Mei Kwan (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Tuesday, 29 December, 2020 12:47 PM

To: 'Teo, Ericweihong'; Admin A; assignments

Cc: 'Lim, Kok-Chong'; 'Abu Kassim, Noor Mariesa'; 'Hor, Yinrul'; 'Subramaniam,
Divyashni'

Subject: RE: aigencrypt PRE-REPAIR INSPECTION REQUEST - SJC1198Y vs SJU8131Z (QI) on

D.O.A.: 22/12/2020

Categories: HMK

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS
G.NIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

"Best Wishes for Merry Christmas & Happy New Year 2021"

* Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related

documents will be in softcopy. Any inconvenience caused is much regretted

From: Teo, Ericweihong <Ericweihong.Teo@aig.com>

Sent: Monday, 28 December 2020 5:12 PM

To: admin-a@Ilkkauto.com; assignments@Ilkkauto.com

Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>;
Hor, Yinrul <Yinrul.Hor@aig.com>; Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com>

Subject: aigencrypt PRE-REPAIR INSPECTION REQUEST — SJC1198Y vs SJU8131Z (Ol) on D.0O.A.: 22/12/2020

Hi,
Please refer to the enclosed request from Asia Motorsports Solution Pte Ltd.

Claim no : 0769198775SG005
Case Owner : MING YAO LEE

If you have any queries/concerns, please let us know.
Kindly assist to assign Marcus Chua as Single Joint Expert as requested.

Thank you.
Kind regards,

Eric Teo Wei Hong
AlG



Claim Adjuster II,
Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext: 1002213

Ericweihong. Teo@aig.com | www.aig.com

From: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmail.com>

Sent: Monday, December 28, 2020 1:49 PM

To: Teo, Ericweihong <Ericweihong.Teo@aig.com>

Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>;
Hor, Yinrul <Yinrul.Hor@aig.com>; Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com>

Subject: [EXTERNAL] Re: ACCIDENT INVOLVING SJC 1198 Y & SJU 8131 Z ON 22 DECEMBER 2020 - APPOINTMENT OF
LKK AUTO CONSULTANTS PTE LTD (MARCUS CHUA) AS SINGLE JOINT EXPERT

This message is from an external sender; be cautious with links and attachments.

Your Ref:

Our Ref: SJIC 1198 Y

28 December 2020

AIG Asia Pacific Insurance Pte. Ltd. PROPERTY CLAIM

AIG Building (WITHOUT PREJUDICE
78 Shenton Way TO: Any Personal Injury
#07-16 Claims)

Singapore 079120

Attn: Claims Department Via Email

Dear Sir/Mdm,

ACCIDENT INVOLVING SJC 1198 Y & SJU 8131 Z ON 22 DECEMBER 2020 - APPOINTMENT OF LKK
AUTO CONSULTANTS PTE LTD (MARCUS CHUA) AS SINGLE JOINT EXPERT

Thank you so much for your reply dated 28 December 2020. We are pleased to inform you that we are agreeable to
your selection of LKK Auto Consultants Pte Ltd (Marcus Chua) as the Single Joint Expert.
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In compliance with the New State Courts Practice Directions, we shall await your kind office to instruct LKK Auto
Consultants Pte Ltd (Marcus Chua) (as the Single Joint Expert) to attend to the pre-repair survey of our
client's damaged vehicle at our premise at 15 Kaki Bukit Road 4 #01-05/53 Bartley Biz Centre Singapore

417808.

We seek your assistance in arranging for the pre-repair survey by 30 December 2020 (Wednesday), 1400H so
that we can commence repair on our client's damaged vehicle as soon as possible and expedite the return of
the vehicle to our client.

Thank you and we hope to hear from you soonest.

Regards,

Asia Motorsports Solution Pte Ltd

asiamotorsports@hotmail.com

From: Teo, Ericweihong <Ericweihong.Teo@aig.com>

Sent: Monday, December 28, 2020 12:33 PM

To: asiamotorsports@hotmail.com <asiamotorsports@hotmail.com>

Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>;
Hor, Yinrul <Yinrul.Hor@aig.com>; Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com>

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SJU8131Z AND SJC1198Y ON

22/12/2020
AIG ) <

This is a secure, encrypted message. To read it, open the
attachment.
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Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.

Click here by 2021-01-04 12:33 +08 to read your message.
After that, open the attachment.

More Info

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

i AVG This email has been checked for viruses by AVG antivirus software.
_ © Www.avg.com



