@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim SOMO2YWG . Vehicle Information
Actions

Reference CS/ASM20013840/Uqf3e2 & Incident FBR9227K
Next Step Wait for: Approve Vehicle

invoice Registration #
Loss Date 12 December 2020

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

15 Dec 2020 9:09:49 AM

15 December 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

LOO KHOON TEE @ NG SIEW HUA

BLK 532, UPPER CROSS STREET, #17-228,
050532, Singapore

SALES@INSURELINK.COM.SG

Claim Handler

ANG Yvonne



Additional Instructions

6568804461
yvonne.ang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I SOMO2YWG_TP REF: _Accident Involving SJP1282T &
. Other Other Nancy Lam
FBR9227K_along_on 12/12/2020 19:40_PersonalAutoLine
I SOMO2YWG_TP REF: _Accident Involving SJP1282T &
. Other Other do not reply
FBR9227K_along_on 12/12/2020 19:40_PersonalAutoLine
LKK AUTO
R . . Surveyor/ Assessor 19 January
I ASM-LKKInvoice-AC2100372.pdf Invoice CONSULTANTS
expense 2021
PTE LTD (TP)
LKK AUTO
R . 19 January
B Resurvey Photo-2.pdf Evidence Photos CONSULTANTS 2021
PTE LTD (TP)
LKK AUTO
R i 19 January
B Resurvey Photo-1.pdf Evidence Photos CONSULTANTS 2021

PTE LTD (TP)

LKK AUTO

AN .


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1899070?token=47141881-2740-4be1-b462-96d2b46a4723&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898493?token=5acd68a6-ae76-4f83-b025-4afbdbaef19f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959615?token=8cf48d4a-5655-4ae5-9cb6-370a25e0c119&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959613?token=98bb193b-f496-4555-865d-aeee28bc9c9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959612?token=c5c050cb-2f9c-48b1-a27a-6d5b70f841a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

I LKKPhoto.pdf

NAME

I AXA Immediate Advice - FBR9227K (TP).pdf

I SURVEYOR APPOINTED.msg

I Service appointment in Vendor Portal claim SOMO2YWG for
vehicle FBR9227K.html

I LIST OF SURVEYOR SENT.msg

I GA535578-Policy Schedule.pdf

B GA535578-Certificate of Insurance.pdf

& FRR9227K POI ICF RFPORT ndf

Evidence
TYPE

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Photos
SUB-TYPE

Others

Solicitor / Advocate

Solicitor / Advocate

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of
insurance

Others

CONSULTANTS

BYEDD (r)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

17 January

2601

UPLOADED

5 January
2021

15
December
2020

15
December
2020

15
December
2020

15
December
2020

15
December
2020

15

December


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959611?token=da6093f4-6c3f-422a-a399-1b46df615784&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1929281?token=b3a2256a-954a-4ac0-88c6-0f360ff73016&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1899175?token=7662c61a-7cea-4196-98f7-d45458ca4122&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1899169?token=af0e8cd6-3eef-488e-89e3-959901705fd2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898541?token=e6e21cef-189f-475a-a56c-20e9c045890d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898539?token=feadb29c-4ecc-4399-a7d0-8e385491ca08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898538?token=b1aae160-3704-48da-b176-df8e44278e4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898535?token=b58f4384-1268-46a0-92b9-e5585b06dd2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

I CO-LEGAL.pdf

I EMAIL TP REG.pdf

B EMAIL TP REG.msg

I EMAIL TP REG.msg

Correspondence
TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUB-TYPE

Solicitor / Advocate

Workshop

Workshop

Solicitor / Advocate

Shekhar
AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

UPLOADED

15
December
2020

15
December
2020

15
December
2020

15
December
2020


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898535?token=b58f4384-1268-46a0-92b9-e5585b06dd2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898536?token=556edb77-4fb4-48df-9175-8a24ac9d6562&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898533?token=ed5d3f69-d01b-4f1e-bbb7-b336cb03eeed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898532?token=8623199f-d241-445b-acb4-35b3fac25f15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898528?token=9f5e98ef-c220-4e4e-9ea5-69caca2c00b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

