12/24/2020 Claim Portal

<« Service Request Details
Claim
SOMO02ZAB

Reference
None &

Loss Date
December 20, 2020

Report Date
Dec 22,2020 10:57:41 AM

Request Date
December 23, 2020

Due Date
December 23, 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Finish the work

Vehicle Information

Incident Vehicle Registration #
SLH7240T
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12/24/2020

Model
VITARA 1.6 GLX 6AT 4WD SR

Service Address

Primary Contact/Insured

NG KENG YONG

Claim Portal

BLK 277D COMPASSVALE LINK, #13-304, 544277, Singapore

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg

Additional Instructions

Wkshop - BCC
Messages Invoices History Documents Assessment Metrics Notes
TYPE (7]
SENT 12/24/20 4:34 PM
FROM LKK AUTO CONSULTANTS PTE LTD (TP)
SUBJECT Vehicle not in the workshop
BODY Please be informed that vehicle is not in the work...
-
TYPE (7]
SENT 12/23/20 11:11 PM
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SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

Claim Portal

Re:SOMO02ZAB

Hi Mkwan, We will check with workshop.

*

12/23/20 8:06 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

SOM02ZAB

Hi, Based on GIA REPORT, SLH7240T is claiming OD ...

*
L7
12/23/20 4:40 PM
TEO Kitty
URGENT SURVEY
*
L7

12/23/20 4:37 PM

TEO Kitty

Proceed DS, quantum to be agreed

*
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