CHENG HOE MOTOR PTE LTD

i T

b ] hJ D

F] ( Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel : 67556142 Fax : 67557719

Email: chmotor@singnet.com.sg

Your Ref :

THE MOTOR CLAIMS DEPT WITHOUT PREJUDICE
LONPAC INSURANCE BERHAD
Singapore

Dear Sir / Madam

T/ACCIDENT INVOLVING M/V GBJ9072G & GBJ9230S ON 19/12/2020
ALONG DUNEARN ROAD (INFRONT OF ACS BARKER).

We are authorized by the owner of GBJ9072G for his/her/their above claims.

As you are the insurer of GBJ9230S, we therefore wish to seek your compensation.
Quantum of the claims as follow:-

COST OF REPAIR . 8% 4401.36 (As recommended by your appointed
surveyor)
LOSS OF USE . S§ 0.00
HIRE OF VEHICLE 5 DAYS . S% 454.75
SURVEY FEE : S§ 0.00
LTA SEARCH . S$ 8.00
GIA SEARCH : S% 0.00
OTHERS . 8% 0.00
S$ 4864.11

Copies of all the relevant documents are enclosed.
Please advise settlement within ten (10) days.

Thank you.

-

Yours Faithfully, ~575™,
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Re:

LETTER OF AUTHORISATION
(FOR PROPERTY DAMAGE CLAIM ONLY)

Motor Insurance Claim GBJ9072G
in respect of the traffic accident on 19/12/2020
at/along __ Dunearn Rd (Infront Of ACS Barker)

I/We, Klean Pool Services

NRIC 53390781X of Blk 216 Choa Chu Kang Central #01-202

Singapore 680216

owner of motor vehicle _GBJY072G  inqured by ERGO Insurance Pte Ltd
DMCG20010802

under policy no.

hereby authorise M/s CHENG HOE MOTOR PTE LTD on Blk 1019 Yishun
Industrial Park A #01-374 Singapore 768761, to act as my/our representative in

my/our claim against the owner /driver of motor vehicle GBJ9230S in respect

of the above-mentioned accident.

I/We further authorise that any payment due to me/us from the aforesaid claim is to be

directed to my/our abovenamed representative.

And VWe hereby indemnify my/our abovenamed representative against any claim

and/or damage which may arise from any action taken on my/our behalf.

I/We affirm all the above by my/our signature below.

Jonr
Signed :
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LONPAC INSURANCE BHD

CLAIMNO :20/20/21/VC05/024038
DATE : 02 JUNE 2021

DISCHARGE VOUCHER

I/We, KLEAN POOL SERVICES confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of GBJ 9230S the sum of Singapore Dollar Four
Thousand Eight Hundred Sixty Four and Cents Eleven Only ($4,864.11) in full and
final satisfaction, liquidation and discharge of all property losses competent to me/us
upon the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving GBJ 9230S and GBJ 9072G on 19
December 2020 along Dunearn Rd.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ JUNGWOO E&C PTE LTD AND/OR DURAIRAJ MURUGESAN)
against all claims and any claims whatsoever made by any person/persons on our
behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to Cheng Hoe
Motor Pte Ltd.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

/@w/
15, 062021

Signature of vehicle owner/Date

Klean Pool Services / 15.06.2021

Name of vehicle owner /Date



Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A #01-374/382, Singapore 768761
TEL: 67556142 (YIS) FAX: 67557719 (YIS) Email: chmotor@singnet.com.sg
GST:201001158E RCB NO:201001158E

TAX INVOICE
M/S: LONPAC INSURANCE BERHAD
300 BEACH ROAD NO: CL8210266
#17-04/07 THE CONCOURSE Date: 31 Mar 2021
SINGAPORE 199555 Policy No: DMCG20010802
TEL " 62507388 FAX: 62963767 Veh Reg No: GBJ9072G
ATTN: Motor Claim Department Make/Model: TOYOTA HIACE
WS Ref: TP/LONPAC/AMK Job No: JC1603081
Claim Type: Third Party
Accident Date:  19/12/2020
TP Veh Reg No: GBJI9230S
PAGE:1
Description | Quantity| List Price Amount
S$ S$
To Supply all replaced parts, all necessary and agreed labour & 1PC S$4,113.42 S$4,113.42
miscellaneous charges.
(As recommended by your appointed surveyor)
Total S$4,113.42
Add GST @ 7% 287.94
Total Amount payable S$ 4,401.36

