-3 | CHENG HOE MOTOR PTE LTD

Fj /ul Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel : 67556142 Fax : 67557719
Email: chmotor@singnet.com.sg

Your Ref :

THE MOTOR CLAIMS DEPT WITHOUT PREJUDICE
AXA INSURANCE (S) PTELTD
Singapore

Dear Sir / Madam

T/ACCIDENT INVOLVING M/V SMH9315L & SLV272Z ON 22/12/2020
ALONG SLIP RD-MANDAI RD TOWARDS SEMBAWANG RD.

We are authorized by the owner of SMH9315L for his/her/their above claims.

As you are the insurer of SLV272Z, we therefore wish to seek your compensation.
Quantum of the claims as follow:-

COST OF REPAIR : S% 5365.22 (As recommended by your appointed
surveyor)
LOSS OF USE : S% 0.00
HIRE OF VEHICLE 6 DAYS : S$ 780.00
SURVEY FEE : 8% 0.00
LTA SEARCH : S% 8.00
GIA SEARCH : S% 0.00
OTHERS : S$ 0.00
S$ 6153.22

Copies of all the relevant documents are enclosed.
Please advise settlement within ten (10) days.
Thank you.

Yours Faithfully,




AlG

AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

SpErTY DAWAGE CLAIM ONLY)

po P AT

I, EDMI Limited (the third party claimant) of _47 Yishun Ind'l

Pk A (S5)768724 (address), owner of SMH9315L (vehicle no.) hereby
authorize CHENG HOE MOTOR PTE LTD (“the workshop™) to act for me with respect to
my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no. SMH9315L that

was damaged pursuant to the accident which occurred on 22/12/2020 (date) along Slip Rd - Mandai

Rd Twds Sembawang Rd  (location) involving vehicle no/s SLV272Z (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s

being made in favour of the workshop.

[ further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice

and without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s is

concerned.
Dated this 22 (day) of _ Dec (month) 20 20 (year)
/Gr-l:\‘;d’eo,
é\ CLAAY
@ 2

Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, _CHENG HOE MOTOR PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S85,365.22 (Repair Cost), S$650.00 (Loss of Yse/Rental), $$8.00 (Disbursement) for vehicle no.
SMH 9315L that was damaged pursuant to the accident which occurred on 22/12/2020 (date) along
SLIP ROAD - MANDAI ROAD TOWARDS SEMBAWANG ROAD (location) involving
vehicle no/s SLV 272Z. This is pursuant to the inspection conducted on 23/12/2020 (date) at “the
workshop™.

We/l confirm that we/l are/am authorized by the owner EDMI LIMITED (the third party
claimant™) of vehicle no. SMH 9315L _make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMH 9315L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

10 Dre

, el 2021
Dated this (day) of '(month) 20 (year)
{g — f
4SC s
Signed by\aﬁﬁﬂed surveyor Signed b)\“the workshop” (with chop)

This Discharge Voucher applies strictly for
Claimant's claim for property damages only
does not constitute a full discharge for any
other claims or further claims whatsoever
present or future that may manifest arising
directly or indirectly from this accident.

This settlement terms herein is without an
admission of liability on the part of the
claimant and the settlement terms should not
be used as evidence in any related suits or
claims arising from this accident.



Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A #01-374/382, Singapore 768761

TEL: 67556142 (YIS) FAX: 67557719 (YIS) Email: chmotor@singnet.com.sg

GST:201001158E RCB NO:201001158E

M/S:  AXA INSURANCE (S) PTE LTD
8 SHENTON WAY

#27-02 AXA TOWER
SINGAPORE 068811

TEL: 63387288
ATTN: Motor Claim Department

WS Ref:
Claim Type:

Accident Date:

TP AIG
Third Party
22/12/2020

TP Veh Reg No: SLV272Z

Description

To Supply all replaced parts, all necessary and agreed labour &

miscellaneous charges.
(As recommended by your appointed surveyor)

FAX: 68804739

Ei& ONE:

TAX INVOICE
NO: CL8210281
Date: 31 Mar 2021
Policy No:
Veh Reg No: SMH9315L
Make/Model: TOYOTA TOYOTA
ALPHARD 2.5CVT
ELEGANCE S/R
Job No: JC1603101
PAGE:1
Quantity | List Price Amount
S$ S$
Ee S$ 5,014.22 S$5,014.22
Total S$5,014.22
Add GST @ 7% 351.00
Total Amount payable S$ 5,365.22

