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S0M02YTE

CC4/ASM20013843/Ags3q2

December 12, 2020

Dec 14, 2020 9:38:52 AM

January 12, 2021

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

GBG3544S

TPVD Toyota

Hiace

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

BENGAWAN SOLO PTE LTD 

NO. 23 WOODLANDS LINK, 738730,

Singapore 

 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 -AC2102157.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 LKKInspection (76) pdf
Forms / Claim

Others
LKK AUTO CONSULTANTS

April 8 2021

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128476?token=c866b218-7cb0-49af-aa42-0d2ef2340b06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128475?token=1e54adec-d779-40f9-85fe-718420d4d550&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128474?token=f8a84ec1-f341-4c01-990b-d3fac5956538&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128473?token=61edafca-e5d4-4401-9af7-8a20669e217e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInspection (76).pdf
Documents

Others
PTE LTD (TP)

April 8, 2021

 LKKAdjustment1a (74).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 PAYMENT BREAKDOWN-EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 OI LOA EMAIL.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

 TI.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128473?token=61edafca-e5d4-4401-9af7-8a20669e217e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128472?token=a8668055-5cbe-462a-b912-04297cd9c6da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128471?token=ade60614-7181-43cf-b460-e3129bff2181&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128470?token=d2286ade-2b1f-4911-a03f-c4a839a140e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128469?token=04a12d3b-db3f-4b7b-b591-0ccdd1c9d5e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054823?token=f419ea9b-c970-4846-88a8-c440e060d05c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054822?token=58809aa5-14f3-4250-bb00-ccca926e4854&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054813?token=f20db6fe-8a26-401f-a899-d114d4b6a615&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LOD EMAIL.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

 MANDATE IA DD 08032021.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

 TP FINAL EST LIST.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

 SI.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

 LOI.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

 RA + RI.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

 ATA.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

 PARF COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054819?token=a75f684b-a1dd-48ca-bd46-b2c80fac7624&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054815?token=114000c4-389e-463f-8a15-416f250b029d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054817?token=0eb415bb-388f-48aa-a891-60e9efff0a36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054821?token=3af66403-4696-4ff9-a168-7e46d1372b8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054814?token=93822ac2-8591-4312-b8d1-2a2aed7e90e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054820?token=c2cc19dc-402a-4595-ae83-ec906dd531ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054818?token=74f25be9-45c8-4748-adfa-72fd297ca6f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054816?token=171ad3e8-09c2-439e-9dc2-7cbc8f0b2faa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2021

 OI GIA - GBC7174X(2nd car).pdf
Reports &

Statement
GIA Report WANG Peter

January 25,

2021

 TP GIA - GBG3544S (1st car).pdf
Reports &

Statement
GIA Report WANG Peter

January 25,

2021

 GIA - GBF998R (last car).pdf
Reports &

Statement
GIA Report WANG Peter

January 25,

2021

 AXA -LETTER TO INSURED NON

REPORTING.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

22, 2020

 EMAIL FROM WS.pdf
Letters and

Correspondence
Others NIKAM Santosh Pandurang

December

14, 2020

 EMAIL FROM WS FOR TP REG.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang

December

14, 2020

 REPLY FROM TP.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

December

14, 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2054812?token=00bfedeb-cce0-4cc4-9db4-0273ce9d90d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1971005?token=377d8ab6-28dc-40e1-915f-5d3176753774&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1971006?token=4c3f01d3-1551-4944-aee1-c6ad5440f02d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1971004?token=de2790f8-748b-401c-bd3a-0d3107ae4e47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1910693?token=a923045c-2241-4fad-8766-2467bf74964b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1895797?token=dbec1783-59e4-40bc-9ecc-2467e0df8cbc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1895796?token=546fe7b4-4126-4edd-bf5b-8627377b5b75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1896270?token=c5f99d06-7e93-46c5-8ef7-f7eff9f80471&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED


