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S0M02ZFJ

CC4/ASM20014682/Qga3q2

December 23, 2020

Dec 24, 2020 12:24:21 PM

December 28, 2020

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLV4052R

TPVD Honda

Vezel

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

NG SOK LIM (HUANG XUELING) 

84 EDGEDALE PLAINS, #14-09, 828737,

Singapore 

 

SHARON@CRYSTALLINE.COM.SG 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 -AC2102623.pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151697?token=8aa141d3-f7d4-42d8-993b-8ddbd9923300&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151695?token=65b22c17-8eff-41f3-a158-d1260f8bea15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151694?token=a0127093-ec91-4793-a1bd-b7b41e57c3b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 LOI df
Reports &

Oth

LKK AUTO

CONSULTANTS PTE LTD
March 8,

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151693?token=42b67fd8-6b85-417b-ace2-81047302ded7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151692?token=465c0317-f442-4c69-90ca-e9c0832898d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151691?token=08138b4f-5d29-4677-a6e8-4692c12da6f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151690?token=bf789d67-5517-4019-91e5-34d947c46712&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151688?token=62386895-51e8-402c-ae2f-28e3b8954b83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054364?token=c7a93ace-504d-4e01-b6c2-a9c8c8e28edf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LOI.pdf
Statement

Others CONSULTANTS PTE LTD

(TP)
2021

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2021

 MANDATE IA DD 08032021.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2021

 PARF_COE Rebate Enquiry (39).pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2021

 TP FINAL EST LIST.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2021

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2021

 PD-LOD VIA ARC.msg Other Other CHAN Kian Chuan
February

23 2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054364?token=c7a93ace-504d-4e01-b6c2-a9c8c8e28edf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054363?token=11f71596-6dae-464d-8660-8c104fd25b68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054365?token=9ebe4884-0c4a-43f3-9edf-41a346e9ec35&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054366?token=74b4ab4a-a514-479b-975c-3ffb076b797b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054367?token=dcc28f09-c1c3-4ff9-b1f9-39ed4960f7f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054362?token=3fb0ca1e-151c-42b3-bc2d-e5e82ea9f041&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025712?token=f8ba302f-3aa2-4d59-82ee-1e0779985360&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

23, 2021

 TP ESTIMATE - MARKED.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 5,

2021

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 5,

2021

 OID - Status of Driving Licence - valid

- 29.12.pdf

Forms / Claim

Documents
Driver's License / IDP

LKK AUTO

CONSULTANTS PTE LTD

(TP)

December

29, 2020

 OI REPORT.pdf
Reports &

Statement
Accident statement CHAN Kian Chuan

December

28, 2020

 GA515502-Certificate of

Insurance.pdf

Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KALE Nagesh

December

24, 2020

 GA515502-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KALE Nagesh

December

24, 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025712?token=f8ba302f-3aa2-4d59-82ee-1e0779985360&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1930983?token=ef52ec8a-0511-4ee9-b372-9ffc261f6c06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1930984?token=fa7982bb-9ce4-4ac6-a0fd-1ae1fc5df214&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1921821?token=b76e333e-539f-4b2b-84d6-f7f57c08f3c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1917094?token=a320d267-0aee-4f40-b0fe-9d9ebd60c8b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1915550?token=f661ac24-d21d-49f6-8386-2095f266a32e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1915549?token=882ea166-efd3-476e-863f-3cef5f764f64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED TP PRI FROM WORKSHOP.pdf
Letters and

Correspondence
Workshop KALE Nagesh

December

24, 2020

 SLV4052R TP GIA REPORT.pdf
Reports &

Statement
GIA Report KALE Nagesh

December

24, 2020

 SLV4052R estimate.pdf
Forms / Claim

Documents
Estimate / Quotation KALE Nagesh

December

24, 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1915545?token=fe47a81f-9fa9-4b09-bcdc-ce8c2faf07f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1915543?token=24dbf00e-b7b8-456d-9015-188dccbb5c07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1915541?token=8ebcd9df-3864-4a6f-bb95-45c67cdb2c39&portalRoute=/claim-portal/html/ServiceRequestDocumentError