For Cheng Hoe Motor Pte Ltd

E.&O.E. AUTHORISED SIGNATURE



PERFECT DRIVING SERVICE

38 WOODLANDS IND PARK E1
#05-05 SINGAPORE 757700
Tel : 64595278

GST Reg No: 53068927L

TAX INVOICE NO. 210015

Bill To KLEAN POOL SERVICES Date 25/01/2021
SINO. DESCRIPTIONS UNIT RATE AMOUNTS
1 |SGT2541D 5 $85.00| $ 425.00
From 20/01/21 To 25/01/21
NETT $ 425.00
GST (7%) $ 29.75
E&OE. TOTAL $ 454.75
PERFECT DRIVING-
(=59




PERFECT DRIVING & SERVICE
38 WOODLANDS IND PARK E1
#05-05 SINGAPORE 757700

TEL : 64595278
OPERATING HOURS :

(ROC/GST NO. 53068927L) MONDAY TO SATURDAY
(9AM TO 6PM)
RENTAL AGREEMENT
Hirer's Name | / /) - f ; (B Date of Birth Passport/ Nric No.  [Nationality
/ I | ]/ /i (‘,_ L
Kitgn 00l Jewvites (5339031
Address f (‘ / /{ L [ Occupation Driving License No. |Date Obtained/Expiry
..7316 (hig (ny my Untgl
) Pos?l Code Contact No. Mobile Phone No.
0116
Joint Hirer's/Guarantor's Name K/ ﬁ f‘ Date pf Birth Passport/ Nric No.  [Nationality
”[,7 V M A Y
00 _¥ee N g L0/0919¢¢ 136128106D
dress @ & - . [g { \M’j ) Occupation = ! Driving License No. [Date Obtained/Exgiry
1 1 K ; /} s 6 =1 6/ =],
K U538 Byt SRk Waut Av V 1/0512 003
#: ; Poszl Cod Contact No. Mobile Phong No I f
b :f Z: E o)
02-1¥ 9/453 823 3¢¢55
+ — -
VEHICLE NO. SO 71250 1)) mobeL  [lyity ALTiS
*Estimated Date For actual return see CHECK IN.
FROM RETURN U
Date N Time 1 ?
CHECK OUT SUCIRISY /15 Mileage el s L
Date el Time i Remarks
CHECK IN 251011300 D20 [Vileage o
| X e
IMPORTANT NOTES:- %{,W UNIT| |RATE (S$) |[TOTAL (S$)
1) This vehicle is restricted to SINGAPORE use only. RATE @
2) Only Persons above 26 years of age with more than 2 years driving experience, DISCOUNT
authorised, licensed and signing this agreement may drive the vehicle GST @ 7%
3) The hirer shall be liable to pay the first S$$2000 insurance policy excess TOTAL
for damage to vehicle plus loss of earnings while damaged vehicle is under repairs EXTENSION
4) Third party Liability is the first $2000.00 in any accident involving Third Party Claims
5) Hirer is responsible for all parking fines & traffic summon
6) Vehicle should be returned at the same time as collection except on Saturday
where return time is before 12pm
7) Hourly extension is charged at 1/5 of the daily rate.
8) As preventive maintenance, please check water & engine oil daily.
9) For the comfort of other users,please refrain from smoking,eating or carrying of
pets in the car.A cleaning charge $$100 will be imposed for smoky or dirty vehicle.
10) Please check that you have not left any of your personal belongings in the
vehicle Our company and staff will not be responsible for any loss of belongings
11) The vehicle is NOT covered by a motor insurance policy covering personal accident
Insurance for the hirer, his passengers or authorised driver
12) No repacement of vehicle in any accident
DEPOSIT (refundable) S$
CHANGED OVER FROM VEH. DATE
I/'We have read and agree to the terms and conditions of the rental agreement above and as set overleaf.
1/We declare that all information given on this form is true and accurate
llﬁ
Joint Hirer's/ Guarantor's Signature




Land Transport%ﬁ\ut hority

Enquire Vehicle Owner Details ( As At 19 Dec 2020/ 15:42:00)

Vehicle Owner Details '

»

Owner ID Type:
Company

Qwner Name:
JUNGWOO E&C PTE.LTD.

