
Dear Sirs

TRAFFIC ACCIDENT INVOLVING YOUR/YOUR INSURED'S VEHICLE SLP 9012 E AND SKS 1414 C ON 15
NOVEMBER 2020 AT 1:20 PM ALONG/AT JUNCTION OF JURONG TOWN HALL ROAD

We act for the claimant Zhuxiuyan, the owner of the above said motor vehicle no. SKS 1414 C.

We are instructed to claim damages against you/your driver/your insured in connection with the above-captioned
accident involving our client’s vehicle registration number SKS 1414 C and vehicle registration number SLP 9012 E
driven by you/your driver/your insured at the material time.

We are instructed that the accident was caused by you/your driver's/your insured's negligent driving and/or
management of motor-vehicle SLP 9012 E. As a result, our client's vehicle was damaged and our client has been
put to loss and expense, particulars of which are as stated in Part 1 of the Annexure.

A copy each of the supporting documents as stated in Part 2 of the Annexure is enclosed.

We have on 16 November 2020 notified your insurer (abovenamed addressee) of the accident and a pre-repair
survey of our client’s vehicle was carried out on 18 November 2020. Our client's claim for costs of repairs is based
on the amount negotiated and agreed with Steve of LKK Auto Consultants whom your insurer have
appointed/agreed after the pre-repair survey was completed.

Please note that:

(a) if you are insured and you wish to claim under your insurance policy, you should immediately pass this letter
and all the enclosed documents to your insurer;

(b) you or your insurer should send to us an acknowledgment of receipt of this letter within 14 days of your/your
insurer receipt of this letter, failing which our client will have no alternative but to commence proceedings
against you without further notice to you or your insurer;

(c) if you have a counterclaim against our client arising out of this accident, you are also required to send to us a
letter giving full particulars of the counterclaim together with all relevant supporting documents within 8 weeks
of your receipt of this letter.

For the avoidance of doubt, unless otherwise indicated, this letter of claim is sent to the abovenamed addressees.

Yours faithfully

Lee Cheong Hoh
Cheonghoh Law Corporation

enc :supporting documents in paragraph 4 enclosed in covering letter to insurers only
cc:   client (via email /fax only) - SKS 1414 C

LOC:I / O

Cheonghoh
Law Corporation
(Incorporated with limited liability)   Blk 53 Chin Swee Road #03-05  .  Singapore 160053
Co. Reg No.201108070G                Tel: 63378700   Fax: 63373700   E-mail: mail@cheonghoh.sg
______________________________________________________________________________________
In reply please quote our Reference Number
Our Ref:  LCH.lg/W8CPA-10523.20

10 December 2020 WITHOUT PREJUDICE

BY HAND CERTIFICATE OF POSTING

Ong Zhi Xian (wang Zhixian)
Blk 913 Jurong West Street 91
#10-224
Singapore 640913

India International Insurance Pte Ltd
64 Cecil Street #05-00
IOB Building
Singapore 049711

Attn: Motor Claims Dept.
(Vehicle No. SLP 9012 E)

Cheonghoh Law Corporation



Part 1 - particulars of loss and expense

Part 2 - list of supporting documents enclosed in the letter of claim.

ANNEXURE

LTA search

GIA reports/Police reports & type-written transcripts

repairer's bill and evidence of payment (if any)

rental agreement, invoice/receipt

the insurer has been notified of the accident and allowed to carry out a pre-repair inspection of claimant's vehicle

correspondence with the potential defendant's insurer relating to pre-repair survey and/or post repair inspection of

the claimant's vehicle 

Cost of repairs
Rental @ 6 days
Survey Report
GIA Reports/LTA, RCB searches
Incidentals
Costs Contribution

