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DESCRIPTION VALUE
Replace front bonnet,front bumper include remove attach 2,550.00

ment etc and carryout repair on accident area
Painting front bonnet and fron { bumper 2,336.00

To check electrical wiring system at the front section 177.00
for proper function including adjustment of headlights.

To replace right headlight. 481.00
To supply front emboss number plate. 83.00
To carry out body cavity preservation. 118.00
(Per panel).
Sundries 150.00
Total Labour 1: 5,895.00
DESCRIPTION QTY PRIC VALUE
BONNET 1 1,178.70 1,178.70
FRT BUMPER TOP MOUNT 1 380.00 380.00
FRT BUMPER LH INSERT 1 25,70 25.70
FRT BUMPER RH INSERT 1 25,70 25.70
IMPACT ABSORBER TOP 1 46.95 46.95
GRILLE MIDDLE BOTTOM 1 125.70 125.70
FRT BUMPER RH INSERT 1 60.45 60.45
FRONT BUMPER TOWING COVER PRIMED 1 39.15 39.15
FRT BUMPER PANEL PRIMED 1 829.65 829.65
LH ROOF MOULDING PRIMED 1 182.10 182.10
RH GRILLE (BASIS) 1 91,10 91.10
EMBLEM GROMMET 2 0.85 1.70
GAS STRUT HOOD 2 118.70 237.40
RH LOWER PART OF HOOK LOCK 1 88.40 88.40
L STOP BUFFER 2 12.65 25.30 )
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DESCRIPTION QTY PRIC VALUE
RH SUPPORT 1 132.15 132.18
FRT BUMPER LOWER MOUNT 1 134.45 134.45
ADJUSTER 1 6.35 6.35
FRONT ENGINE HOOD SEALING 1 39.05 39.05
PLAGUE 82MM 1 71.60 71.60
RH HEADLIGHT LED TECHNOLOGY 1 2,145.20 2,145.20
DECOUPLING RING PDC TORQUE CONVERTE 4 5.10 20.40
PDC SENSOR ALPINWEISS (300) 4 370.00 1,480.00
Total Parts 7,367.20
W’E:iaims 0D / 3rd Party 7 Uninsured losses / Direct Settlemeant
Regn No. Claim No.
DatedTine Excess 8%
Surveyor's Name Sign
Survevor's Tel Authorised _ Yes{ Ho
Authorised Date Time
RESURVEY PARTS PHOTO BY SURVEYOR Yes /No PML Yes!HNo
Surveyor's E-mait
Ho. of Working Days Recommend
.
-
Labeour 1 5,895.00
Parts 7,367.20
Labour 2 0.00
Excess 0.00
Total GST @ 7% 928.35
Grand Total 14,190.55

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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10.

1.

12.

Terms & Conditions of Service

All requests for servicing, repairs, replacements or installations to the Vehicle {collectively, "Repzirs®) are subject to acceptance by Performance Motors Limited {"PML"} and
PML shall have the absociute discretion fo reject or deny any request for the Repairs,

The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates only and PML shall be entitled 1o camy out additional repairs or replacements
("Additional Works") if, in its absolute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed $$250, PML shall obtain the
customer's prior congent {whether given oraily or otherwise) before camying out the additional Works.

Subject to clause 2 above and save in the case of manifest error or gross negligence, In the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs needed, PIML's estimate shalf prevail.

The Vehicle accepted by PML for the Repairs shall remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
inspection and record of the physical condition of the Vehicle made pror to the commencement of the Repairs shall be binding and conclusive as between PML and the
Customer. The Customer shall ensure that all valuables are removed from the Vehicle prior to delivering it to PML for the Repairs. PML shall not be liable, in any way, for theft,
fire, accident, loss of or damage to the Vehicle, #s contents or accessories whatsoever.

The Vehicle may be driven on the road if and when PML, in its absoiute discretion, decides that it is necessary for the purposes of carrying out tests in connection with the
Repairs. Should any damage cccur to the Vehicie in such an instance, PML's liability will be limited to the rectification of damage, free of charge.

