12/21/2020

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

15 Dec Clm Veh [] Merimen
1 2020 Model Administrator
13:36 Changed
2 ;gz%ec Clm Created Reg No: SML2722U. Policy No: 1900097924-01. Acct Date: 2020/12/13. Claim Type: SC. Insurer: AIG A [I] Merimen
13:36 m Lreated 5 pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:SPOR20CF0001 Administrator
16 Dec Clm [] LEE SU
3 2020 Registration Setl.Type:3->0. Claim Type:SC->0D. THING
14:37 Modified
16 Dec =
Adj Clm .. [] LEE SU
4 f22§7 Retrieved Adi: LKK Auto Consultants Pte Ltd (HQ) THING
16 Dec =
Adj Co . [A] LEE SU
5 f22§7 Assigned LKK Auto Consultants Pte Ltd (HQ): THING
16 Dec Adj Next
6 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/12/28 [A.]I.;E\IIEGSU
14:37 Changed
16 Dec Adj
7 2020 Mandate Approved:0.00.Reinsp:Adj decides. [A.]I.;;EEGSU
14:37 Set
16 Dec Clm
8 2020 RegistrationRep:1137->200611. [A']I'I-II;EI\IIEGSU
14:37 Modified
16 Dec Clm Veh
9 2020 Model (206145) AUDI Q2 1.4 (A). [A]TI_';IE,\'IEGSU
14:37 Changed
16 Dec Adj
10 2020 Adjuster [None] -> ADRIAN LING [A.]I.}_';IIE,\"EGSU
14:37 Assigned
17 Dec Clm [1] Abu
11 2020 Registration Acct Time:13:44:00->13:00:00. Pol N0:1900097924-01->1900097924. Init.Est.:->5,000 - 6,000. Kassim, Noor
12:00 Modified Mariesa
17 Dec Clm [1] Abu
12 2020 Registration Excess: -> 3400.00. Excess Waived: -> 400.00. 2F Remarks: -> Inexperience Driver. GST: -> 7.00. Kassim, Noor
18:08 Modified Mariesa
17 Dec .
13 2020  Label Added (20226):Coverage Confirmed. 7] Merimen
18:08
18 Dec - [A] Elaine
14 2020 ?r“’i’t;'t’;d Kuan Hwa
10:54 Meen
18 Dec Cim Dtl [A] Elaine
15 2020 iyt JPJ Reg. Date: -> 2019/05/13. Kuan Hwa
Modified
10:54 Meen
18 Dec . [A] Elaine
16 2020 ﬁlc'):ifli):c:a“s Kuan Hwa
10:54 Meen
21 Dec Adj Im. [A] DENISE
17 2020 Advice Next Rpt:Final Rpt.Due Date:2020/12/28 TAY KWEE
14:16 Submitted CHENG
21 Dec Adj [A] DENISE
18 2020 Mandate Cur.Req:11008.00:DAMAGE CONSISTENT REPAIR COST ECONOMCIAL TAY KWEE
14:16 Request CHENG
21 Dec Adj Next Next Rpt:Final Rpt.Due Date:2020/12/28. Mandate Remarks: Vehicle may commence repair. Item no. 18 [1] Lim, Kok-
19 2020 Rpt to resurvey for photos on NEW Parts. Checked and Supplementary items to resurvey with CLEAR photos Cho,n
15:01 Changed for damage and consistency. Before paint photo 9
21 Dec Adj Approved:10540.00:Vehicle may commence repair. Item no. 18 to resurvey for photos on NEW Parts. Ch [1] Lim, Kok-
20 2020 Mandate ecked and Supplementary items to resurvey with CLEAR photos for damage and consistency. Before pain Cho,n
15:01 Set t photos for all NEW Panels and Parts req 9
Date From il 3 LI Date To il 3 LI Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=976268&extid=351332&CFID=8042290...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80422909&CFTOKEN=e6dd28bfef970cdf-1A23CDAC-A966-1E14-8C9E33CD889EAEDE&USID=4249&RID=9541772
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=80422909&CFTOKEN=e6dd28bfef970cdf-1A23CDAC-A966-1E14-8C9E33CD889EAEDE&USID=4249&RID=9541772
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=80422909&CFTOKEN=e6dd28bfef970cdf-1A23CDAC-A966-1E14-8C9E33CD889EAEDE&USID=4249&RID=9541772
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=80422909&CFTOKEN=e6dd28bfef970cdf-1A23CDAC-A966-1E14-8C9E33CD889EAEDE&USID=4249&RID=9541772&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D976268%26extid%3D351332%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=80422909&CFTOKEN=e6dd28bfef970cdf-1A23CDAC-A966-1E14-8C9E33CD889EAEDE&USID=4249&RID=9541772

12/21/2020 Merimen e-Claims

2655154 18 Dec 2020 OD/TP Case Motor LKK Auto LKK Auto SML2722U 11.00
10:54:42 (Adjuster) Consultants Consultants
Pte Ltd Pte Ltd (HQ)
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