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Claim Audit

=l AUDIT TRAIL

16 Dec
1 2020 Cim .D.tl Insured Name: -> CHAN HEN FUI.
Modified
11:56
16 Dec Clm Veh
2 2020 Model (202779) MITSUBISHI OUTLANDER 2.0 (A).
11:56 Changed
3 ;gz%ec Clm Created Reg No: SMQ1067H. Policy No: 1900234418. Acct Date: 2020/12/14. Claim Type: OD. Insurer: AIG Asi
11:56 m Lreated , pacific Insurance Pte. Ltd. (SG). Workshop: Cycle & Carriage Automotive Pte Ltd (Pandan Gardens)
16 Dec .
4 2020 ﬁd] _Co LKK Auto Consultants Pte Ltd (HQ):
ssignhed
11:56
16 Dec Adj Next
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/12/28
11:56 Changed
16 Dec Adj
6 2020 Mandate Approved:0.00.Reinsp:Adj decides.
11:56 Set
2 égz%ec Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
11:56 Changed press)
16 Dec Adj
8 2020 Adjuster [None] -> CHEN TSUE YEE
11:56 Assigned
16 Dec Clm
9 2020 Registration 2F Remarks: -> Not Applicable. GST: -> 7.00.
17:16 Modified
17 Dec Clm
10 2020 Registration Excess: -> 300.00. Excess Waived: -> 300.00.
12:05 Modified
13 Jan .
11 2021 II.\:i]tiZ?:d
11:09
13 Jan
12 2021 CIm_D_tI Insured ID: -> -. Claim Conclusion: -> 3.
Modified
11:09
13 Jan
13 2021 MDY 555 Req. Date: -> 2019/10/30.
Modified
11:09
13 Jan .
11:09
13 Jan Adj Im.
15 2021 Advice Next Rpt:Final Rpt.Due Date:2020/12/28
11:52 Submitted
13 Jan Adj Cur.Req:3388.00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE REP
16 2021 Mandate
AIR.
11:53 Request
15Jan Adj Next Next Rpt:Final Rpt.Due Date:2020/12/28. Mandate Remarks: Vehicle may commence repair Checked a
17 2021 Rpt nd Supplementary items to resurvey with CLEAR photos for damage and consistency. Before paint phot
12:32 Changed os for all NEW Panels and Parts required after repa
15Jan Adj Approved:3388.00:Vehicle may commence repair Checked and Supplementary items to resurvey with
18 2021 Mandate CLEAR photos for damage and consistency. Before paint photos for all NEW Panels and Parts required a
12:32 Set fter repair and document into Merimen.
Date From 4|F »| pateTo 4|75 »| Audit Type | None v
ACTIVITY
[16/12/2020 11:56] Nivitha Govindasamy:
Please be informed that vehicle is not in the workshop, repairer will arrange.
Merimen Billing for this case - Transaction History
LKK Auto LKK Auto
2661182 1:113?6‘9?%1 CE%T.ES(E:rs)e Motor Consultants | Consultants | SMQ1067H
e ] Pte Ltd Pte Ltd (HQ)
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[A] SHIAU
CHAN

[A] SHIAU
CHAN

[1] Lim, Kok-
Chong

[1] Lim, Kok-
Chong

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=976506&extid=351303&CFID=8111866...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81118662&CFTOKEN=c4d64f667d0bfb6a-235F40AD-AD9E-9510-6724EF2341443FB8&USID=630&RID=3555658
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81118662&CFTOKEN=c4d64f667d0bfb6a-235F40AD-AD9E-9510-6724EF2341443FB8&USID=630&RID=3555658
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81118662&CFTOKEN=c4d64f667d0bfb6a-235F40AD-AD9E-9510-6724EF2341443FB8&USID=630&RID=3555658
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81118662&CFTOKEN=c4d64f667d0bfb6a-235F40AD-AD9E-9510-6724EF2341443FB8&USID=630&RID=3555658&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D976506%26extid%3D351303%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81118662&CFTOKEN=c4d64f667d0bfb6a-235F40AD-AD9E-9510-6724EF2341443FB8&USID=630&RID=3555658

1/15/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=976506&extid=351303&CFID=8111866... 2/2



