6/17/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=192411&tab=invoices

SOM02ZDX

CC4/ASM20014487/T1ga3q2

&
23 December 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Dec 2020 3:59:00 PM

24 December 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SMG620U
Vehicle

Registration #

Make TPVD
Model UNKNOWN

Service Address

Primary Contact/Insured

Mei Kwan How +
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6/17/2021 VendorEngage

Settlement
Additional Instructions WS - RICO 60 AUTO
SERVICES PTE. LTD
Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
I ASM-LKKInvoicel - _
Email Sent Surveyor/ Assessor expense

AC2104304.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=192411&tab=invoices

SABEELA BEGUM BINTE ABDUL KADER MARICAR
227 SIMEI STREET 4, #02-56, 520227, Singapore

89158268

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273830?token=4ff0589f-b820-4c65-91f0-1c6b81e0a0e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/17/2021

NAME

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=192411&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17 June
2021

17 June
2021

17 June
2021

17 June
2021

17 June
2021

17 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273829?token=52386f88-ef36-474d-84d2-d6f91fa0a576&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273828?token=4d74d714-8eb9-414f-aed5-3ea3dfd5d5e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273827?token=cb56558c-ac37-48ae-be45-5275ee04a632&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273826?token=86426485-feaf-4f2f-afa7-4491f40d7342&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273825?token=9ec7e2b2-e6ee-4aaa-8a29-2d33d97fa337&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273824?token=59a738fe-efa7-4432-87df-3207d2df279c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/17/2021

NAME

B LKK SURVEY PHOTO. pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

IR PARF_COE Rebate Enquiry
(78).pdf.pdf

B MANDATE IA DD 12052021.pdf.pdf

B LOI.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=192411&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

12 May
2021

12 May
2021

12 May
2021

12 May
2021

12 May
2021

12 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203238?token=b281639d-33db-48d9-a0fc-4bc7e19ed2c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203237?token=d969a579-856d-4d6a-b5ad-d20048cd9087&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203242?token=496c927e-71d2-48de-84df-dd6bafb7b8b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203241?token=3c11c828-8d0b-412c-aef4-b022a70642d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203240?token=2abdb07d-8c7f-4404-ad31-91adabf8de47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203239?token=4b74f091-0d76-462b-a2cb-b1fd1ffa0f71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/17/2021

NAME

B TP LOD.pdf.pdf

B TP LOD.msg.msg

I O! - Status of Driving Licence - VALID
- 30.pdf.pdf

B TP - 1A pdf pdf

I TP PRI FROM WORKSHOP.pdf.pdf

B TP PRI FROM WORKSHOP.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Workshop

Driver's License / IDP

Assessment

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=192411&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

12 May
2021

16 April
2021

30
December
2020

30
December
2020

24
December
2020

24
December
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203243?token=3e562133-ec51-4ffc-8416-86639880d708&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2146905?token=84fc58f6-f8b5-4631-b2c8-d23487992d09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1924040?token=a2f78b8f-75fd-4f10-bbf2-55fabc0a63d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1924038?token=73136caa-dea8-48d7-87c1-97dfab358b5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1915309?token=d2bceccc-f524-4304-87f6-44a05ba8132c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1915307?token=3968cd1e-8236-48d3-bc02-c8c53c3c2768&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/17/2021

NAME TYPE
Ik GA551622-Certificate of Forms / Claim
Insurance.pdf.pdf Documents

N . Forms / Claim
B GA551622-Policy Schedule.pdf.pdf
Documents

N Reports &
5809 - AXA.pdf.pdf
E pat-p Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=192411&tab=invoices

VendorEngage

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

AUTHOR

KALE Nagesh

KALE Nagesh

AH LIM MOTOR CO
(AMK)

DATE
UPLOADED

24
December
2020

24
December
2020

23
December
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1915304?token=1ad464d9-6435-4354-ad84-8555c8ef8d39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1915305?token=53e1431f-26eb-44d5-9460-fb711750b7af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1912593?token=d0b56096-e494-4fd2-ae6f-7544c059eedb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

