5/18/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM02z6V

CC4/ASM20014320/Aga3q2

&
18 December 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Dec 2020 9:41:51 AM

21 December 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SML5430S
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191996&tab=invoices

Mei Kwan How +

177



5/18/2021

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoicel -AC2103440.pdf.pdf Email Sent

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

LQW LEASING

1 TAMPINES NORTH DRIVE 1, #01-28, 528559,

Singapore
98334443

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191996 &tab=invoices

DATE
UPLOADED

18 May
2021

217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213046?token=2639a8bb-e6fc-40d1-97d7-c83af1d7def1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B TOWING FEE.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

BB LKKInspection (46).pdf.pdf

B LKKAdjustmentla (48).pdf.pdf

B GIA SEARCH.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191996&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213045?token=14209774-e81f-4707-9b1b-7c9454fc7e59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213044?token=df034903-0bcc-4cf3-8ba5-735c7482e0d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213043?token=0d4418cf-4f3c-4d89-be8d-4c45a8769863&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213042?token=c09092a9-4d80-445f-a69a-4256edd5ce82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213041?token=faab8bd4-0e58-48de-a917-c0fc0a823918&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213040?token=dd4da00b-1709-4200-817c-5f92d6fc375d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

B EMAIL FROM WORKSHOP.msg.msg

B 7P LOD.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191996 &tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Workshop

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KALE Nagesh

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

18 May
2021

18 May
2021

18 May
2021

9 April
2021

26 March
2021

26 March
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213039?token=07783c83-e9dc-440b-8565-a5b7505bf38f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213038?token=9822c427-e0b6-47ca-b6a3-8fa3448653ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213037?token=18821ae6-8d1a-45fd-a822-62402e8156ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2130485?token=78313c84-514e-4914-b5d7-d9d0f6505014&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100671?token=04329606-c940-4aeb-b352-ec9042d9ed2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100665?token=9d0e280b-92e8-4df3-8d34-5af2810bda41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

I MANDATE IA DD 26032021.pdf.pdf

I PARF COE REBATE.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LOI.pdf.pdf

I O! LEASING AGREEMENT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191996&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

26 March
2021

26 March
2021

26 March
2021

26 March
2021

26 March
2021

26 March
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100667?token=328af2a6-b4fc-4ad9-88fb-22d7c0dd59d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100669?token=3722bd28-009c-4dd9-9f31-e37a3590dc61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100670?token=43cc9dc5-a42f-4238-afcb-3cd8ae785e7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100664?token=d4811746-c82b-420b-98fa-b3c39ca64ca4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100666?token=303e5b72-a961-493a-b420-7d18dbd9dee4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100668?token=42873c6d-9e27-43e0-9d4f-ab394e802b18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B TP LOD.msg.msg

I OID - Status of Driving Licence - VALID
04.pdf.pdf

Bl O! GIA REPORT.pdf.pdf

B TP GIA REPORT.pdf.pdf

B 7P - IA.pdf.pdf

B INSD GIA RPT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191996&tab=invoices

TYPE

Legal

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Letter of Demand/Notice

of Proceedings

Driver's License / IDP

Driver's License / IDP

GIA Report

Assessment

GIA Report

AUTHOR

VISHNU BATHAM
Shekhar

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

ANG Richard

DATE
UPLOADED

15 March
2021

4 January
2021

4 January
2021

4 January
2021

4 January
2021

23
December
2020

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2070688?token=12a1672f-695b-44c6-8564-00fe6697b890&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1928302?token=edfeca85-3ccd-4379-b2c0-a073f5f61030&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1928301?token=643ea1ea-2b6f-4db7-9e23-d0f6381d5a0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1928189?token=9d9e4e58-1cc5-4232-b298-9b4603751137&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1928187?token=6456714f-35f9-4ca0-bdb2-24c10e1ffa48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1911486?token=33e45539-144c-4c8b-a039-d81ad2c3c54e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

I PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

B REPLY FROM TP.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191996&tab=invoices

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Workshop

Workshop

Workshop

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

21
December
2020

21
December
2020

21
December
2020

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908563?token=4787069b-c533-470c-8d5d-ece66690ec44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908564?token=59b49d83-688a-423d-b605-36f754c82dbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909586?token=a563fe0e-1bfc-476f-a8f9-209a36644a75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

