RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico60.com

Our Ref.: SMG 620U

Your Ref.: SME 5809 X

Date: 13/4/2021

ATTN: Motor Claims Department
INS : AXA INSURANCE PTE LTD

Dear Sir/Madam,
Accident Involving: SMG 620 U & SME 5809 X

Date of Accident: 23/12/2020 @ 0910 HRS
Location: PIE (TUAS) BEFORE KALLANG EXIT

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repair: S 6,206.00
Loss of Use:

(6 Days x $120/Day):  $ 720.00
LTA Search: S 7.45
Grand Total: S 6,933.45

BASED ON NIMA PROTOCOL, YOU HAVE 8 WEEKS TO RESPOND. FAILURE IN COMPLIANCE AND
OUR LEGAL SOLICITOR/S WILL TAKE OVER THE CASE IN FULL

The above-mentioned settlement is in respect for our client of damage pertaining to his/her
motor vehicle and shall not prejudice our client's claim in respect of damages and
consequential loss in relation to his/her personal injuries.

Kindly take note that our office is located at 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875.

For any further queries, please kindly contact Jesski Low @ 6286 6060, or email to
claims@rico60.com.

Thank You,

Jesski Low



RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit, #02-24
Singapore 415875 | Email: enquiry@rico60.com
Tel: +65 6286 6060 | Fax: +65 6286 7060

LETTER OF AUTHORISATION

Accident on ZZJ!I?-! 2020 ® 01:10 HES  along PIE (Tuas ) Before tallamg Exi+
involving vehicles nos._SMR 620U » (ME5£0q &

In consideration of Rico 60 Auto Services Pte. Ltd., 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875, repairing my/our motor vehicle no. {mM blLoM at my/our
request, I/We, Fona Clijng Lim Beuny (“the claimant”)
of BlEG23A To\mrif\w r}ivﬁrM 140'3_,—’” singo\fom/ 5215123

(address) bearing NRIC no. 380371 R 5§ the owner of motor vehicle no. S 6204 ,
hereby authorise them to demand claim, settle and receive whatever amount settle payable by the
insurance company or third party or commence legal proceeding for cost of repairs, loss of use and
etc, to any of their appointed advocates to act of me/us in respect of the said accident/claim and all
the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I/We further authorised them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to the
conduct and disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute
the claims maintained by Rico 60 Auto Services Pte. Ltd. |/We further agree and undertake to
indemnify them against my/our claim for costs which arise therewith. In the event that my/our claim
is unsuccessful, I/we undertake to pay to Rico 60 Auto Services Pte. Ltd. the cost of repairs of
my/our vehicle. In the event that settlement cheque were to be drawn in my/our favour, I/we
hereby give my/our instruction to clear the said cheque on my/our behalf by presenting the same
for payment directly into Rico 60 Auto Services Pte. Ltd. account. Upon clearance of the said cheque,
I/we further authorise Rico 60 Auto Services Pte. Ltd. and/or their appointed law firm to utilise the
monies to pay their charges without further reference to me. | confirm that the payment to Rico 60
Auto Services Pte. Ltd. shall amount to a good discharge of Rico 60 Auto Services Pte. Ltd. and/or
their appointed law firm’s obligation to me in respect of the settlement monies.

Dated this 1% day of t2 (month) 2030 (year).

J

, -

“The Claimant’s” Signature Rico GVAuto Services Pte'ltd
Name: Fong c,lfu'v& Lim B’MK“*{ Name: JEsSHi

NRICNo.:__SRO37%5€7T




“My execution of this Distharge
Voucher is only for my claim
for property damage and not
Prejudicial to any other claims’

AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SME 5809X (Insd veh)
SMG 620U (TP veh) Model: VOLKSWAGEN POLO
Date of Accident/ Time: 23/12/2020 09:05
Repair Estimate 3 22.726.15
Final Repair Cost 5 6.206.00 WIGST
Loss of Use 9 300.00 6 daysat$ 50 perday
Rental (if any) 1S | daysat$ per day
LTA / GIA Search Fee | 7.45
Others: 18
'S

Final Settlement Sum Sul 6,513.45

Y = 1
Payee Name : RICO 60 AUTO SERVICES PTE LTD
Is Third Party Workshop GIA Registered? [ 1] YES [X] NO (Kindlyindicate below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No— BOLA Scenario No: 27

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS iF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

arity of our client to act for and on their behalf in this accident.

We confirmed that we havg thea

Signature of worﬁshop ‘epresg five / Workshop stamp Signature of Witness /Wurﬁéﬁﬁﬁ stamp r(lf applicable)
Name of Representative:. .- Qﬁ n,‘lém H W Name of Witness: WL Teo
Date: A4 (06 ] H

Signature of AXA's Stirveyor/representative:
Name of AXA’s surveyor /Representative:

Date: )9/06/2021

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico60.com

UOB Bank -Current : 371-310-641-9

TAX INVOICE
Invoice No. 112020110401
Invoice Date  :13/04/2021
AXA INSURANCE PTE LTD Vehicle No. :SMG 620 U
Make & Model : VOLKSWAGEN POLO
1800 8804 888 Chassis No. : WVWZZZAWZKU024818
Mileage -
Terms : Due within 90 days
NO. DESCRIPTION QUANTITY PE(F;GUI;\;IT AMOUNT (SGD)
1 To Carry Out Repair & Respray on Accident 1 5,800.00 5,800.00
Corresponding to Supply on Spare Parts & Labour
Charges
7% GST S 406.00
GRAND TOTAL (INCLUSIVE OF 7% GST) $6,206.00
Amount Paid $0.00
Balance Due $6,206.00

SignaturefCompa ny Stamp

I agree to the price as listed above and affirm that the goods are received in good condition.



> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 24 Dec 2020/ 10:36:45
Receipt Date/Time : 24 Dec 2020/ 10:36:45
Tax Invoice/Receipt
Receipt No. : ITNET-00000-201224-000950

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S9) (S$)

Result of Insurance Enquiry - SME5809X
As at 23 Dec 2020/09:10:00

Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SME5809X

Enquiry Fee 7.00 0.49 7.49
20201224103421685927
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
559221 XXXXXX4989 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 18 January 2021 10:57 AM

To: ‘ellasabeela@gmail.com'’

Subject: <STANDARD LETTER> OUR REF: CC4/ASM20014487/T1ga3 *** ACCIDENT

INVOLVING SME 5809X & SMG 620U ON 23/12/2020 *** NO ACTION REQUIRED

*kk

18 JANUARY 2021
SABEELA BEGUM BINTE ABDUL KADER
Dear Sir/ Mdm

OUR REF : CC4/ASM20014487/T1ga3
YOUR REF : SME 5809X
ACCIDENT INVOLVING SME 5809X & SMG 620U ALONG/AT PIE (TUAS) ON 23/12/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from RICO 60 AUTO SERVICES PTE LTD acting on behalf of the owner of SMG
620U against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We
will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10
days from the date of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver’'s Work Permit

Employment Letter from your company

Authorisation letter & Relationship with driver

ADDEMDUM FORM TO BE SIGN & RETURN

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 67494274 | email: CeciliaChong@(kKauto.com | fax; 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F ISES

ReERER W Spve the Larthe Print only when necessary-



5/21/2021 VendorEngage

Re:<MANDATE IA> - SOM02ZDX (ACCIDENT
INVOLVING SME 5809X & SMG 620U ON 23/12/2020}

Type
©@Question

Message

Pls proceed with your proposed mandate.

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/view-message/?serv... 1/1