PML's entire liability whether, in respect of faulty workmanship or otherwise, shall be limiied to the rectification of any faulty workmanship or other faults, free of charge, such
faults being rezsenably determined by PML to have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
disassembly, diagnosis, inspection of the Vehicle etc., at PML's current tabour charge-out rate, necessarily incurred for the purpose of determining the cause of the fault(s) if it is
found that the fault(s) is or are not caused by PML.

Except as provided in clause 6 above, PML makes no warranty (whether expressed or implied) in respect of the Repairs and shall not, to the fullest extent permitted by law, be
liable under any circumstances for special, consequential or incidentat damages including but not limited to the loss of use of or depreciation in value of the Vehicle.

Unless otherwise agreed by PMi. in writing, the Customer shall pay the costs of the Repairs owing to PML, in cash, upon the completion of the Repairs and before the Customer
coflects the Vehicle. in the event any credit is granted by PML at its absolute discretion, and the Customer fails 1o make payment of the costs of the Repairs {or any part thereof}
by the agreed payment date, inferest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof) from the due date of payment until the date all
payments are actuzlly received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted to the Customer without assigning any reason
whatscever.

The Customer shall coflect the Vehicle within 48 hours from the date PML notifies the Customer, (whether orally or otherwise), that the Vehicle is ready for collection. In the
event that the Customer fails to collect the Vehicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing fo PML, pay all storage charges, at a rate to
be determined by PML. provided always that the Customer shall not, under any circumstances, hold ML liable for any loss of or damage to the Vehicle, its contents or
accessories or for any deterioration in the quality of or damage to the Vehicle arising from such storage. In the event that the Customer fails fo collect the Vehicle for more than
14 days, PML shall be entitled, at its absolute discretion, to dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposal as well
as aif ciher monies owing to PML.

If PML does not receive any notification of faulty workmanship from the Customer within 7 days from the date the Customer collects the Vehicle from PML, the Cusiomer shall
be deemed to have accepied the Repairs as safisfactory.

if the Vehicle is sent to PML for the Repairs by any person other than the Custorner, PML shall be entitled, without need to make any inquiry, tc treat such thizd party as acting
for and on the Customer's behalf. PML shall be entitled to rely on this ostensible authority to carry out the repairs in compliance with such third party's instructions and the
Custormer shalf net hoid PML liable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing te PML and further indemnify
PML. against all claims, losses, expenses, damages suffered or incurred by PML arising from PML's reliance on such atherity and/or compliance with such instructions.

PML may, in its absolute discretion and upon the Customer's request, provide a driver to deliver the Vehicle from the Customer to PML's premises or vice versa provided always
that the driver shall, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PML's and the Customer shall not hold
PML liable for any accident, ioss of or damage to the Vehicle or its contents or accessories while the same is under the custody of the driver.

. These Terms & Condifions of Service including all annexes and atlachments hereto contains the entire agreemant between PML and the Customer with respect to the Services

described in the Repair Order and supersedes all previous agreements and understandings between PML and the Customer relating to the subject matter herein. No
amendments or changes to these Terms & Conditicns of Service shzll be effective unless made in writing and signed by authorized representatives of both PML and the
Customer.

. If any term or provision of these Terms & Conditions of Service shall be held fo be invalid, illegal or unenforceable, the remaining terms and provisions of these Terms &

Conditicns of Service not affected by such invalidity, illegality or unenforceability shali remain in force and effect,
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5. A person not party to these Terms & Conditions of Service shall have ne right under any egislation for the enforcement of contractual terms by a third party (whether in force
now or 1o be enacted in the fulure and as the same may be modified, adapted or supplemented from time to time) to enforce any term in these Terms & Conditions of Service.

16. The faws of the Republic of Singapore shall govern tha vatidity and interpretation of these Terms & Conditions of Service and the Parties submit to the exclusive jurisdiction of
the Courts of the Republic of Singapare.