For Cheng Hoe Motor Pte Ltd




MYCAR LEASING PTELTD

Company Reg No. 201509747W
61 Ubi Avenue 2 #01-08 Automobile Megamart (AML) Singapore 408898
Tel : 62510800 Fax :6752 2007

INVOICE

Invoice To
EDMI Limited Invoice # ML20201145 |
47, Yishun Ind. Park A
Singapore 768724 | Date 31122020
Terms ' —I
I Ref. No. ' Cheng Hoe Yishun I
Customer Phone
Vehicle Model | Vehicle No. Description Qty Rate Amount
Vehicle No. : SIM700B (Toyota Vellfire)
Toyota Vellfire | SJM700B Rental Period From 23 Dec 2020 to 29 Dec 6 130.00 780.00
2020
780.00
REMARKS Total ¢
Payments can be made by
1) Crossed Cheque payable to : "MYCAR LEASING PTE LTD" :
2) Bank transfer to UOB curerent account ; 378-303-532-2 Mycar Leasmg Pte Ltd

3) PayNow to UEN ID : 201509747W



MYCAR

MYCAR LEASING PTE LTD

CAR RENTAL AGREEMENT

MYCAR LEASING

PTE LTD (The Owner)

Date of Contract : 29 /D’/ 20 Reference No.

The Hirer’s Particulars

61 Ubi Avenue 2 #01-08
Automobile Megamart (AML)
SINGAPORE 408898

TEL: 6570 0007 FAX: 6752 2007
COMPANY REG NO. 201509747W

Name : ED[M [ Lim [TE‘D

NRIC/Passport/Co. Reg. No.: (9 ? of b ? -

Date of Birth :

Nationality :

Driving Licence No.:

Expiry Date :

Place of Issue :

Contact No. : (7}/{77 5g Address :

Email :

The Owner and the Hirer have agreed to enter into this Car Rental Agreement for the motor vehicle described below
and upon the terms and conditions contained on all four pages of this document. Hirer acknowledges having read and

understood all the terms and conditions and signifies acceptance upon

The Driver’s Particulars (if different from the Hirer or is a 2"

“ driver)

signing on all pages.

Name : RU&ND/{A N,{HDM 5‘/0 GUV//VJ/KW\/ {YMD'//

NRIC/Passport No. : ,S{ LF 0 g) 360 r/ Date of Birth : é/f /{ c’é’o

Nationality : ,C-é;P

Driving Licence No.: E{dg OLJ’f*Vf M {‘o/”/ /ﬁgpir\quate: Li'f(

Place of Issue : Sﬁ’p

- 7 ! 7
Contact No : Address : ﬂ;',(,& QCD)’ . £/0 W?(’/o n Gﬂﬂ/@"lﬂ
Email : Q{(é«-}(gl-)/ #05’06/ S(GUO(fQ)/J
Vehicle No. : SjM ,}p ) B, Deposit to be collected : $
Vehicle Model : 7,\/07 A \/&LL%K?.// Partial Deposit Receivedon / /| $
Rental Rate : S$ per day/week/month* /I /]S
Contract Duration : /s
Rental Start Date & Time : 75/1‘/{)@@ {0-20e // /s
cros s B8 ' L5 pw
Rental End Date & Time : Q/IL/’M 5 / VA A -
Agent : (Hp: ) Total Deposit Received | $
Payment Terms and Conditions
1: The Payment Due Date for weekly rental is the Monday immediately after the rental week. Payment Due Date for monthly

rental is the first day of the rental month. Amount will be pro-rated for rental duration that is not a complete week or month.
Payment is by bank transfer to Mycar Leasing Pte Ltd UOB Current Account 378-303-532-2. Please WhatsApp the payment

receipt to the Agent listed above.

2. If the rental is not received by Payment Due Date, a late payment charge of 10% per annual with an administrative fee of $50
will be charged to you. This will be calculated on a daily basis until full payment is made.
If the payment is not received within 3 days after the Payment Due Date, the vehicle will be towed back without any
reference to you. The additional charges which the Hirer undertakes to pay when the Vehicle is towed back to the Owner

include: a)  Towing Fee 5$150.00 to $$300.00, b)  Administration fee $550.00

d, ~
Authoris\e@"@u/e {Company Stamp)

MLPL-LC/19-01

Hirer’s Signature and date ¥ &/




A.C. SYED & PARTNERS

ADVOCATES & SOLICITORS

COMMISSIONER FOR OATHS
101A UPPER CROSS STREET, #13-23 PEOPLE'S PARK CENTRE, SINGAPORE 058358
TEL : 6538 7411 & FAX : 6534 1011

TO : CHENG HOE MOTOR PTE LTD

BILL NO: B002/ 2021

YOUR REF:

OUR REF : ACS.CH.LTA.2020 (Dec 2020)

DATE : 13.1.21

entrusted to us inclusive of all advice.

