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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
14 Dec
2020
13:57

Clm Veh
Model
Changed

(204702) VOLKSWAGEN BEETLE 1.2 (A). [R] Tinie

2
14 Dec
2020
13:57

Clm Created Reg No: SMP1812D. Policy No: DMPPHQ19-007664. Acct Date: 2020/11/04. Claim Type: OD. Insurer: E
Q Insurance Company Ltd (HQ). Workshop: ComfortDelGro Engineering Pte Ltd (Ubi) [R] Tinie

3
14 Dec
2020
16:13

Clm
Submitted 9725.30. [R] Tinie

4
15 Dec
2020
09:58

Ins Sent
Back Est DOL: 04/11/2020 OD submitted: 14/12/2020 Kindly advise the reason for delayed submission [I] Joel Goh

5
22 Dec
2020
10:37

Clm
Submitted 9725.30. [R] Tinie

6
22 Dec
2020
10:52

Clm
Registration
Modified

Excess: -> 250.00. Excess Waived: -> 250.00. [I] Joel Goh

7
22 Dec
2020
10:52

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):Excess: $250.00 (50% waiver) Kindly survey and revert. Insured rep
orted issues with brakes, kindly check if there is any brake problems and tire issues.; RR Region: EXT AD
JUSTER (OD). Suggested Adj. : FormTeam Adjusters Pte Ltd.

[I] Joel Goh

8
22 Dec
2020
10:52

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/04 [I] Joel Goh

9
22 Dec
2020
10:52

Adj
Mandate
Set

Approved:0.00. [I] Joel Goh

10
22 Dec
2020
11:54

Assignment
1st
Accessed

[A] LEE SU
THING

11
22 Dec
2020
13:15

Adj
Adjuster
Assigned

[None] -> DENISE TAY KWEE CHENG [A] LEE SU
THING

12
30 Dec
2020
11:02

Adj
Adjuster
Assigned

DENISE TAY KWEE CHENG -> XING GUO QIANG [A] Nivitha
Govindasamy

13
31 Dec
2020
11:10

Adj Rpt
Initiated

[A] DENISE
TAY KWEE

CHENG

14
31 Dec
2020
11:21

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/01/04
[A] DENISE
TAY KWEE

CHENG

15
31 Dec
2020
11:21

Adj
Mandate
Request

Cur.Req:7370.70:DAMAGE CONSISTENT REPAIR COST ECNOMICAL
[A] DENISE
TAY KWEE

CHENG

16
31 Dec
2020
11:40

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/04 [I] Joel Goh

17
31 Dec
2020
11:40

Adj
Mandate
Set

Approved:7370.70. [I] Joel Goh

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2653671 14 Dec 2020
13:57:24

OD/TP Case
(Repairer) Motor

ComfortDelgro
Engineering

Pte Ltd

ComfortDelGro
Engineering
Pte Ltd (Ubi)

SMP1812D xx.xx

2657905 31 Dec 2020
11:10:47

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMP1812D 11.00
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