SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032

Email: cardoc@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SMW7843M/2012122

21% May 2021 WITHOUT PREJUDICE

The Manager

Motor Claim Dept.

AIG Asia Pacific Insurance Pte Ltd
CHARTIS Building

78 Shenton Way #07-16

Singapore 079120

RE: ACCIDENT INVOLVING VEHICLES SMW 7843 M AND SLZ 8405 J ON
17" DECEMBER 2020 AT 1445 HRS AT TAMPINES AVENUE 5

Dear Sirs,
We refer to the above matter.
Our Client Lim Lily the registered owner of SMW 7843 M.

You are the insurer of motor vehicle no. SLZ 8405 J, which was involved in the above accident.
Please be informed that the collision was caused by the negligent owner/driver of the motor vehicle no.
SLZ 8405 J, in consequence of which our client has suffered damages and consequential loss.

Attached a few documents for your reference:

a) Repair bill

b) GIA report & LTA search

¢) An authorisation letter from the owner (SMW 7843 M)

We are claiming as follows: -

LTA search S$ 2.00
Repair bill S$ 2,696.14
Loss of use S$  240.00

S$ 2,938.14

Dollar: Two Thousand Nine Hundred Thirty Eight And Cents Fourteen Only.

Kindly let us know whether you are prepare to settle the claim within the next ten (10) days
from the date herewith .

Please remit the cheque in favour to “Specialists Motor Pte Ltd” as soon as possible.
Thank you,
urs faithfully,

Y

Karen Qng
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Letter Of Authority And Undertaking )
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the owner / driver of Vehicle No. S/ TEY3 hereby authorise your
esteem company _ dpetlial WL mefes pte cTef
s {

as my repairer for my Damaged Vehicle involved in the above accident and to

claim against the negligent party and /or insurance company.

I/ We hereby agreed to be bound by the following:-

i. You are authorised to use my /our name to claim against the negligent
party and /or insurance company pertaining to the above accident including any
other incidental losses. All payments/ settlement monies shall be made in
favour of your company M/S 95‘344’? WS mefor a‘fc. s

2. All documents receive by me from third party or insurance company
will be sent to your office for follow-up action.

3. Any offer of settlements by the insurer and / or negligent party will
be accepted only with your concurrence and approval.

4. 1/We agree to sign/execute the Discharge Receipt within 7 working days of
issue of notice, by post, electronic mail, social media or text messaging, by your company.

5. If I/We fail to sign/execute the Discharge Notice after 7 working days from the
Issue of notice, I/'We hereby authorise your company's authorised representative to sign
and execute the said Discharge Receipt on my/our behalf.

6. Throughout the process of claim, 1/ We will be obligated to assist and
to provide your company with accurate and correct information.

7. I/ We agree that 1/ We shall pay to your company all cost/expenses/
damages incurred or suffered by you as a result of the unsuccessful recovery
of the claims for the full repair cost and any other incidental cost/expenses
by you on my/our behalf.

8. 1/ We warrant and undertake that all information and statement
provided by me/us to you are true and accurate.

Thanking you in anticipation.

Yours faithfully

A 4]

Date: 1&. 12 . Lo2>o




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SPECIALISTS MOTOR PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S8$2.696.14 (Repair Cost), S$240.00 (Loss of Use/Rental), $$2.00_ (Disbursement) for vehicle no.
SMW 7843M that was damaged pursuant to the accident which occurred on 17/12/2020 (date) along
TAMPINES AVENUE 5 (location) involving vehicle no/s SLZ 8405J

This is pursuant to the inspection conducted on 31/12/2020 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner LIM LILY (“the third party claimant™) of
vehicle no. SMW_7843M make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the
letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SMW
7843M (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

v
Dated this ¥ (day) of JI/J/\/) (month) 2031_ (year)

v
/<

Cxs N

Signed by agi)ginted surveyor Signed by “the workshop” (with chop)




SPECIALISTS MOTOR PTELTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032

Email: cardoc@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SMW7843M/2012122

21% May 2021 TAX INVOICE

The Manager
Motor Claim Department
AIG Asia Pacific Insurance Pte Ltd

CHARTIS Building

78 Shenton Way #07-16

Singapore 079120

Date of Accident : 17" December 2020

Location : Tampines Street 11

Third Party Claim Vehicle No SLZ 84057

Repair Cost For Vehicle No : SMW 7843 M Mercedes GLC 300

Supply of Parts & Labours

No. Particulars Oty Price Amounts

1 Rear bumper fascia 1 1,352.12 $ 1,352.12

2 Rear bumper pad (centre) 1 566.50 § 566.50

3 Rear bumper rivet Iset 70.00 §  70.00

$ 1,988.62

Less 10% $ 198.86

$ 1,789.76

Labour Charges :- Amounts

Renew parts, knocking & welding rear end panel, remove & install all damage parts & $ 300.00
re-align body

Remove & refix rear bumper sensor $ 50.00

Spray painting on damage parts $ 300.00

Diagnostic & reset $ 80.00

$ 2,519.76

Add 7% GST § 176.38

Total Amount $ 2,696.14

S/ Dollars :- Two Thousand Six Hundred Ninety Six And Cents Fourteen Only.

SPECIALISTS MOT

-----------------------------------------------
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INSURER ENQUIRY
Find
insurer

Vehicle reg. no,

SLZ8405)
Date of Accident

whb

17/12/2020 &

Reset

hitps:/fwww.gears.com.sg/insurer-enquiry

Insurer Enguiry -— GEARS

% RESULT & RECEIPT

TP insurer Enquiry

Insurance

AlG

Period of Insurance ...

21/05/2020 - 20/05/2021

Requested By ...

Requested Date ...

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): S$2

Irene Ting (SPECIALISTS MOT...

.............................................. 18/12/202013:38

General Insurance Association
Records Management Centre
GST Registration No: M400017735

71




Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 25 February 2021 1:24 PM

To: Jeanettelee18@hotmail.com

Subject: <STANDARD LETTER> OUR REF: CC6/AIG20014113/Ugs3*** ACCIDENT INVOLVING

SLZ 8405J & SMW 7843M ON 17/12/2020 ***

Our Ref: CC6/AIG20014113/Ugs3
25 FEBRUARY 2021

LEE KIT YENN

Dear Sir/Madam,

ACCIDENT INVOLVING SLZ 8405J) & SMW 7843M ON 17/12/2020

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer
(AIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SMW 7843 M.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 67494274 | email: CeciliaChong@(kKauto.com | fax; 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)
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6/22/2021 Merimen e-Claims

Print Received Message

This mail is associated with :

*SMW7843M (8290836521SG)
[SLZ8405J]
TP
LIM LILY
Dec 17 2020 3:00PM
[LEE KIT YENN, JEANETTE]
Specialists Motor Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 19/06/2021 01:58 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$2938.14) - SMW7843M - Claim Handler: Tan, Bennie-WZ

Approved:2938.14:SUBJ TO ALL BILLINGS/DOCS (I.E. SEARCH FEE) IN ORDER, SAB FROM: $2858.14-2938.14 (ALL-IN). PLS UPLOAD YOUR DRIVING LICENCE CHECK
IN MERIMEM.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=85519039& CFTOKEN=c639efe6285ea2a4-EAD25D61-A2C9-12F5-2A9BF5C9220505BC&USID=9765&RID=60714... 1/1