17. The Sime Darby Motors Group companies i Singapore are commitled to ensuring that your persenal data is protected. The purpose of this document is to explain how we
cotlect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer to limit the use of that information.

HE!

7.2

17.3

17.4

17.5

178

The Vendor shail collect and use the Customer's personal data for any of the foliowing purposes, including but not limited to:

(a} the registration of the Vehicle with the relevant transportation authorities, including but not limited to Land Transport Authority;

(b} sharing of the Customer's personal data with the Vendor's principal, its refated corporations and contractors, whether within Singapore or gverseas, and/or insurance
companies, so as to provide the necessary warranties and/or extended warranties for the Vehicle to the Customer;

(¢} sharing of the Customer’s personzl data with financial instituticns and metor vehicle insurers, on the Customer's behalf, in order for the Customer to obiain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary. fo obtain the loan amounts ouistanding from financial institutions, on
the Customers behalf 50 as to assist the Customer in effecting the Vehicle loan redemptions;

(d} servicing of Vehicle and to update the Vendor's after-sales service records. The relevant personal data shall be used by the Vendor, its appointed after-sales
service dealers, agents and sub-contractors and/or the Veendor's principal and/or its retated corporations whether within or outside Singapore to provide the relevant
after-sales service and/or to repair the Vehicle and to communicate with the Customer on any matter relating to the pravision of the services in general including to
nolify the Gustomer by any means, including by short message services {"SMS") of the next/ subsequent date/miteage for routing service for the Vehicle,

(e} administrative, research and anaiysis purpeses to enable it to monitor and improve the services it provides; and

(7} organizing events for the Customer, to inform the Customer of such events by any means (including through SMS, multi-media services (“MMS™), phone call, fax,
magazines, or brochures) any new products, promotions or services provided by the Vendor in Singapore.

The Vendor shail aiso disclose the Customer's personal data:
(a) to s service providers, for example, providers of web hosting or maintenance services, for the purpose of supplying itself with the inter connected servers andior
web site links with the relevant authorities;

(b} to its customer service agencies whether within or outside Singapore for adminisirative, research and analysis purposes to enable i to monitor and improve the
services it provides;

(c} to the Vendor's service providers andfor the Vender's principal, its related corporations and contractors whether within or outside Singapore for the purpose of
organizing events for the Customer, to inform the Customer of and send 1o the Customer by any means (including through SMS, MMS, phone cali, fax, magazine or
brochures) any new products or promotions or services that are provided by the Vendor and/or the Vendor's principal whether within or outside Singapore;

(d} 1o the Vendor's business pastners for the purpose of carrying out product promotions;
(e} tothe Vendor's stakeheiders and the Vendor's principal and its/their related corporations and confractors for the purpose of cafrying out audits;

() to the Vendor's principal and/or the Vendor's stakeholders and their respective related corporations and contractors whether within or outside Singapore for the
purposes of carfying out audits; and

(g} to the Vendor's principal and its related corporations whether located within or outside Singapore for the purpose of respending to any of the Customer’s enguiries.

‘The Vendor shall retain the Cuslomers personal data either for the period of the business relationship or, for the requisite retention periods as stipulated in any
confractuat arrangements or under any applicable law, whichever is later.

if the Vendor amends any provision in this clause17, it will notify the Customer via e-mait and may place notices on the Vendors web site. The Vendor's email 1o the
Customer shall require the Customer's consent to its change of use of the Cuslomers personal dafa. Continued use of the Vendors services shall signify the
Customer's agreement o any such changes,

The personal data the Cusiomer provides may be fransferred to the Veendor's principal within or oulside Singapore for surveys and research purposes congducted with
the objective of enhancing the Customer's satisfaction.

The Customer shall have a right to request a copy of the perscnal data the Vendor holds about the Customer and information about the ways in which the Customer's
personal data has been or may have been used or disclosed within a year before the date the Cusiomer's request. If the Customer wishes to exercise this right, the
Customer shail complete the Vendor's prescribed form andfor:

(a} put his request In writing and indicate whether he would like to have a copy of his personal data or he wishes to have information about the ways in which his
personal data is used or disclosed during the past year or both;

(b} include proof of his identity and address (e.g. & copy of the Customer's driving licence and a recent credit card bill); and
(¢} specify the personal data he wants access to, including any account or reference numbers where appiicable.

