Celine Fong (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Wednesday, 23 December 2020 5:35 PM

To: '‘Dithusha Petchi Muthu'; assignments

Cc: ng.lengkiat@hyundaimotors.com.sg; sharman.nair@hyundaimotors.com.sg; ‘Mak
Moo Theng'

Subject: RE: Pre-repair survey of vehicle SLV7727H

Dear Dithusha,

Noted with thanks.

BEST REGARDS
G.NIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

"Best Wishes for Merry Christmas & Happy New Year 2021"

* Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related

documents will be in softcopy. Any inconvenience caused is much regretted

From: Dithusha Petchi Muthu <dithusha_28@outlook.com>

Sent: Wednesday, 23 December 2020 5:32 PM

To: Nivitha (LKK Auto) <admin-d@Ilkkauto.com>; assignments@I|kkauto.com

Cc: ng.lengkiat@hyundaimotors.com.sg; sharman.nair@hyundaimotors.com.sg; Mak Moo Theng
<mak_mt@hoh.com.sg>

Subject: Re: Pre-repair survey of vehicle SLV7727H

Hi Nivitha,

| am currently considering to make a damage claim under my own policy.

Hence would request to cancel the pre-repair survey on 28 December 2020 till further updates.
Sorry for any inconveniences caused.

Thank you

Regards,

Dithusha

———————— Original message --------

From: "Nivitha (LKK Auto)" <admin-d@lkkauto.com>

Date: Wed, 23 Dec 2020, 9:25 am

To: 'Dithusha Petchi Muthu' <dithusha 28@outlook.com>, assignments@Ikkauto.com




Cc: ng.lengkiat@hyundaimotors.com.sg, sharman.nair@hyundaimotors.com.sg
Subject: RE: Pre-repair survey of vehicle SLV7727H

Dear Dithusha,

Noted with thanks.

BEST REGARDS
G.NIVITHA
LKK Auto Consultants Pte Litd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

"Best Wishes for Merry Christmas & Happy New Year 2021"

* Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much

regretted

From: Dithusha Petchi Muthu <dithusha 28@outlook.com>

Sent: Wednesday, 23 December 2020 9:23 AM

To: Nivitha (LKK Auto) <admin-d@lkkauto.com>; assignments@I|kkauto.com
Cc: ng.lengkiat@hyundaimotors.com.sg; sharman.nair@hyundaimotors.com.sg
Subject: Re: Pre-repair survey of vehicle SLV7727H

Hi Nivitha,

Thanks for the prompt reply.



I'll bring my car to the service centre at 10am.

Regards,

Dithusha

———————— Original message --------

From: "Nivitha (LKK Auto)" <admin-d@lkkauto.com>

Date: Wed, 23 Dec 2020, 9:05 am

To: 'Dithusha Petchi Muthu' <dithusha 28@outlook.com>, assignments@Ikkauto.com
Cc: ng.lengkiat@hyundaimotors.com.sg, sharman.nair@hyundaimotors.com.sg
Subject: RE: Pre-repair survey of vehicle SLV7727H

Dear Dithusha,

Thank you for the email.

We agree to survey on 28/12/2020 between 10am-12pm.

BEST REGARDS
G.NIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

"Best Wishes for Merry Christmas & Happy New Year 2021"



* Note: We are on work from home arrangement. All correspondence should be made via

email. Submission of claim related documents will be in softcopy. Any inconvenience

caused is much regretted

From: Dithusha Petchi Muthu <dithusha 28@outlook.com>

Sent: Tuesday, 22 December 2020 8:23 PM

To: assignments@lkkauto.com

Cc: ng.lengkiat@hyundaimotors.com.sg; sharman.nair@hyundaimotors.com.sg;
Mak Moo Theng <mak mt@hoh.com.sg>

Subject: Pre-repair survey of vehicle SLV7727H

Hi Ms Summer/Ms Nevita,

This email is regarding the arrangement for pre-repair survey of vehicle SLV7727H.

Would like to request to schedule the pre-repair survey on 28 December 2020
between 10am-2pm (avoid 12-1pm) at Hyundai Service Centre (Alexandra).

I've cc-ed Mr Ng Leng Kiat from Komoco Motors Pte. Ltd., contact person for this
pre-repair survey.

Do contact me at 96544884 if required.

Hope to hear from you soon.

Thanks

Regards,

Dithusha
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