2/3/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO02Z9R Actions
Incident Vehicle Registration #
Reference Next Step SDV62H

CC4/ASM20014319/Kga3q2 &

Loss Date
20 December 2020

Report Date
22 Dec 2020 8:50:14 AM

Request Date
22 December 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Wait for: Approve invoice

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured

LEE KUAN SHIN

BLK 213A COMPASSVALE LANE, #10-
260, 541213, Singapore

LKS41@YAHOO.COM.SG

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=192157&tab=invoices
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2/3/2021 Claim Portal
Pendaing verincation - Direct Settiement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME I ASM-LKKInvoicel - AC2100708.pdf
TYPE Invoice
SUB-TYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 3 February 2021
NAME Ik RENTAL RECEIPT.pdf
TYPE Forms / Claim Documents
SUB-TYPE Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=192157&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989934?token=dba0c55b-88af-4967-80a2-936b7bd8fe17&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989933?token=52383789-f875-40e6-83a7-6ba2237da074&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/3/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

B LKK PHOTO-3.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=192157&tab=invoices

3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989932?token=6e093d5d-4b87-4673-853a-80f422751394&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989931?token=8d6488ce-8bca-41f2-bdc9-476c72694821&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989930?token=2723f6b0-e818-4b71-b358-08b847ce5e3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/3/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

B LETTER TO Ol.pdf

Letters and Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=192157&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989929?token=5cc48356-c90f-42d9-befd-f2490ce292ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989928?token=5e58a84a-47d9-4954-862d-7e2d8b148628&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989927?token=58365feb-bb7c-46cf-b21c-c1b632bb7f7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/3/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

I LOl.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2021

I MANDATE IA DD 11012021.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2021

I PARF_COE Rebate Enquiry.pdf

Renorts & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=192157&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941562?token=13ec97d5-33d7-4d31-82a7-c1270c2ec049&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941563?token=7ee6c83c-3e65-4164-abd2-bbfad57225b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941564?token=e9364480-1da1-4859-892d-5921c1f925b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/3/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —rm —s —m—e— e —e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2021

& LOD.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2021

I LKK RESURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2021

I LKK SURVEY PHOTO.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=192157&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941561?token=2b0ea9d3-7bbc-40a4-b8dd-f2555925c7a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941559?token=fcfa8bc1-6c3f-4e83-a92e-30f89f6b6e33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941560?token=7d5af4f5-eab4-4362-9630-9ffee2a0ae96&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/3/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=192157&tab=invoices

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2021

IR TP FINAL EST LIST.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2021

B LKK RESURVEY PHOTO 2.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2021

B Rl ndf

7


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941567?token=bfdd265d-d3c4-4d7d-a711-ecb212c68339&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941558?token=3668f222-2f8d-4435-aea1-186b7ab6ed34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941565?token=fcd23ecf-c0a1-40e3-ae7f-573a50ed12e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/3/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=192157&tab=invoices

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2021

& T1.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 January 2021

I TP - IA pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

3 January 2021

8/1


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941565?token=fcd23ecf-c0a1-40e3-ae7f-573a50ed12e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1941566?token=029c9180-a880-45df-b020-265db71aba46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1926211?token=6b575fd5-017c-4abc-9575-da859c1140b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/3/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=192157&tab=invoices

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal
E LKK SURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 January 2021

I TP ESTIMATE - MARKED.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

3 January 2021

I GIA SDV62H TP.pdf

Reports & Statement

GIA Report

KHONG Lynn

22 December 2020

91


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1926213?token=85533b1c-b275-440d-9537-f15df243273e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1926212?token=eb82f087-4512-4643-bbc8-1fb32c7c31ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1910352?token=8c63b6e6-2dc0-4fbb-a1c5-b754c0b4f3ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/3/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal

I GIA SJK4032E INSD.pdf

Reports & Statement

GIA Report

KHONG Lynn

22 December 2020

B GA068290-Certificate_of Insurance[1].pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

KUMAR Shailendra

22 December 2020

I GA068290-Policy_Schedule[1].pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=192157&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1910347?token=3099d3a0-d5eb-4a42-80b6-233a1bba5528&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1910248?token=591beece-2527-4097-b840-5b6808bf42a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1910249?token=f4e1fe91-9eef-433f-96fc-09a6f858ec43&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/3/2021
DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=192157&tab=invoices

Claim Portal
22 December 2020

Il PRI TP EMAIL PDF.pdf

Letters and Correspondence

Workshop

KUMAR Shailendra

22 December 2020

I PRI TP EMAIL.msg

Letters and Correspondence

Third Party

KUMAR Shailendra

22 December 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1910247?token=3acf6fb7-7944-4565-a161-e094ea98eb73&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1910246?token=7475da9c-47ed-4004-9fe3-7541e5d63871&portalRoute=/claim-portal/html/ServiceRequestDocumentError