The Vendor shall reply to the Customer as soon as reasonably possible upen its receipt of the Customer's request.
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17.7  The Customer shall pay an amount {0 access his personal data in the manner stated in Clause 17.6{a) above.
17.8  The Customer shall have the right to correct any inaccuracies in his parsonat data free of charge. If the Customer wishes to exarcise this right, the Customer shall;
(&) put his request in writing;
(b) provide the Vendor with enough information to identify himself (e.g. the Custemer's account number, username, registration details); and
(c) specify the information that Is incorrect and what it should be replaced with.
The Vendor shall reply io the Customer as soon as practicable upon its receipt of the Customer's request.

7.9 The Customer's access or cofrection request will not be granted as of right; the Vendor's ability to accede fo the Customer's access or correction request is subjected to
the prohibitiens and exceptions set out or which may be set out in the Singapare Personal Data Protection Act ("PDPA" and its accompanying regulations.

17.10  The Customer shall have the fight to ask the Vendor to stop collecting, using or disclosing his personal data for any of the abovementioned purposes set out in Clauses
17.1 and 17.2. If the Customer wishes 1o exercise this right, the Customer shall complete the Vendors prescribed form and/or:

(a) put his reguest in writing by way of an email sent to the Vendor;

(b} provide the Vendor with his name, NRIC number, mobile number, email and Vehicle registration number to idantify the Customer; and

(¢} if the Customer's objection is not fo direct marketing in general, but o direct marketing by a particutar channel {e.g. voice call, SMS, MMS, fax, mailers or email), the
Customer has to specify the channel he is withdrawing his consent to.

17.41  Ire the event that the Customer withdraws consent to the collection, use or disctosure of his persenal data such that it materially affects this Agreement and it renders the
Vendor unable to, or such that it becomes difficult for the Vendor 1o perform or properly perform or discharge #ts obligations under this Agreement, at law, under the
wasranty underiakings, or its role as a responsible dealer of BMW vehicles, the Vendor may at its discretion, be entitled to terminate this Agreement with the Customer,

17.12 The chiairéng the Customer's consent for the collection, use or disclosure of his personal data under this clause 17 is subject {o the exceptions sef out or which may be
set out in the PDPA.

17.13 The Customer sha# address all communications pertaining to this Clause 17 io:

The Data Protection Officer
Performance Metors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 159941

Email address:
dataprotectiocn@pml.com.sg
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SP0120C00002 / Performance Motors Limited
ENTRY DATE & TIME: 24/12/2020 11:13 {SGT)
SUBRMITTED BY: Melanie Setiawati

VERSION: 1 {24/12/2020 11:13 (SGT))

'SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cotrectly the details of the accident to speed up the clatms process.

2. This Farm must be

3. informatlon provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy fiability.

4. “E“he issue ancﬁ acceptance ef thas Form by |nsurance companles :s not an admission of policy liability on the part of the insurance companies.

6. "F%ns repor: wnIE be fomarded by :he insurers of the GIA Records Management Cenire established by the General Insurance Association of Singapore {GIA) for archiving
and that copies of this repost will, for a fee, be made available upon application by interested parties,
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

| ACCIDENT STATEMENT -

Date of Submission . o L
Date of Accident . . : 24/12/2020 08:04 (SGT)

24/12/2020 11:13 (SGT)