Registered Block/House No.:

20

Registered Unit Na.:
#12-06A

Registered Postal Code:
069113

Vehicle Insurance Details

Vehicle No.:
GBJ9230S

Insurance Company Name:

LONPAC INSURANCE BHD

Owner ID:
201404987M

Registered Address Type:

Private Residential (Condo Apt or House) /
Shopping / Office Complexes

Registered Street Name:

MAXWELL ROAD

Registered Building Name:
MAXWELL HOUSE

Make Description/Modal:
KIA / K2500 6MT

Printed on 28 Dec 2020 16:40:21

Copyright © Land Transport Authority of Singapore 2020




A.C. SYED & PARTNERS

ADVOCATES & SOLICITORS
COMMISSIONER FOR OATHS
101A UPPER CROSS STREET, #13-23 PEOPLE'S PARK CENTRE, SINGAPORE 058358
TEL : 653B 7411 & FAX : 6534 1011

TO : CHENG HOE MOTOR PTE LTD lsiLL NO: BOD2/ 2021
YOUR REF:
OUR REF ; ACS.CH.LTA.2020 (Dec 2020) |PATE : 13.1.21

TO OUR PROFESSIONAL CHARGES for acling for you in the above matter including where necessary perusals,
attendance preparation examination of documents relating therefo; correspondence, atiendance, perusals, telephone
calls, searches and all other incidental works not specifically mentioned herein to enable us to carry out the work

entrusted to us inclusive of all advice.

LTANET SEARCHES FOR THE MONTH DEC 2020

S/INO TP NO. CHM DOA
sub-total b/f $ 192,00
25 23/12/2020  GBJ9230S GBJ9072G 19/12/2020 | § 8.00 4——
26 23/12/2020 SLC1865G GBB4097K  22/12/2020 | § 8.00
27 23/12/2020 SML964B SFK8822M  15/12/2020 |$ 8.00
28 23/12/2020 SLG2252Y SLF9730T 19/12/2020 | § 8.00
29 24/12/2020 FBKS0SD SLVS5297U  23/12/2020 |$ 8.00
30 24/12/2020 SLZ85B SCKS599M  22/12/2020 |§ 8.00
31 26/12/2020  SLI5115A SGP9285T 26/12/2020 | § 8.00
32 28/12/2020  XE2937Z SGI6769R  23/12/2020 | $ 8.00
33 31/12/2020 YM6301C SMP2529R  31/12/2020 |8 800 § 72.00
33 searches @$8.00 per search Total: $  264.00

[SINGAPORE DOLLARS:; TWO HUNDRED SIXTY-FOUR ONLY.]

M/s. A C SYED & PARTNERS
ADVOCATES & SOLICITORS
SINGAPORE
We reserved the right to forward a subsequent bill for any
disbursements omitted herein.
E. & O.E.

Page 2




Cecilia Chong (LKK Auto)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 2 June 2021 10:10 AM

To: Cecilia Chong (LKK Auto); Mei Kwan (LKKAuto)

Cc: MT_Claim_SG; Admin A

Subject: RE: Repair Survey (Single Joint Expert) -GBJ9072G (DOA: 19/12/2020) LKK REF:

CC4/LPC20014414/Kga3 Our Ref:20/20/21/VC05/024038 [External General]

Lonpac External - General
Dear Cecilia

Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

In view of the latest "Heightened Alert” on COVID-19 measures, more than 50% of our staff
will be working from home from 17 May to 13 June 2021. Please expect delays in our replies
during this period. Your understanding is greatly appreciated and we apologise for any
inconvenience caused.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

Lonpac External - General data is for internal / external use.

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@Ilkkauto.com]

Sent: Tuesday, 1 June 2021 12:23 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@I|kkauto.com>

Subject: RE: Repair Survey (Single Joint Expert) -GBJ9072G (DOA: 19/12/2020) LKK REF: CC4/LPC20014414/Kga3 Our
Ref:20/20/21/VC05/024038 [External General]

Lonpac Ref: 20/20/21/VC05/024038
LKK Ref: CC4/LPC20014414/Kga3
Dear Sirs/Madam,

We refer to the above matter.

We have highlighted to your good office on 21/01/2021 of Third-Party’s request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.



This is a head-to-rear collision. Liability is not in our driver's favour.

Summary to offer to third party repairer, “CHENG HOE MOTOR PTE LTD" is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $ 511427 $ 4,401.36

2. Loss of Rental (5days x $90.95) $ 45475 $ 454.75 (5days x $90.95)
w/GST
3. LTA/ GIA Search Fee $ 8.00 $ 8.00
Total [ $ 5,577.02 $4,864.11

**05days recommendation for repair

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Thursday, 21 January 2021 3:39 PM

To: ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Cecilia Chong (LKK Auto)
<CeciliaChong@lkkauto.com>

Subject: RE: Repair Survey (Single Joint Expert) -GBJ9072G (DOA: 19/12/2020) LKK REF: CC4/LPC20014414/Kga3 Our
Ref:20/20/21/VC05/024038 [External General]

Dear Li Li,
We refer to the above matter.

Enclosed for your perusal is:
- TP estimated cost of repair
- Preliminary advice
- Photographs of TP vehicle in its damaged condition
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