7/30/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM0276S

CC4/ASM20014318/Aba3q2

&
13 December 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Dec 2020 9:23:08 AM

21 December 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLC4668P
Vehicle
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191994&tab=invoices

Joanne Lee =

177



7/30/2021 VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel - AC2105225.pdf.pdf Email Sent
expense

SENIN MUHAMMAD AZRUL BIN

529 JELAPANG ROAD, #03-21, 670529, Singapore
6591851591

AJULPERHAPS@GMAIL.COM

Claim Handler

OH Vale

vale.oh@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 30 July
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191994&tab=invoices 217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358981?token=6b4c21dd-e7e8-43e3-ac13-47fedee56865&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

NAME

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191994&tab=invoices

DATE
UPLOADED

30 July
2021

30 July
2021

30 July
2021

30 July
2021

30 July
2021

30 July
2021

30 July
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358975?token=4fac79c0-5f07-417c-957f-d9a2cae6e06a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358973?token=6673c3c2-3587-41b2-bb46-9b922b18dd35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358972?token=7bdd4850-6d9e-4f28-9b46-aab025949e06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358970?token=4cc6f9cb-4c37-46f0-a44c-fa673c780760&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358965?token=50a24c7f-f4cc-4959-b20d-d98c6dd58c77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358963?token=b1bcb8d0-25b1-488b-a7dd-e92dfc8b3032&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358962?token=f12480d1-f664-4255-9ff8-5b707c4e0ea3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

NAME

B LETTER TO Ol.pdf.pdf

I TP -Mandate IA dd 15042021
(AMMENDED).pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B LTA Search.pdf.pdf

B TP ESTIMATE MARKED (FINAL).pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Policy Holders /
Insured

Assessment

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191994&tab=invoices

DATE
UPLOADED

30 July
2021

19 April
2021

15 April
2021

15 April
2021

15 April
2021

15 April
2021

15 April
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358961?token=5fc94c1d-4527-4035-a43c-5c085c576ad6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150387?token=19b25a8a-43a4-469d-9757-64c7afc2ca72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143848?token=8ecc3d82-cee2-42bb-81c0-d678781c1800&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143847?token=40e659c3-83f5-4d90-a39b-e9ecf72040d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143844?token=4f5a02fc-9554-44cf-ba5a-88c9eff0516b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143846?token=925fc0cd-6cba-49dd-9eac-46ba0534c59b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143845?token=aaaa652b-0312-40c1-adf1-670205149a09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

NAME

B LTA Search.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B TP ESTIMATE MARKED (FINAL).pdf.pdf

B TP -Mandate IA dd 15042021.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B TP LOD & LOA.msg.msg

B O - Status of Driving Licence - VALID -
04.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191994&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Letters and

Correspondence

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Others

Assessment

Others

Workshop

Driver's License / IDP

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

15 April
2021

15 April
2021

15 April
2021

15 April
2021

15 April
2021

15 March
2021

4 January
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143828?token=189bc705-d84b-459e-a0e0-6c8387156571&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143826?token=44b73aca-ca19-455c-bf94-c22b232f5a3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143827?token=24b099d7-8a2e-413e-afba-59148ce2c6aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143820?token=9c5a3801-3700-4a8d-8b9b-c23ab7499a06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143823?token=b2b4a5fc-86a6-4238-a6cc-e613d4437708&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2071183?token=ef43882f-dbdd-483a-a9ec-8a50c0e644d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1928035?token=88695ce9-25f3-4ca8-a2aa-de2e9e3715d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

NAME

B DMG PHOTOS. pdf.pdf

B O GIA.pdf.pdf

BTP-IA___ .pdfpdf

B TP GIA pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B FBQ1112R INS GIA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191994&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

GIA Report

Assessment

GIA Report

Workshop

GIA Report

AUTHOR

OH Vale

OH Vale

LKK AUTO CONSULTANTS

PTELTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

4 January
2021

4 January
2021

4 January
2021

21
December
2020

21
December
2020

21
December
2020

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1927764?token=8420d77b-62b0-4cbb-9276-1c7a4cf2ca8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1927760?token=eb8edcde-a298-4fe4-b307-b3ce1a532c93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1927842?token=439f106a-2219-4567-be93-4e7e355f6daa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908524?token=bfc1a351-169d-420c-b7af-5e10d8836bde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908522?token=f64a7594-7163-46b6-92ef-62467413e698&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908521?token=e5d36e20-76e2-4b8b-9f37-51ca35c8ed5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

NAME

B PRI TP EMAIL.msg.msg

B PARF_COE Rebate Enquiry.pdf.pdf

B REPLY FROM TP.msg.msg

B SURVEY LIST.msg.msg

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Workshop

Others

Workshop

Workshop

AUTHOR

KUMAR Shailendra

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191994&tab=invoices

DATE
UPLOADED

21
December
2020

21
December
2020

21
December
2020

21
December
2020

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908523?token=a816b604-2031-4155-8b6a-27288e2b4efe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1910022?token=fb66ad9f-4436-4734-b98f-af32b91f0148&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909581?token=a84a321d-7df6-4b17-8375-e87e791a2710&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909407?token=38d6d43a-44e5-4391-aecd-f730b8e2bdec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

