NEW HOCK TECK MOTOR PTELTD

Our Ref :NPI2102-0023 /SJP8311Y 1 Kaki Bukit Avenue 6
Your Ref :SOMO02Z1W / GBB8184R Blk C #01-43 Autobay@KB
Date : 08™ February 2021 Singapore 417883

AXA Insurance Pte Ltd
8 Shenton Way WITHOUT PREJUDICE
#24-01 AXA Tower
Singapore 068811

Dear Sirs,

RE: ACCIDENT INVOLVING SJP8311Y & GBB8184R AT LOYANG AVE X CHANGI VILLAGE RD ON
28.12.2020 @ 20:49HRS

We are instructed by CHIAH SIEW SUM to claim damages and losses against you in connection
with the above captioned road traffic accident which our client’s vehicle SJIP8311Y was
damaged by vehicle GBB8184R driven by your insured at the material time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs (With 7% GST) S 2,874.96

2) Loss of Use for 04 days (3 + 1 PH) S 400.00

3) LTA Search Fees S 2.00

4) Medical Fees S 192.60
S

3,469.56

A copy each of the following supporting document is enclosed:

1) Final Repair Bill

2) LTA Receipt

3) Warrant to Act

4) Medical Certificate and Receipt

Please let us have your cheque for the sum $ 3,469.56 made payable to us, NEW HOCK TECK
MOTOR PTE LTD in the next 14 days.

Yours faithfully,

NEW HOCK TECK MOTOR PTE LTD



LETTER OF AUTHORISATION

New Hock Teck Motor Pte Ltd
Kaki Bukit Avenue 6

Blk 1 #01-43

Singapore 417883

Dear Sir,

Accident on ZQ-{?- w3 @ O@t{ﬂhn

Involving Vehicles gjp% { ? X @56 Q[Ql“( .

Shing Loyay Koo X Changi Village RS

[/We, the registered owner/driver of vehicle registration no: S::Wg 3 ”{

have involved in the above accident.

I/We hereby authorize New Hock Teck Motor Pte Ltd to commence repairs of the said vehicle

forthwith.

I/We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, , to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and

client basis.

I/We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

I/We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in

relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly, w

Owner’s \Si/gnature
(Company’s stamp if applicable)

Name: Ch}ﬁb\ ﬁc\n) fum

NRICNo. 08168 3141
Date: 26‘]?‘ Nr>




WITHOUT PREJUDICE to:

(a) Insurance Subrogated Claim and/or

(b) Any Personal Injury Claims

[Note: This Notice supersedes any inconsistencies
found in this Discharge Voucher]

AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: GBB 8184R  (Insd veh)
SJP 8311Y (TP veh) Model: NISSAN NV200 1.5
Date of Accident/ Time: 28/12/2020
Repair Estimate :$ 9,309.00
Final Repair Cost S 2,874.96 (W/GST)
Loss of Use .S 200.00 4 days at S 50.00 per day
Rental (if any) 7S days at $ per day
LTA / GIA Search Fee s 2.00
Others: S
]
Final Settlement Sum &5 3.076.96
~ Payee Name : NEW HOCK TECK MOTOR PTE LTD ‘
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/#¥o= BOLA Scenario No: 28
BOLA Liability: (%) Assessed Liability (*):___ 0 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/I confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

A

Signature of workshop representative / Workshop stamp Signature of Witness / Workshop stamp (if applicable)

g:gfeofRepresentative: GML‘IF Ch(mg g:tne\:eofwnness: YM"U l(hW
SN 18/02/2021

LR
Signature of AXA's surveyor/representative:
Name of AXA's surveyor /Representative:

bate: 18/02/2021

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



WITHOUT PREJUDICE to:

(a) Insurance Subrogated Claim and/or

A A
~ (o) Any Propery Damage (laims
[Note: This Notice supersedes any inconsistencies
found in this Discharge Voucher]
CLAIM REF : SOM02ZIW
DISCHARGE VOUCHER
We/I CHIAH SIEW SUM , NRIC/FIN NO:
SXXXX779Z . hereby agree to accept the sum of
DOLLARS ONE HUNDRED NINETY TWO AND CENTS SIXTY ONLY (192.60 )

paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind
including damages for personal injuries and damages to property and all costs and expenses that
we/l have and/or may have against the said AXA INSURANCE PTE LTD or their Insured or the driver

of motor vehicle no. GBBB8184R , as a result of an accident at ALONG
LOYANG AVE & CHANGI VILLAGE RD on  28/12/2020 of which we/l were/was the

hirer/owner/driver/rider/pillion/Passenger of motor vehicle no. SJP 8311Y :

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for all claim(s) whatsoever and whosoever present or future that we/l have and/or may have
against the said Insurer, owner and/or driver of vehicle no. GBB 8184R in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. GBB 8184R .