Exact Location of Accident Bedok Reservoir, Singapore

Additional Location Information
Country/State of Loss

TRAFFIC LIGHT
Singapore

" DETAILS OF OWN VEHICLE

Vehicle Registration Number SLJ3892C
INSURED/POLICYHOLDER

Is company? No

Name Of Registered Owner . . ONG PANG SIONG

NRIC No L SXXXXB33E

Email Address HARDBOXES@HOTMAIL.COM

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

{Phone} +65-97433551

+65-87433551

Manufacturer BMW
Model 1164d
Variant -
Exact purpose for which vehicle was being used at time of
accident Private use
Are you claiming under your own insurance policy for repair to
your vehicle? . Yes
Vehicle Category Private car
INSURANCE COMPANY
Name of Insurance Company Sompo
Type of Coverage Comprehensive
Fleet Policy No
Policy Number D20MTPV01016209
Cover Note Number -
DRIVER
Name of Driver ONG PANG SIONG
NRIC No SXHXXX533E
Date Of Birth 12/07/1969
Occupation Indoor

& Accident report SPO120C00002

Page 10f 14



Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

if No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT .

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
VWas any other material or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?

DETAILS OF PCLICE ACTION

Was the accident reported to the police? ST
Was notice of intended Prosecution given? . . o
if yes, against whom?

CIRCUMSTANGES OF ACCIDENT
REFER TO ATTACH.
ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

07/07/1988

32 YEARS AND 5 MONTHS

Male

(Phone) +65-97433551

+55-97433551
HARDBOXES@HOTMAIL.COM

17 ANCHORVALE CRESCENT #02-13

544652
Yes

No

Collision - Head to Rear
Clear

Dry

No
No

Yes

No

No
No

Yes
Yes
No

" DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Manufacturer
Vehicte Model
Vehicle Variant
Vehicle Colour
Vehicle Category
Name of Driver

NRIC No

Contact Number
Address

Address complement
Postcode

Accident report SP0120C00002

GBAS701Z

Commerciai vehicle
WEE SIN CHAI
SXKXXT79F

{Phone) +65-94559749
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Insurance Company Name : : -
Nature Of Damage S REAR & RIGHT
Details of property damaged in accident . . -
No. Of Passenger {Inciuding Driver) . . . : .
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SKETCH PLAN

SKETCH PLAN

IMPORTANT NOTICE

* 1. Please report correctly the detalls of the accldent to speed up the claims process,
2, This Form must be completed by the Policvholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy Hability on the part of the insurance

companies.
5. Any false reporting may he referred to the Police for investization.

6. Thereport will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

B. Consent under the Personal Data Protection Act {POPA)
{ understand, acknowledge, agree and consent that;

{aj My insurer, my warkshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to coliect, use,
disclose and/or process my personal data/personal information set out in this [form} and any other persenat information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal information to all insurer{s) who have insured vehicle(s) invoived In this accident (all insurer(s) who have insured
vehicle{s) involved in this accident shail be collectively referred to as the “insurers”), the Insurers’ lawyersflaw firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing. handling anct/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(il investigating the accident and/or my daims;
{ifi} carrying out and/or dealing with my instructions or responding to any enquities by me;

{iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); andfor

{v} complying with appiicable law in administering, processing, handling and/or dealing with my dlaims.{collectively the
“Purposes”)

{b) all insurer{s} who have insured vehicle(s) involved in this accident and the tnsurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal information may/can be distlesed by any of the Insurers and/or GIA to their third party service providers or
agents(ineluding their fawyersflaw firms), which may be sited cutside of Singapore, for one or more of the above Purposes.

{d} my Perscnal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future daims,

{e) the information so collected under {d) abave may be shared / disclosed:

(i} tosllinsurers and/or any other third parties that assist in evaluating, investigating, controlting or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

lii} for complying with requirements under any regulations, laws or court orders.

0y

Policyholder's Signature Driver's Signature ﬁeporti@t;’nﬁe ersonnel’s Signature
Date & Time: {1 driver ig not the policyholder) Namae:
Date & Time: NRIC/FIN No.:
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SKETCH PLAN #2

SKETCHPLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
1/We declare the foregolng particulars are true in every respedt.

Gy 2o 202

Pelicyholder's Signg'ture Driver's Signature Reporting Centra/?er\ﬁnne 5 Slgnature
Date & Time: {If driver is not the poticyholder} Name: @ ('J L(/CJ‘W‘{
Date & Time: NRIC/FIN Na.:
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