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S0M02ZIW

CC4/ASM20014680/Aga3q2 

December 28, 2020

Dec 28, 2020 4:11:07 PM

December 28, 2020

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage

P di ifi ti Di t S ttl t

Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SJP8311Y

TPVD

UNKNOWN

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

J&W LOGISTICAL SERIVICES 

104 JALAN BUKIT MERAH, TIONG

BAHRU ORCHID, 160104, Singapore 

87263105 

INSURANCE@DICKSONINSURANCE.COM.SG

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Pending verification - Direct Settlement  

Claim Handler

HO Winnie 

6568804833 

winnie.ho@axa.com.sg 

TP - New Hock Teck Motor Pte Ltd

Document Type

 

Document SubType

Additional Instructions

Messages

3

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 ASM-LKKInvoice1 -AC2101273.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 11, 2021DATE UPLOADED

 LETTER TO OI.pdfNAME

Letters and CorrespondenceTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063938?token=61ed5f7a-ac71-4520-8be8-4ef075dec8d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063936?token=80644f75-926a-4ef4-8932-62118103f8b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 11, 2021DATE UPLOADED

 MEDICAL FEE.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 11, 2021DATE UPLOADED

 LKKInspection.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 11, 2021DATE UPLOADED

 LKKAdjustment1a.pdfNAME

Forms / Claim DocumentsTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063935?token=e922e2b4-2a02-427b-9e45-71f5ead04102&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063934?token=d034d864-357a-4b1a-a9c8-7b587828b01f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063933?token=cda60f59-2ce2-4fbc-a4be-0761d462089a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 11, 2021DATE UPLOADED

 LKK PHOTO-3.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 11, 2021DATE UPLOADED

 GIA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 11, 2021DATE UPLOADED

 DISCHARGE VOUCHER MEDICAL.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063932?token=5460292e-412a-4c95-9b9f-8bd2060b06e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063931?token=76cf164e-a783-4c78-9f9e-09fc8f9d3328&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063930?token=f3650177-bcc3-4eee-b28b-9beda7e764c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 11, 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 11, 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 11, 2021DATE UPLOADED

 SI.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063929?token=25902660-120d-43d0-b552-e0ada32afbdb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2063928?token=5aede541-9d9c-4683-9fef-fc36196c1161&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000233?token=f5435862-ef52-4417-bafd-631f43153767&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 SI.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 9, 2021DATE UPLOADED

 MEDICAL INVOICE + MC.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 9, 2021DATE UPLOADED

 LKK SURVEY PHOTO.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 9, 2021DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000233?token=f5435862-ef52-4417-bafd-631f43153767&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000231?token=b843f503-14d2-4f4e-bf51-777d30fb9dbb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000227?token=42223186-c692-4ed8-ab41-90c2cb659ca5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 LOI.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 9, 2021DATE UPLOADED

 PARF_COE Rebate Enquiry (27).pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 9, 2021DATE UPLOADED

 MANDATE IA DD 09022021.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 9, 2021DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000229?token=1cff3238-db52-4109-ac79-e033193f9ed0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000232?token=f7e6e47d-ca97-492a-8121-cd926a414722&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000230?token=7bf66446-305a-4788-80ed-18eb68db22ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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eb ua y , 0 U O

 TP FINAL EST LIST.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 9, 2021DATE UPLOADED

 LKK RESURVEY PHOTO.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 9, 2021DATE UPLOADED

 LOD.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000235?token=d330ef3f-e127-429a-a84b-24525a358c0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000226?token=b9f68d06-11e4-4c99-92b8-d437ec1f9173&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000228?token=61270741-c82d-45d9-b6b2-7b8b6c7eeac5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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February 9, 2021DATE UPLOADED

 TI.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 9, 2021DATE UPLOADED

 LKK RESURVEY PHOTO 2.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 9, 2021DATE UPLOADED

 ATA.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000234?token=57c128a3-4048-42a0-9d5a-c055b7466d4d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000225?token=694ea324-b601-40fd-b32f-b402051f8c2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000224?token=2b44380f-6f2f-4cc7-8e97-b151efa7b935&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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February 9, 2021DATE UPLOADED

 OID - Status of Driving Licence - valid - 04.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 4, 2021DATE UPLOADED

 GBB8184R - OI GIA REPORT.pdfNAME

Reports & StatementTYPE

Accident statementSUB-TYPE

HO WinnieAUTHOR

January 4, 2021DATE UPLOADED

 TP - IA.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1926473?token=362d9de8-8232-47f9-ba55-db28fe749cb9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1926407?token=848ee63e-1dee-48f6-9034-82413109042d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1928585?token=2fe4cf39-a49e-4837-8ad3-98637f580593&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 4, 2021DATE UPLOADED

 EMAIL TO OI - OINR.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

December 30, 2020DATE UPLOADED

 AXA -LETTER TO INSURED NON REPORTING.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

December 30, 2020DATE UPLOADED

 TP GIA REPORT.pdfNAME

Reports & StatementTYPE

Accident statementSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1923342?token=358338d4-d9cc-4ab4-a446-4afb66ecee99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1923328?token=76563c47-9a8a-4e9e-a3c5-0f9a752eb4f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1921691?token=b9f42058-8e9e-4572-9bfe-a01c51d39bf5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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cc de t state e tSU

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

December 29, 2020DATE UPLOADED

 NON REPORTING LETTER TO OI.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

HO WinnieAUTHOR

December 28, 2020DATE UPLOADED

 EMAIL FROM WS.pdfNAME

Letters and CorrespondenceTYPE

OthersSUB-TYPE

NIKAM Santosh PandurangAUTHOR

December 28, 2020DATE UPLOADED

 EMAIL FROM WS FOR TP REG.msgNAME

Letters and CorrespondenceTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1918973?token=77dbd8a1-b7d2-4add-8503-07345fc14f62&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1918757?token=89c17598-f649-429f-b63c-7c9d2c7d01ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1918756?token=f65ee91f-58d7-47e7-a185-03990ff42555&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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OthersSUB-TYPE

NIKAM Santosh PandurangAUTHOR

December 28, 2020DATE UPLOADED