LTANET SEARCHES FOR THE MONTH DEC 2020

i

M/s. A C SYED & PARTNERS
ADVOCATES & SOLICITORS
SINGAPORE

We reserved the right to forward a subsequent bill for any
disbursements omitted herein.

E & OE:

TO OUR PROFESSIONAL CHARGES for acting for you in the above matter including where necessary perusals,
attendance preparation examination of documents relating thereto; correspondence. attendance, perusals, lelephone

calls, searches and all other incidental works not specifically mentioned herein to enable us to carry out the work

S/INO TP NO. CHM DOA

1 23/10/2020 SLQ7615Z SMD2261A  23/10/2020 | § 8.00

2 27/10/2020 SMA6327] SLD3458E  24/10/2020 | §$ 8.00

3 13/11/2020 SMC2091D SMS6656P 13/11/2020 | § 8.00

4 1/12/2020 PA6512E  GBG4799S  30/11/2020 | & 8.00

5 2/12/2020 FBP6803C SMH3083U 1/12/2020 $ B8.00

6 2/12/2020 XD3860J SLA7668E 1/12/2020 $ B8.00

7 2/12/2020 SLP2987M GBD6675T 1/12/2020 $ 8.00

8 3/12/2020 GBF1244B SGES875A  27/11/2020 § 8.00

9 3/12/2020 YP4065G  SGD9992Z 1/12/2020 S 8.00

10 7/12/2020 YMS3206B GBD&8697S 4/12/2020 $ 8.00

11 7/12/2020 FBC5848Z SGYB8885X 6/12/2020 $ 8.00

12 9/12/2020 SLS2185U  SLNE832A 8/12/2020 $ 8.00

13 9/12/2020 SJX2074D GBE3570B 8/12/2020 $ 8.00

14 10/12/2020  SLZ8968B SKT2583K 9/12/2020 $ 8.00

15 10/12/2020 SFH6656E GBK4054L  27/11/2020 | $ 8.00

16 14/12/2020  YN4144Y  SIM3049D 12/12/2020 | & 8.00

17 14/12/2020 SMK7679] GBJ8038M 10/12/2020 $ 8.00

18 14/12/2020 SGS6872C  YQI885X 13/12/2020 | $ 8.00

19 16/12/2020  YN4387M  SGY3381R 16/12/2020 $ 8.00

20 15/12/2020 SLD1525H SLC3782Z 15/12/2020 $ 8.00

21 16/12/2020 SLH1903D SMG9915K  15/12/2020 | § 8.00

22 21/12/2020 SKW274A  SJH6583] 17/12/2020 | $ 8.00

23 22/12/2020 SLV272Z SMH9315L  22/12/2020 $ 8.00 ¢&——

24 23/12/2020 XD6991U  SKL4377T  23/12/2020 | $ 8.00 § 192.00
sub-total ¢/f $ 192.00

Page 1



Enquire Vehicle Ownership (Law Firm) - Details | 2 Page 1 of 1

Enquire Vehicle's Insurance Particulars

Enquire Vehicle's Insurance Particulars ( As At 22 Dec 2020 / 07:30:00)
Vehicle Insurance Details -

Vehicle No.:
SLVv2727

Make Description/Model:
MERCEDES BENZ / C180 AVANTGARDE (R17 LED)

Insurance Company Name:

AIG ASIA PACIFIC INSURANCE PTE. LTD.

Business Transaction Reference No.:

20201222170454519226

Please retain the business transaction reference number for Enquire Vehicle Owner
Details (if required).

Save as PDF OK 9>

Print

https://vrl.lta.gov.sg/lta/vrl/action/lawFirmDetail?FUNCTION ID=F1801071ET 22/12/2020



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 6 January 2021 9:50 AM

To: '‘SHIRLEYHENGT@GMAIL.COM'

Subject: ACCIDENT INVOLVING SLV 272Z(AlG) AND SMH 9315L AT/ALONG MANDAI AVE

SLIP RD TO SEMBAWANG RD ON 22/12/2020

06 Jan 2021
Ms Shirley Heng [By Email Only]
Dear Sir/Madam,

You Ref: SLV272Z

Our Ref: CC4/A1G20014406/Kpa3

ACCIDENT INVOLVING SLV 272Z(AIG) AND SMH 9315L AT/ALONG MANDAI AVE SLIP RD TO SEMBAWANG RD ON
22/12/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SMH 9315L against your insurance policy.

