@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim SOMO0278V . Vehicle Information
Actions

Reference CS3/ASM20014283/Gtf3e2 &* Incident SMD3033K
Next Step Wait for: Approve Vehicle

invoice Registration #
Loss Date 17 December 2020

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

21 Dec 2020 3:59:55 PM

22 December 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Make TPVD Mercedes

Model Glc250

Service Address

Primary Contact/Insured
MUHAMMAD ZULKARNAIN BIN
18 MARSILING LANE, #03-271, 730018,

Singapore

ZULMUHD1983@GMAIL.COM

Claim Handler

ANG Yvonne



Additional Instructions

6568804461
yvonne.ang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO
R . . 7 January
I ASM-LKKInvoice-AC2100104.pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE 2021
LTD (TP)
LKK AUTO
N . . 7 January
I ASM-LKKInvoice-AC2100104.pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE 2021
LTD (TP)
LKK AUTO
R . 7 January
I LKKPhoto.pdf Evidence Photos CONSULTANTS PTE 2021
LTD (TP)
LKK AUTO
N . . Reports & 7 January
B LKKPreRepairlnspection.pdf Survey Report CONSULTANTS PTE
Statement 2021
LTD (TP)
LKK AUTO
R . 7 January
& Resurvey Photo-1.pdf Evidence Photos CONSULTANTS PTE 2021

LTD (TP)


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1936262?token=d3f6f3ea-42df-40a2-bf74-26f24a24b98b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1936207?token=983d28a6-7785-4e31-bc5a-5c5e4417babd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1936203?token=72f56708-a79e-4bb7-a467-bdf88cc2e828&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1936205?token=592e7f22-5616-475e-8be1-da332c7cf957&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1936204?token=0e3fff86-2624-4d87-8ab5-9377cd96251d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I SMD 3033K TP PHOTO.pdf

I WORKSHOP DETAIL.msg

I EMAIL TO VISION LAW.msg

I PRELI ADVISED SMD 3033K.pdf

I surveyor apppointed.msg

I Service appointment in Vendor Portal claim
SOMO02Z8V for vehicle SMD3033K.html

I EMAIL TP REG.msg

& FMAIl TP RFG ndf

TYPE

Evidence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and

SUB-TYPE

Photos

Third Party

Third Party

Others

Solicitor / Advocate

Solicitor / Advocate

Workshon

tRR &G0

CONSULTANTS PTE
LTD (TP)

ANG Yvonne

ANG Yvonne

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE

glP OADED
anuary

2021

24
December
2020

24
December
2020

24
December
2020

22
December
2020

22
December
2020

21
December
2020

21

December


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1929300?token=eacd147d-6bcc-4646-8045-9576214cb3a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1914936?token=572bddd0-aef3-4fd0-a46d-a591baa0af88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1914780?token=116348e2-f8d9-4671-9018-081009f71998&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1915962?token=21f5048c-5da3-4872-98a6-d8e37ee09f2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909965?token=41624a70-bd83-4f99-8f7f-de06714eb67d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909964?token=0c8fae30-4a06-41fb-a151-a748fdcd7cc7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909728?token=31092b29-a2c7-452c-b627-4b81b1cfff1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909726?token=613dc7cc-0ef9-4fd6-a664-4fb02f6af9c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I LIST OF SURVEYOR SENT.msg

I GA535937-Certificate of Insurance.pdf

& GA535937-Policy Schedule.pdf

Il GIA TP SMD3033K.pdf

I GIA INSD.pdf

Correspondence
TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

e

SUB-TYPE

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

GIA Report

Shekhar
AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

UPLOADED

21
December
2020

21
December
2020

21
December
2020

21
December
2020

21
December
2020


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909726?token=613dc7cc-0ef9-4fd6-a664-4fb02f6af9c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909715?token=8fd4c55c-f8a2-4d8b-8340-22c84e1c90a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909707?token=0716f96a-994b-4945-9363-771811e4a921&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909705?token=9a46e74d-6296-46e7-a162-3e81df96f311&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909599?token=09d5656f-578a-4e22-baf8-e027e10306f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909600?token=5fe79ab6-c304-455f-9249-6f74802cbb4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

