STRIDES

AUTOMOTIVE

AlG ASIA PACIFIC INSURANCE PTE LTD
78 Shenton Way

#09-16 AIG Building

Singapore 079120

Our Ref.: WL/DEC2020/011 SLE233B
Your Ref.: SLQ96622

Dear Sirs / Madam,

STRIDES AUTOMOTIVE SERVICES PTE LTD
60 Woodlands Industrial Park E4

Singapore 757705

Tel : 65 6482 3888

Fax : 65 6368 7421

www.smrt.com.sg

ACCIDENT INVOLVING SLE233B AND SLQ9662Z ON 14/12/2020

LETTER OF CLAIM

We claim on behalf of GOH SHU FONG, owner of the vehicle no.: SLE233B. Your driver's
negligent driving has caused the above accident. As a result, my client has suffered the

following losses:-

Cost of Repair (invoice DRAFT COPY )
Loss of Use for 4 days @ $$80.00 /day
Loss of Rental for days @ S$/day

Loss of Incomefor ___ days @ S$

Police Report/ SAS Report/ LTA Search Fee

a9 0N =

/day

$ 695.50
$ 320.00

$ 749

Total Claims : §1,022.99

We enclose the following documents your perusal:
Repair Invoice .

Survey Report E
Photographs pcs
Investigation results 1.
Proof of Loss of Use/Rental/ilncome

Police / SAS report of

00000n

2.
3.

Letter of Authorisation
LTA Search result

D Others :

Satisfaction Form

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to STRIDES AUTOMOTIVE

SERVICES PTE LTD for amount of $1,022.99

Yours sincerely,
STRIDES AUTOMOTIVE SERVICES PTE LTD

or Ma gﬁ,'
laims Depdrt t
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AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, GOH SHU FONG (the third party claimant™) of _§ CORONATION ROAD (address), owner of
SLE 2338 (vehicle no.) hereby authorize STRIDES AUTOMOTIVE SERVICES PTE LTD (“the

workshop™) to act for me with respect to my claim for repair costs and/or rental and/or loss of use
(“claim”) for my vehicle no SLE 233B that was damaged pursuant to the accident which occurred
on 14/12/2020 (date) along DUNEARN ROAD BEFORE JUNCTION OF ADAM ROAD /
FARRER ROAD (location) involving vehicle no/s SLQ 96627 (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to scttlement of my claim with

payment cheque/s being made in favour of STRIDES AUTOMOTIVE SERVICES PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/fowner/insurers of the other

iolels . FOR. THE. AJOIDANCE o DOUBT, THIS AuTHORZATION To ACT
e D W THOUT PREUDICE To MY RIGHTS To REOER DAMAGES AND/OR.

(OMPERSATDN IN RESPELT OF ANY PERSONAL INJuRY CUFFeed &Y ME
AS A RESULT DR N (ONNECTION WITH THE

Dated this \S \/ (day) of DJE bt (month) 20 | _(year) SAD ACODENT

L

Pas = !

; ) 3
O ,

Signed !)y “the third party claimant” Signed by {'the workshw

(with chop if applicable) with chop)

Our acceptance of your offer
of settlement would not negate
or prejudice our driver's right
of recovery for his/her losses.



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, STRIDES AUTOMOTIVE SERVICES PTE LTD (“the workshop”) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $8695.50 (Repair Cost), S$180.00 (Loss of Resntal/Use), $$7.49 (Disbursement) for vehicle no.
SLE 233B that was damaged pursuant to the accident which occurred on 14/12/2020 (date) along
DUNEARN ROAD BEFORE JUNCTION OF ADAM ROAD /FARRER ROAD (location)
involving vehicle no/s SLQ 9662Z.

This is pursuant to the inspection conducted on 21/12/2020 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner GOH SHU FONG (“the third party
claimant”) of vehicle no. SLE 233B make the claim as set out in the above paragraph and we/I have
full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein
the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLE
233B (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 2 d.nel (day) of De W"L"{/ (month) 20 M (year)

@),

i
Signed by appointed surveyor Signed by “the worksh&\‘{.ﬂfﬁﬁ%ﬁop)




STRIDES

AUTOMOTIVE

Cost Centex: 66EB1lDLZE
Customer iCode: 3000415

Strides Automotive Services Pte. Ltd.

2 Tanjong Katong Road, Tower 3, Paya
Lebar Quarter, #08-01, Singapore 437161
Tel: 65 69083530 Fax: 65 €3083592
Tax Involice

Z5T Reg Mo, : MR-88000C
86

AIG Asia Pacific Insurance FPte Ltd CRA 3

MOTOR CLAIM DEPT Invoice Mo,

Biock Unit $08-1¢ Date : 30.09.2021

AIG BUILDIHG Vehicls No. : SLE233B

78 SHENTON WAY Your Raf No. ¢ AR/WL/DECZ020/0:l

SINGAPCRE 074120 Our Ref No. ¢ 24112497

Terms i 30 Days
Description oty Unit Add / (Discount) Amount
Cost [ Amount

Others

REPAIR COST &S APPROVED BY SUBVEYOR L.00 $ €50.00 0.00 5 0.00 $ §50.00
TOTAL BEFORE GST § £50.00
ADD GST € 07 % $ 45.50
GRAND TOTIAL 3 695.50




Enquire Transaction History
Transaction History Details

Log Date/Time: 16 Dec 2020/ 16:47:08
Transaction

Asset Type: Vehicle
Amount:
Asset ID: SLQ96627Z
Transaction Type: (1:[;(2)';:;?2:) Enquiry Channel:
ESASBAHO - BALQISH BINTE SUSnesS
User ID: Transaction

ABDUL HALIL

$7.49

External Agency

20201216164708055464

Reference No.:

Search Date / Time: 14 Dec 2020 19:20:00
Insurance Company:AlG ASIA PACIFIC INSURANCE PTE. LTD.

Information displayed is correct as at the log date and time.

Enquire Related Logs

Back to List
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SdA BAA B Pte Ltd
51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G20014021/Qgs3
08 FEBRUARY 2021

Chua Ee Wah

113 WHAMPOA ROAD

#13-93

SINGAPORE 320113

DRIVER: Gabriel Oon Chian Yi

Dear Sir/Madam,

ACCIDENT INVOLVING SLQ 9662Z & SLE 233B ON 14/12/2020

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster
Company by your Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up
with them.

This is to inform you that we received a Third Party Claim from SLE 233B.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

\\ )> /
Cecilia Chong
Case Handler
DID: 6749 4274
FAX: 6741 4108
EMAIL: ceciliachong@lkkauto.com

c.c AlIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



10/7/21, 4:44 PM

Merimen e-Claims

Print Received Message

This mail is associated with :

*SLE233B (1267630528SG)
[SLQY9662Z]
TP
GOH SHU FONG
Dec 14 2020 7:00PM
[Chua Ee Wah]
Strides Automotive Services Pte Ltd

From AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$882.99) - SLE233B - Claim Handler: MdNoor, Norsiah

AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 05/10/2021 09:29

Approved:882.99.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=88450921&CFTOKEN=386baef1811abdcb-7B36F3...
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