Based on the accident report and accident scenario, liability is not in your favour as it is a head-to rear collision. We
will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




12/10/21, 4:09 PM

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

No. On Audit Remarks By
23 Dec
Clm Dtl . . . [A] HOW MEI
1 2020 Modified Claimant's Name: -> EDMI LIMITED. KWAN
19:06
23 Dec Clm Veh
2 2020 Model (205502) TOYOTA ALPHARD 2.5 CVT ELEGANCE S/R (A). (Al EVC\)IXVNMEI
19:06 Changed
23 Dec Reg No: SMH9315L. Acct Date: 2020/12/22. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
3 2020 Clm Created d. (SG). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Cheng Hoe Motor P KWAN
19:06 te Ltd (Yishun)
23 Dec :
Adj Co . [A] HOW MEI
4 igzgs Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
23 Dec Adj Next
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2021/01/05 L] o 1=
19:06 Changed
23 Dec :
Adj ) N [A] HOW MEI
6 igzoos Mandate setApproved.O.OO.Relnsp.Ad_] decides. KWAN
7 ggz%ec Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
Changed press) Administrator
19:06
23 Dec
8 2020 Label Added (19):Fastlane. LA o 1=
19:07
23 Dec Adj
9 2020 Adjuster [None] -> HOW MEI KWAN (Al EV?/XVNMEI
19:07 Assigned
28 Dec
TP Ins i _ [I] Low,
10 20.20 Updated TPRegNo0:SLZ272Z7 -> SLV272Z. Xianyu
14:46
06 Jan .
Video ) . [A] CHEW
11 382117 Downloaded Downloaded Video - Accident HSIAO TONG
12 5021 Adi Rot [A] HUEY
14:50 Initiated YON
25 Mar
Cim Dtl . [A] HUEY
13 2021 Modified JPJ Reg. Date: -> 2015/08/06. YON
14:50
14 332"1” Clm Details [A] HUEY
14:50 Notified YON
23 Aug Adj Cur.Req:6153.22:Liability: 100%(B27) *Quantum: (a)CORw/GST: $5,365.22+ (b)LOR(6days x $130.0 [A] CHEW
15 2021  Mandate 0): $780.00 + (c)LTA/GIA search fee: $8.00 = Total: $6,153.22*5recommendation repair days + 1PH | ,c14 5'1onG
08:44 Request = 6days *For your approval please.
31 Aug Adj Next
16 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/01/05 [I:,'\l';"rds'i\?h"”
11:08 Changed
31 Aug .
Adj . [I] MdNoor,
17 2021 Mandate setApproved.6153.22. Norsiah
11:08
Date From S 75 ¥ pate To ] 7= Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

23 Dec 2020 TP Case

ADHEAD 19:12:00 (Insurer) i
04 Jan 2021 .

2658631 11:44:43 Video Upload Motor
25 Mar 2021 OD/TP Case

S 14:50:11 (Adjuster) oiter

LKK Auto AlG Asia
COS:;IE?dntS TS Fas SMH9315L
Ltd. (Express)
AIG Asia AIG Asia
Pacific Pacific
Insurance Pte. Insurance Pte. SRS
Ltd. Ltd. (SG)
LKK Auto LKK Auto
Consultants Consultants SMH9315L
Pte Ltd Pte Ltd (HQ)

SLz2727

Low, Xianyu

SLv272z

11.00

XX. XX

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=978253&extid=352045&CFID=902...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=90217093&CFTOKEN=ee003044b950a09f-50AD6BBF-98AE-107B-EBF27A620944E099&USID=3251&RID=9849122
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=90217093&CFTOKEN=ee003044b950a09f-50AD6BBF-98AE-107B-EBF27A620944E099&USID=3251&RID=9849122
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=90217093&CFTOKEN=ee003044b950a09f-50AD6BBF-98AE-107B-EBF27A620944E099&USID=3251&RID=9849122
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=90217093&CFTOKEN=ee003044b950a09f-50AD6BBF-98AE-107B-EBF27A620944E099&USID=3251&RID=9849122&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D978253%26extid%3D352045%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=90217093&CFTOKEN=ee003044b950a09f-50AD6BBF-98AE-107B-EBF27A620944E099&USID=3251&RID=9849122

12/10/21, 4:09 PM Merimen e-Claims
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