TOTAL

$7,200.00
720.00

0.00

0.00
39.00

50.00
700.00

$8,709.00

Our Ref:  LCH.lg/W8CPA-10523.20





BLK 6, 399J YEW TEE INDUSTRIAL ESTATE
WOODLANDS ROAD DATE November 22, 2020

S'PORE 678008 INVOICE NO R201122
HP: 93382859 FAX: 68942883
ROC: 53251538B

ZHU XIU YAN 
BLK 548 JURONG WEST STREET 42 #04-181
S'PORE 640548
SKS 1414C

AMOUNT

720.00                   

TOTAL  720.00$                 

Make all checks payable to CAR PRO AUTO
DBS CURRENT A/C 0669030908

Make Model: TOYOTA ALTIS

Rental Rate: $120 per day x 6

INVOICE

Description

CAR PRO AUTO

Rental Dates: 16/11/2020 - 21/11/2020

Vehicle No: SKS9619B

THANK YOU FOR YOUR BUSINESS!



CAR PRO AUTO
Blk 4 Yew Tee Industrial Estate 393H

Woodlands Road
Singapore 677699

Tel:   9826 8959
Fax:   6893 9984

Bill No.  CP.10523.20

10 December 2020

Zhuxiu Yan
c/o Blk 6 Woodlands Road
399J Yew Tee Industrial Estate
Singapore 678008

Dear Sir

FINAL REPAIR BILL FOR SKS 1414 C - Mercedes Benz E250 2.0 Sedan

Repair Costs (Lump-Sum) S$ 7,200.00
==========

SINGAPORE DOLLARS: SEVEN THOUSAND AND TWO HUNDRED ONLY.



MLSM20101209 / Long Sheng Motor Service - HQ
ENTRY DATE & TIME: 16/11/2020 13:44
SUBMITTED BY: CELEST LING

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 16/11/2020 13:44

Date Of Accident 15/11/2020 13:20

Exact Location Of Accident JURONG TOWN HALL TRAFFIC LIGHT JUNCTION

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SKS1414C

Insured/Policyholder

Name Of Registered Owner ZHUXIUYAN

NRIC No SXXXX347A

Email Address WINSON_TINGWEI@HOTMAIL.COM

Mobile Phone No (LOCAL) +65-81671414

Alternative Phone No OFFICE-81671414

Vehicle Particulars

Manufacturer MERCEDES-BENZ

Model E250-2.0 SEDAN (R18) (A)

Exact Purpose for which vehicle was being used at
time of accident

PRIVATE USAGE

Are you claiming under your own insurance policy
for repair to your vehicle?

NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company TOKIO MARINE INSURANCE SINGAPORE LTD

Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 20-MU009347-R03

Cover Note Number

Driver

Name of Driver HO YEW KEONG

NRIC No SXXXX909H

Date Of Birth 16/07/1971

Occupation INDOOR

Date Of Driving Pass 10/12/2010

Driving Experience 9 YEARS AND 11 MONTHS

Gender MALE

Mobile Number (LOCAL) +65-81671414

Fax Number

Contact Number  

EMail Address WINSON_TINGWEI@HOTMAIL.COM
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Address BLK 548 JURONG WEST STREET 42 #04-181 

Postcode 640548

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own
Vehicle

-
-
-

Insurance Company of Driver's Own Vehicle -
-
-

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR

Weather Conditions RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)
involved in the accident

2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

NO

Was any other material or property damaged? YES

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

NO

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

ON 15/11/2020 AT 13.20PM. I WAS DRIVING ALONG JURONG TOWN HALL ROAD AND APPROACHING TRAFFIC LIGHT
JUNCTION TURNING RIGHT AND TRAFFIC LIGHT ON RED SO I SLOW DOWN AND STOPPED. SUDDENLY VEHICLE B "
SLP 9012E " COLLIDED ONTO MY REAR CAR PORTION IMPACT QUITE BAD.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLP9012E

Vehicle Make/Model/Colour BMW 216I

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver ONG ZHI XIAN

NRIC/Passport Number SXXXX415Z

Contact Number 94752223

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)
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Accident Sketch Plan
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Accident Sketch Plan
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Identification Card
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Identification Card
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insurance cert
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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