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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
21 Dec
2020
18:10

Clm Veh
Model
Changed

(204193) MAZDA 3 1.5 (A). [R] Lum Wee
Keat

2
21 Dec
2020
18:10

Clm Created
Reg No: S5337CD. Policy No: DMPCSNA00003832001. Acct Date: 2020/12/20. Claim Type: OD. Insure
r: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: S & H Motor Pte Ltd (Sin Ming). Creat
ed from SAS:SS0220CL0001

[R] Lum Wee
Keat

3
21 Dec
2020
18:13

Clm
Submitted 4147.36. [R] Lum Wee

Keat

4
22 Dec
2020
15:57

Clm
Registration
Modified

Excess: -> 1000.00.
[I] Adeline
Chng Pei

Wen

5
22 Dec
2020
15:57

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):survey revert

[I] Adeline
Chng Pei

Wen

6
22 Dec
2020
15:57

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/04
[I] Adeline
Chng Pei

Wen

7
22 Dec
2020
15:57

Adj
Mandate
Set

Approved:0.00.
[I] Adeline
Chng Pei

Wen

8
22 Dec
2020
16:10

Assignment
1st
Accessed

[A] Nivitha
Govindasamy

9
22 Dec
2020
17:30

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Nivitha
Govindasamy

10
24 Dec
2020
14:39

Adj Rpt
Initiated

[A] SHIAU
CHAN

11
24 Dec
2020
16:26

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/01/04 [A] SHIAU
CHAN

12
24 Dec
2020
16:29

Adj
Mandate
Request

Cur.Req:3587.36:DAMAGES CONSISTENT. WE HAVE NOT AUTHORISE REPAIR. KINDLY ADVISE ON AUT
HORISATION.

[A] SHIAU
CHAN

13
28 Dec
2020
17:05

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/04. Mandate Remarks: Please proceed to authorize repairs UP TO
$3,587.36 BEFORE Excess of $1,000.00 [I] Alfred Toh

14
28 Dec
2020
17:05

Adj
Mandate
Set

Approved:3587.36:Please proceed to authorize repairs UP TO $3,587.36 BEFORE Excess of $1,000.00 [I] Alfred Toh

Date From    Date To    Audit Type None Go

 
ACTIVITY
[22/12/2020 17:30] Nivitha Govindasamy:
Please be informed that repairer agreed to survey on 23/12/2020.

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2655734 21 Dec 2020
18:10:00

OD/TP Case
(Repairer) Motor S & H Motor

Pte Ltd

S & H Motor
Pte Ltd (Sin

Ming)
S5337CD xx.xx

2656677 24 Dec 2020
14:39:34

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

S5337CD 11.00
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