Dated this H f b ) 2021

Claimant’s Signature

NRIC no./ Company Stamp : S % [ é% :Hq 4
Occupation/ Business

Address Bl 289A Ompossale CHscnd #0547 S| 5p287 )
Telephone No. : q[ 42}440

Witness’s Name : # i 5 SP- E%TD
1 Kaki Bukit BAve Gé Bk C “014.1473883
" ‘e G . tobay@Kaki Bukit Sin ]
Witness’s Signature —%%m%s GukU| W@
Email: admin@nhtmotor.com

Witness’s NRIC No. : UEN: 201718370K

4868 - axa.com.sg



Ad &2 ALK TR 8]
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883
Email: admin@nhtmotor.com  Website: www.nhtmotor.com
Tel: 6747 9241  Fax: 67417276
UEN: 201718370K GST Reg No.: 201718370K

TAX INVOICE

AXA Insurance Pte Ltd Invoice No : NPL2102-0023
8 Shenton Way, Date : 8-Feb-21
#B1-01,
Singapore 068811 Date of Accident : 28-Dec-20
Vehicle No. : SJP8311Y
Client: CHIAH SIEW SUM Model Type : HyundaiElantra
Descriptions Amount
Part by Part Repair Cost 2,686.88
GST 7% : 188.08
Total : 2,874.96

SIN DOLLARS: TWO THOUSAND EIGHT HUNDRED SEVENTY FOUR AND CENTS NINETY SIX ONLY




12/28/2020

' INSU~RER ENQUIRY
Find
insurer

Vehicle reg. no.
GBB8184R
Date of Accident

28/12/2020 &8

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

INSUTAICE oo

Period of Insurance

Requested By

Requested Date

Payment details

Request Amount: $$1.87

GST Amount: $§50.13

Total Amount Due (GST Inclusive): $$2

...................... 03/06/2020 - 02/06/2021

SUKYI CHONG {(CHEW MOTOR ...

.......................................... 28/12/2020 14:12

General Insurance Association
Records Management Centre
GST Registration No: M4G00L7735

7n



Thomson Women's Clinic {Punggol) Pte Ltd

83 Punggol Central Waterway Point é’ﬁ?

#02-30 Singapore 828761 L
THOMSON
Fax: 6214 0133 ‘%’2‘?@%’3%?{5 CLINIC
GST Reg No : 202003181E Co Reg No : 202003181E
TAX INVOICE

CHIAH SIEW SUM

287A COMPASSVALE CRESCENT ’”"°‘°efN°‘ (’) (2)5

#05-147 COMPASSVALE CAPE Our Reference 304

S(541287) Date 28 Dec 2020
Patient . CHIAH SIEW SUM (S8168779Z)

"DESCRIPTION T UNTPRICE Qi Disc(h “FEE
FIRST CONSULTATION $100.00 1.00 0.00 $100.00
ULTRASOUND SCAN $806.00 1.00 0.00 $80.00

Sub-Tolal $180.00
Add GST 7.0% $12.60
Total Amount Payable $182.60
CARD Payment Received - Receipt No. 635 $192.60
Qutstanding Balance $0.00

All Cheques should be crossed and made payable to :

Thomson Women's Clinic (Punggol) Pte Ltd

Antenatal Packages and Medications are Non-refundable

This is a computer generated invoice which does not require a signature

E.&OQ.E
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Thomson Women's Clinic (Punggol) Pte Ltd
83 Punggol Central Waterway Point

#02-30 Singapore 828761 {_‘)’
Tel: 6243l 6843 T H O M S ON

Fax: 6214 0133 WOMEN'S CLINIC

Medical Certificate

Date : 28 Dec 2020 MC No. - 0000000138

This is to certify that :
Name : CHIAH SIEW SUM
NRIC : S8168779Z

is Unfit for Duty for 2 days
from 28 Dec 2020 to 29 Dec 2020 inclusive.

Dr Woo Bit Hwa

Dr Woo Bit Hwa
~ Obstetrician and Gynaecologist
| “fﬁf{;‘:.S (S'pare), MRCOG (London, UK)
VIMED (086 Spore), MRANZCOG (AusUNZ). FAMS
MCR No: M05698G

*This certificate is not valid for absence from court or other judicial proceedings unless
specifically stated.



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 7 January 2021 9:58 AM

To: JANDWLOGS@GMAIL.COM

Subject: <STANDARD LETTER> OUR REF: CC4/ASM20014680/Aga3 *** ACCIDENT INVOLVING

GBB 8184R / SJP 8311Y / OTHERS ON 28/12/2020 ***

07 JANUARY 2021

J&W LOGISTICAL SERVICES
DRIVER: TEO NIAN YONG

Dear Sir/ Mdm

OUR REF : CC4/ASM20014680/Aga3

YOUR REF : GBB 8184R

ACCIDENT INVOLVING GBB 8184R / SJP 8311Y / OTHERS ALONG/AT LOYANG AVE & CHANGI VILLAGE
ROAD ON 28/12/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from NEW HOCK TECK MOTOR PTE LTD acting on behalf of the owner of SJP 8311Y
against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

e Authorisation letter & Relationship with driver

Driver’s driving license or foreign driving license

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy
terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity
upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chony | Case Handler

LKK Auto Consultants Pte Lid

Phone: 67494274 | email: CeciliaChong@(KkKauto.com | fax; 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ L YL

" Save the Larth Print only when necessary



2/16/2021 Claim Portal

<MANDATE IA> SOM02ZIW {ACCIDENT
<« INVOLVING GBB 8184R & SJP 8311Y ON
28/12/2020}

Type
@ Question

Message
Hi Cecilia, pls proceed and TP claimant medical fee to sign DV. Tks

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?... 1/1





