS866M GIA RPT1.tiff.tif
Reports &

Statement
GIA Report KHOR Saw Theng

30

December

2020


REPLY FROM TP.msg.msg
Letters and

Correspondence

Policy Holders /

Insured
KUMAR Shailendra

29

December

2020

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1928577?token=a65da4f6-1c1d-4146-8877-349d75bf6ae5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1924049?token=394f66fe-b7ad-4291-a0a9-330498bef933&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1923739?token=b2f9f593-0424-4613-a071-be067eb63ae3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1923743?token=d66e9470-0fa3-4b79-9904-28734fff47ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1923732?token=5a7b1d49-b537-4a8b-bb32-7fb336e83f44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1919787?token=25defde9-68b7-40d9-a74f-4b77a61ad8df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PRI TP EMAIL.msg.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

28

December

2020


PRI TP EMAIL PDF.pdf.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

28

December

2020

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1918813?token=22d6e58f-cdff-4856-bf8d-e55db8002ddb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1918812?token=6ca4b9df-a3bb-4012-9216-c246d86a8489&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

