4/19/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO02772 . Vehicle Information
Actions
Reference CC4/ASM20014204/Uga3q2 Incident GBG6984K
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date December 19, 2020

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Dec 21, 2020 10:30:25 AM

February 5, 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

AW BEE HONG

BLK 343 TAMPINES STREET 33, #07-322,
520343, Singapore

HR@QNQPL.COM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=191950&tab=invoices
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4/19/2021

Additional Instructions

Claim Portal

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO April 19
ril 19,
I ASM-LKKInvoicel -AC2102624.pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 2821
(TP)
) LKK AUTO .
. Forms / Claim April 19,
B RENTAL RECEIPT.pdf Others CONSULTANTS PTE LTD
Documents 2021
(TP)
. LKK AUTO .
. . Forms / Claim April 19,
B LKKInspection.pdf Others CONSULTANTS PTE LTD
Documents 2021

(TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=191950&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151683?token=3b6ca248-a892-47e5-acfc-528ac07b097a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151681?token=0a77bc01-35c5-471c-ade9-bc115a37c70d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151680?token=245c10b1-675e-49e3-b0e8-cd77e26f41d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021

NAME

B LKKAdjustmentla.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM .pdf

I LETTER TO Ol.pdf

B "Arr- ~Arr AR AT (g

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &

Claim Portal

SUB-TYPE

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

~u

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO

AALMIAL LT ALMITA AT T

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=191950&tab=invoices

DATE
UPLOADED

April 19,
2021

April 19,
2021

April 19,
2021

April 19,
2021

April 19,
2021

February
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151679?token=37258d09-11ac-4c10-be07-15caa2c30386&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151678?token=97c88e8a-d988-4a7b-95a5-8a04c0c4e83c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151677?token=6eb1d93f-f766-4f3a-91ba-13868af80cf5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151675?token=18e4de58-70ff-4518-b52e-6b7bbc3bfe68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151672?token=f76b7c3f-9696-4a7c-a0eb-2e302423b4d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2026793?token=7e07c410-d7b3-458a-91c7-50071f7e489d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021
Il PAKF CUE KEBAI E.pdT

NAME

Ik LOl.pdf

i LOD AND OTHER DOCUMENTS.pdf

I MANDATE IA DD 23022021.pdf

I TP FINAL EST LIST.pdf

I LKK RESURVEY PHOTO.pdf

HLA /i A~ IR IV L ATA A (g

Statement
TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &

uthers

SUB-TYPE

Others

Others

Others

Others

Others

~u

CUNSULIANISFPIELID

AUPHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO

AALMIAL LT AL ITA AT T

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=191950&tab=invoices

BAre021
UPLOADED

February
23,2021

February
23,2021

February
23,2021

February
23,2021

February
23,2021

February
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2026793?token=7e07c410-d7b3-458a-91c7-50071f7e489d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2026791?token=d930525b-e52f-4e82-ad32-3595c1077d8a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2026789?token=f89fb50c-d55a-42fb-be52-8cd4df216550&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2026792?token=44357a7d-9c74-40f5-9126-f3fb50b8fad4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2026794?token=81f549cd-928a-4768-87fd-fa84b1b6945d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2026786?token=c62e11f8-290b-4866-ab70-b0bc92094f63&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2026784?token=0a604e5f-8541-4d7c-99f5-562dedc348df&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021
Il LKK RESUKVLEY PHOIO Z.par

NAME

B LKK SURVEY PHOTO.pdf

B TP - IApdf

I LKK SURVEY PHOTO.pdf

I REPLY FROM TP.pdf

I TP PRI FROM WORKSHOP.pdf

I GA419852-Policy Schedule.pdf

Statement
TYPE

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Claim Portal
uthers

SUB-TYPE

Others

Assessment

Others

Workshop

Workshop

Policy Schedule / Covernote /
Certificate of insurance

CUNSULIANISFPIELID

AUPHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

KALE Nagesh

KALE Nagesh

KALE Nagesh

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=191950&tab=invoices

BAre021
UPLOADED

February
23,2021

December
22,2020

December
22,2020

December
21, 2020

December
21, 2020

December
21,2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2026784?token=0a604e5f-8541-4d7c-99f5-562dedc348df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2026787?token=6a8aa08e-90b3-4926-a4a0-f54743276bfa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1911114?token=6831805d-b255-4309-ac16-1996fb1280b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1911115?token=151854af-f280-4d6a-ad4c-12a223b0a22b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908814?token=0301111d-fb9e-4d72-9622-5e04f8939c3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908666?token=84010af5-ff7c-440f-bc20-117c8e3c83ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908664?token=320c31b3-80c4-40e0-9622-ac7040e79351&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021

B &E419852-Certificate of Fopis / Claim
Insurance.pdf Documents
. Reports &
I TP-GBG6984K Report.pdf
Statement
N Reports &
I SLU4320Y INSD GIA REPORT.pdf
Statement

Claim Portal

foBeyyBEhedule / Covernote /
Certificate of insurance

GIA Report

GIA Report

ANG Richard

KALE Nagesh

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=191950&tab=invoices

DATE

December
PLOADED
1, 2020

December
21,2020

December
21, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1908663?token=d9caa23b-30d6-4a26-988a-c6580986c721&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909778?token=e9945322-f606-471c-afd7-a459823ae054&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1909594?token=8e9eed2f-e8aa-4b8e-b1f6-13993061f44a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

